MNYBJUYHBIN 1O OBOP

Hacrosmuit [1yonuunsiii qorosop (majiee — J[oroBop) ompeaenser YCIOBUS OKa3aHUs YCIYyT
COTOBOM CBSI3U U MHBIX CBSI3aHHBIX C HUMU yCIIyT TOBapHILECTBOM C OIPaHUYEHHON OTBETCTBEHHOCTBIO
«KaP-Ten», neficTByOIM Ha OCHOBAaHUHW TOCYAapCTBeHHOM JuiieH3nun PecnyOnuku Kaszaxcran «Ha
3aHATHE IPEIIPUHUMATENBCKON JESITEIbHOCTBIO 110 NIPEAOCTABICHUIO YCIYT COTOBOM CBSA3M CTaHAApTa
GSM Ha Ttepputopun Pecnyomuku Kazaxcran» MTK NoJIC0000317, BeimanHOW MUHHCTEPCTBOM
TpaHcmopTa u KomMmyHuKanuii Pecnyonmuku Kaszaxcran 24.08.1998r., (majee — Jlumen3sus),
MMEHYEMBIM B JajbHeieM «Onepatop», Jiuiy, IPUCOESIUHUBIIEMYCS K HacTosuiemy Jlorosopy.

1. B nacrosuiem JloroBope UCHOIB3YIOTCS CIEAYIONINE OCHOBHBIEC MOHSITHS:

1) AGOHeHT - (hu3HYECKOEe MK FOPUINYCCKOE JIUIIO0, C KOTOPBIM 3aKIII0YeH HacTosmui Jlorosop;

2) AGoHeHTCKas MJIaTa — 00s13aTe/IbHBIN K OIuIaTe (GUKCHPOBAaHHBIN pa3Mep IuiaTe:ka AGOHEHTa
3a OTpeIeIeHHBIN TIepHO]] BPEMEHH, HE 3aBUCALINIA OT (haKTHUYECKU NOTPeOIEHHOTO 00beMa Y CIyT;

3) AGoHeHTCKHIE HOMep — TelnchOHHBIM HOMED, BBIACIAECMBIA AOOHEHTY MHpPH 3aKIFOUYCHUH
Hacrosmero JloroBopa M MACHTUGUIMPYIOUIMHA MOAKIOYeHHOe K ceTh Omeparopa AOOHEHTCKOE
YCTPOMCTBO COTOBOM CBSA3U MPU COSTUHEHUH C HUM JIPYTUX a0OHEHTCKUX YCTPONCTB;

4) AGOHEHTCKOe YCTPOWCTBO COTOBOii CBSI3M — CPEICTBO CBS3M HMHIMBHYaJIbHOT'O
UCIOJIb30BaHUs, (HOPMHPYIOIIEe CUTHAIIBI JIEKTPUYECKON CBSA3M AJIs MEepelaul WK MpuemMa 3aJaHHOU
AOoHeHTOM uWHpOpMaNIMU M MOAKIOYaeMoe K cetw OmnepaTopa, HE HMEIOIIEe ITOCTOSHHOTO
reorpaUyecKd OMpPENesieMOr0 MECTONOJIOKEHUS B paMKax oOOCITY)KUBAaeMOW TEeppPUTOPHH,
paboTaroliee B CeTSIX COTOBOU CBSI3H;

5) ADOHEHTCKHE YCTPOiCTBA MEKMALIMHHOTO B3aMMO/IeiicCTBUs — aDOHEHTCKHE YCTPOICTBA,
IpelHa3HAYeHHble JJI1 NPUMEHEHHS TEXHOJOIMM, IMO3BOJIAIOIIEH MallvHaM OOMEHHUBAThCS
uH(popMaluen Apyr ¢ Ipyrom, OO rnepeaBaTh U MPUHUMATH €€ B OJJHOCTOPOHHEM IOPSIIIKE;

6) ABTOMaTn4eckasi cHcTeMa OOCJIYKHBAHUS — KOMIUICKCHAs CHUCTeMa OOCIy)KUBaHUS,
MpenocTaBisoomas AOOHEHTY BO3MOXKHOCTh CAMOCTOSTEIBHOTO TMOJKIIOYEHHUS WM OTKIIOYEHUS
Yenyru, B Tom umcie TapudHBIX MIIAHOB, MyTEM B3aHMMOJECUCTBHUS C aBTOMATHYECKON CHUCTEMOI
nHpopmupoBanus, ornpaBku SMS, MMS wmmu USSD-3ampoca, ucCmonap30BaHHsS CKaAa4MBAEMOTO
npunoxenus, npuitoxkeHust SIM-kapTel, JlmaHoro xabuHeTa, MO0 TYTEM HCIONB30BAHUS JIPYTHX
TEXHUYECKHUX BO3MOKHOCTEH, IpeocTapisieMblx OnepaTopom;

7) UneHTnUKANHOHHBII KO a0OHEHTCKOIr0 YCTPOWCTBAa COTOBOii CBSI3M — KO,
NIPUCBAaUBAEMbIil 3aBOJOM-U3IOTOBUTENEM aOOHEHTCKOMY YCTPOMCTBY COTOBOM CBSI3M, KOTOpPBIH
nepenaercs B ceTb Oneparopa B3 NpU NOJIKIIOYEHUH K HEW 3TOr0 yCTPOMCTBA;

8) 3asiBiienne AGoHeHTa - oOpaiieHne AOoHeHTa K Omneparopy MHUCHbMEHHO Ha OYMa)KHOM
HOCHTEJIE WM Yepe3 aBTOMATHUECKYIO0 CUCTEMY OOCTYXUBaHUS, UM B CIIPAaBOYHO-UH()OPMALIMOHHYIO
cnyx0y Omneparopa, WIM MHBIMH CHOCO0aMHU, MPETYCMOTPEHHBIMHU JOTOBOPAMHU, 3aKIIOYaEMBbIMH B
pamMkax Hacrosiero JloroBopa u/uinu JeiHCTBYIONIUM 3aKOHOIaTeIhLCTBOM Pecryonuku Kazaxcran,

9) Kapra skcnpecc onjaThl — BbITyckaeMblii OmniepaTopoM Win O(GUIIHATBHBIMU apTHEPAMH
Oneparopa He IUPPOBOI HOCUTEND HHPOPMALIH C MHAUBHUIYaJIbHBIM KOI0M JjocTyra AOOHEHTa B CETh
Omneparopa, npeaycMaTpUBAaIOIIMM BO3MOXHOCTh IOJIY4YEHHMs] YCIyr B pa3Mepe, NpeasiaraeMoM
Oneparopom u BblOpaHHOM AOoHeHTOM HomuHane. MHpopmanus o mnopsake npuodpereHus, o0
YCIIOBUSIX MTOJIb30BAHUS WM AKTUBALIMK KapThl SKCIIPECC OIUIAaThl, pa3MeniaeTcs Ha caiite OnepaTopa, a
TaKxe, eciu npeaycmMoTpeno, y [Tapraepos Oneparopa wim Ha camoi Kapre skcripecc omiars;

10) Koporkoe TexcroBoe coodmenue (SMS, USSD) - wunpopmaimoHHOE COOOIICHHE,
cocrosiee u3 OyKB W/Wiau U(p W/UIH CHUMBOJIOB, HAOPAHHBIX B OMPEICICHHON MOCIEIOBATEILHOCTH
U B o0beMe, JIOMYCKaeMOM TEXHHYECKHMMU BO3MOXKHOCTAMHU ceTH Omeparopa W abOOHEHTCKOTo
YCTPOMCTBA;

11) JIuuHblii KaOMHET — MEepPCOHANBHBIN pa3nen AOOHEHTa Ha MHTepHeT-pecypce Omeparopa
WM B MOOUJIbHOM TPWJIOKEHUH Ha aOOHEHTCKOM YCTpPOMICTBE, BBbIIEJICHHBIA Ha MEpPHOJ ACHCTBUS
Hacrosero JloroBopa, MMEIOIIMH aBTOMAaTHUECKUH HHTepdeiic caMoo0CTyKUBaHUSA, KOHTPOJI,
yrpaBieHus TapU(PHBIMU [IJIAaHAMU U YCITYTaMH, I0CTYI K KOTOPOMY OCYIIECTBIISIETCS aDOHEHTOM 0CTIe
uaeHTUQUKAIMM  a0OHEHTa C UCHOJb30BaHUEM  HJICHTUPUIUPYIOUIMX aboOHEHTa JaHHBIX,
onpenensieMbix OnepaTopoM (AOOHEHTCKUI HOMEp, TTapOJIb, KOJOBOE CJIOBO W/WJIA WHBIE TAHHBIC);



12) JIuueBoi cYeT — PEruCTp AHAJIMTUYECKOrO ydeTa B OMJUIMHTOBOHM cucteme Omneparopa,
MpelHa3HAYeHHBIA A ydyeTa o0beMa OKa3aHHBIX YCIYT, MOCTYIUICHHS W PacXOJOBAaHHS CPENCTB,
BHECEHHBIX COTJIACHO 3aKII0YEHHOMY JOTOBOPY ¢ AGOHEHTOM B CUET OIIAThI YCIYT;

13) JIumuT — 00beM MPEIOCTaBISEMbIX YCIYT COTOBOM CBA3H;

14) Mo6unbHbie puHaHcOBbIe cepBuchl Beeline - yciayru Onepatopa mo mpeaoCTaBICHUIO
J0CTyMa K CBOe MHGOPMAITMOHHON CUCTEME U MOIMOJIHEHUI0 DJIEKTPOHHOrO Kolleabka AOOHEHTa Ha
OCHOBAHHUU €r0 yKa3aHHs, B IIENAX OCYIIeCTBICHUS AOOHEHTOM IUIaTEXeN M0 TPasKIaHCKO-TIPAaBOBBIM
C/IeTIKaM U MPOBEACHUSI UHBIX OMepaliii C UCIIOIb30BaHUEM DJIEKTPOHHBIX JCHET;,

15) MCD (MexayHapoaublii Co103 DIeKTpPOCBA3H) - CICHHATH3UPOBAHHOE YUPEKICHUE
Opranuzannu O0bequHeHHbIX Hammii, koTopoe pazpabaTbiBacT TEXHHUECKUE CTAHIAPTHI U ONIPEeIIsieT
pexomMeHaanuu B 001acTi HHOOPMALIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA;

16) O6pa6oTka mNepPCOHAIBHBIX [JAHHBIX AOOHEHTAa — JICHCTBHS, HANpPaBJICHHBIC Ha
HaKOIUICHUE, XpaHEeHUE, U3MEHEHUE, TOTIOJIHEHHE, UCII0JIb30BaHKe, paCpOCTpaHEHHE, 00e3THUNBAHUE,
OJIOKMPOBAHUE M YHUUTOKECHUE MIEPCOHAIBHBIX TAaHHBIX AOOHEHTa — (PU3MYECKOrO JINIIA;

17) IlapTHepnl — nuna, npuBiekaembie OMepaTopoM C IENbI0 KaueCTBEHHOTO OKa3aHUs WIIH
MIPOABIDKEHHS JTFOOBIX YCIIYT HAa OCHOBaHHMHU 3aKJIIOUYEHHBIX ¢ OmepaTopom J0roBOPOB, B TOM YHUCIIE IS
oOciyxuBaHus pabounx mporeccoB Omneparopa, a TakkKe MPOBaiIephl, OKa3bIBAIOIINE YCIYTH
AbGoneHTaM nocpeacTBoM cet OrnepaTopa;

18) IlepeHoc a0OHEHTCKOI0 HOMEPA - YCIyra 10 COXPAaHEHHIO U UCIIOIb30BAHMIO a00HEHTCKOTO
HOMEpa B CETSAX COTOBOM CBSI3U, IIpeoCTaBisieMasl aDOHEHTY MPU 3aKJIF0OYEHUH UM HOBOI'O J0roBopa 00
OKa3aHUU YCIYT COTOBOM CBS3H C JPYTUM ONEPaTOPOM COTOBOM CBSI3H;

19) IlepcoHa/ibHbIE AaHHbIe AOGOHEHTAa — CBEJICHHS, OTHOCSIIMECS K (PU3MYECKOMY JIMILY,
3aKCUPOBAaHHBIE HA DJIEKTPOHHOM, OYMaKHOM U (WMJIM) MHOM MaTepuaibHOM Hocutene. [lepedenpb
TaKuX CBeJICHUI yTBepxkaaeTcss Oneparopom u pasmernaercs Ha Cailre;

20) IpencraButeab Omneparopa (areHT, AWIEp, AUCTPHUOBIOTOP, a TAKXKe HX CyOarcHThl M
NPEJCTaBUTENIN) — IOPUAUYECKOe WM (U3NYECKOEe JIUIO, YIOJHOMOYEHHOE HA OCHOBAaHUHU
JIOBEpEHHOCTH MO0 COOTBETCTBYIOIIETO OroBopa ¢ OmnepaTopom Ha:

® OCYIIECTBJICHHE pacnpocTpaHeHus AOOHEHTCKUX HOMEPOB U KapT HAECHTU(UKALUU
AOGoHeHTa; U (UJIH)

e 3akirodyeHue ot umeHu Oneparopa J[oroBopoB Ha OKa3aHHUE yCIYT COTOBOM CBSI3U; U (WIJIH)

e mpenocraBineHue ycnyr Oneparopa AGoHeHTaM (mpreM muiarexeii, 3amena SIM/R-UIM-
KapT U 1p.).

21) PacyeTHBIii MepPHO — TPUALATH KAaJCHAAPHBIX JHEH MOCIe OKOHYAHUS YUYETHOrO MEepHo/Ia,
B T€UCHHE KOTOPHIX AOOHEHT OITAUYUBACT YCIYTH, OKa3aHHbIe OniepaTopoMm 1o Hactosiiemy Jlorosopy,
10 KPEIUTHOMY IOPSIIKY PacUETOB;

22) Perucrpanmonnasi ¢popma — (GHopMyIsip, MOCPEICTBOM IOAMUCAHUS KOTOPOro AOOHEHT
IpUCOeTUHseTCs K HacTosAueMy Jlorosopy, coiepxaiiuii cBeneHust o6 AGoHeHTe, nHpopmaruo oo
AOGOHEHTCKOM HOMEpE U UHbIE CBEJICHUS, HA MOMEHT MIPUCOEINHEHMUS,;

23) PoymmuHr — npenocrasieHune OnepaTopoM yCiIyr COTOBO# CBsSi3u AOOHEHTY B CETH Olieparopa
COTOBOM CBSI3U B JPYroil CTpaHe, HA OCHOBAHMM POYMHUHIOBOIO cOrjamieHuss Mexay OmneparopoM c
JIPYTUMH OIlepaTopaMH COTOBOM CBs3M. [Ing peann3anuu poyMHHIa HEOOXoauMa TEXHHUYECKas
COBMECTUMOCTh AOGOHEHTCKOTO YCTPOIMCTBA U CETHU OIEePaTOpa CBSI3U B JIPYroi CTpaHE;

24) Caiit Oneparopa — nHdopMannoHHBIN pecypc Omeparopa B CETH HMHTEPHET IO aJpecy:
www.beeline.kz;

25) Tapudublii niaH — cucrteMa TapuHBIX NPEIUIOKEHHH, ycTaHaBiuBaemas OrnepaTopom
AOOHEHTaM WM OMNpEACIeHHOW Tpynne AOOHEHTOB, WIM Ha OMNPENEEHHONW OrpaHHUYCHHON
TEPPUTOPHUN;

26) YBenomuienue Omeparopa — MUCbMEHHOE, TOJIOCOBOE MJIM TEKCTOBOE (C MCIOIb30BAaHUEM
cpeactBs OnepaTopa W/WIHM CPEJICTB MaccoBOM MH(OpManuu) coodueHre OnepaTopa, HampaBiIsieMoe
AOOHEHTY 10 TIOBOJTY OKa3aHUsI Y CIIYT.

27) Y4eTHbIii MepHOJA — KaJCHAAPHBIH MECSIII, B TCYEHHE KOTOPOTO OKA3bIBAINCH M YUUTHIBATUCH
Yenyru 1o KpeOIUTHOMY — MOPSIAKY — pacyeToB.  YYeTHbI  mepuoj  TapudHOTO  IUIaHa,
IIPEeyCMaTPUBAIOLIETO KPEAUTHBIHN MOPSIIOK PACUETOB, HAYMHAETCS CO IHS MOJAKIIIOUEHUS K HEMY U 10
aHAJIOTUYHOMW JIaThI CIIEAYIONIEro MecsIa,
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28) Yciryru — OCHOBHBIC H JIOTIOJTHUTENBHBIC YCIYTM COTOBOM CBSI3W, U MHBIC YCIYI'H/CEPBUCHI,
npeaocrasisgembie OnepaTopoM AOGOHEHTY;

29) Ycayra goctyma K CeTH HMHTEPHET — Yyciyra 10 NpHEMy M Iepejade MaHHBIX C
UCIIOJIb30BAHUEM CETH MHTEPHET;
30) SIM-kapra — uWACHTHU()UKAMOHHBIA MHKPOIIPOIIECCOPHBIA MOAYJIb (CHEMHBIA HIIH

BCTPOCHHBIN) WHANBUIYAIBHOTO JJOCTYIIA, SBISIONIHICS YaCThI0 AOOHEHTCKOTO YCTPOWCTBA, KOTOPBIH
uneHtudumupyer A6oHeHTa U obecrieunBaeT noctyn AGoHeHTa Kk yciryram Omneparopa;

B HacTosiiem JIoroBope HCIONB3yIOTCS TAK)KE WHBIC TOHATHUS U OTPEICIICHHUS, TPEyCMOTPEHHBIC
3aKOHOJATeIbCTBOM PecryOnuku Kazaxcran 00 oka3aHUU YCIIyT COTOBOM CBSI3H.

2. Mlpeamert JoroBopa u od1me MoJI0KeHUsI

2.1. Tlo nHacrosimemy JloroBopy Onepatop oka3siBaeT AGOHEHTY Y Cityrd, @ AGOHEHT OIJIauuBaeT
OKa3bIBaeMbl€ Y CIIYTU B MOPSAJIKE, IPETyCMOTPEHHOM HACTOSIIUM JI0orOBOPOM.

2.2. Omeparop Bbeienser AOoHeHTy AOoHeHTcknii Homep u  SlM-kapry. Omneparop
npenoctaBisgeT AOOHEHTY BO3MOXKHOCTh moiiydeHuss SIM-kapTbl myTeM BbIIayM, JTOCTaBKU WM
3arpy3kn QR koma (eSim) Ha AOOHEHTCKOE YCTPOMCTBO COTOBOM CBSI3M YAAJICHHO, UCXOAS U3
TEXHHUYECKOH Bo3MokHOCTH Orepatopa U AGOHEHTCKOTO yCTPOHCTBA COTOBOM CBSI3M;

2.3. Omepatop oka3bpiBaeT AOOHEHTY CIICIYIOIINE OCHOBHBIE YCITYTH:

- YCIIYTH TOJIOCOBOM CBSI3U, BKJIIOYasi SKCTPEHHBIE BHI3OBBI;

- YCIIYTH ITepeiadil KOPOTKUX TEKCTOBBIX COOOIIECHUH.

2.4. JlonoaHUTENbHBIE U UHBIE YCIIYTH/CEPBUCHL, IEpEUeHb KOTOPBIX onpenensercs Onepatopom,
B 3aBHUCUMOCTH OT TCXHHYECKOW BO3MOXKHOCTH CETH COTOBOH CBSI3M, B TOM 4YHUCJIe MOOWMIbHBIH
¢bunancoBblii cepBuc Beeline mnpenocrasnsorcs mo 3asgBieHur0 AOOHEHTa, WM TMOCPEICTBOM
HCIIOIb30BaHUsI AOOHEHTOM ABTOMATHYECKON CUCTEMBI OOCITYKUBAHMUSL.

IMopsimok  u  ycioBus — mpemoctaBieHus MoOwibHOro (¢uHaHcoBoro cepuca Beeline
onpexnenstorcs  IlpaBwiiamMu  ucnonbs3oBanuss  MHpopmanumonHoit  cucremel  Omeparopa u
npenocrabieHuss MooOunpHOro ¢uuancoBoro ceppuca Beeline (Ilpunoxkenue Nel), sBiasrommmucs
HEOTHEMIJIEMOM YaCThIO HacTosero JJorosopa.

[lepeuens yciyr OmnepaTropa He SIBISETCS HCUEPHBIBAIOIIUM M MOXET OBITh JIOTIOJHEH
OmnepaTtopom.

2.5. Nadopmanus o TapudHom miane, mepedyne YCIyr, B TOM YHUCIE aKIMIX, OKa3bIBAEMBIX
Omnepatopom 1o HactosmeMy JloroBopy, pa3meniaercss Ha caiite Omneparopa, B oducax Mmpoaax u
obciyxuBanus Omneparopa, u (wnu) IlpencraBureneit Oneparopa, U (WIU) TPEThbUX JHI, U (W)
coob1aeTcs myreM HanpasieHHs] KopoTKHX TEKCTOBBIX COOOIIEHUH, U (MIIH) B peKJIaMHBIX MaTepHasax
00 Ycayrax Oneparopa, u (UiIH) peAocTaBiIsieTcs HHPOPMAIIMOHHO-CIIPABOYHOM city:k00i1 OnepaTtopa.
[Ipu sTom AOoHEHT, akTHBUPYA TapudHbIM TIaH, 3aKa3biBas JOMOIHUTENIbHYIO ycinyry Omeparopa,
BKJIIOYAsl TUTATHYIO MH(POPMAITMOHHO-CIPABOYHYIO YCIYTy, MPUHUMAET YCIOBUS UX MPEIOCTABICHUS,
TapuU(pUKALUIO U BBIpAXKaeT CBOE COTJIacCHe Ha UX MOJy4YeHHE, TOJKIIOUEHUE U OIUIATY.

AOOHEHT corjamaercsi, uTo HeKoTopsie TaprudHble MmIaHbl W/Uian YCIyrd MOTYT I€fCTBOBAThH B
TEUEHHUE OIPECIICHHOTO0 OTPAaHUYEHHOTO CPOKa U MpuHUMas Takue TapudHble mianbl u/uim Y CIIyTH,
AOOHEHT TakXe COTJiallaeTcs ¢ MpeaycMOTpeHHbIMU OmnepaTopoM MpaBUIaMH, MTPUMEHSIEMBIMH 10
OKOHYAHMS MX CpOKa JCHCTBHUA, a TaKKe YCTaHOBJIECHHBIMH OrepaTopoM MpaBWIAMH HCUUCICHUS
CPOKOB JIEHCTBUS JIJIsl COOTBETCTBYIOIMUX TapudHbIX T1aHoB u/unu Ycuyr. [Ipu aToMm, pu oTCyTCTBHH
WHBIX CICIHUAIBHBIX TPAaBUJ HWCYHUCICHHUS WJIA OKOHYAHHS CPOKOB JIEHCTBHSI, TPEIYCMOTPEHHBIX
Omneparopowm, Tr00bIE TaKKe CPOKH UCHUCTIOTCs 10 BpeMmenu I. Hyp-Cynran, Pecnyonuka Kazaxcran,
a CpPOK JIEHCTBHS, OMPENEICHHBIN THAMU, HENCISIMU WJIM MECSAIlaMH BKIIOYAET JCHb aKTHUBAIUU
TapudHoro mnana w/wmm YCIyru, KOTOPHI CUMTAeTCs MEPBBIM JIHEM HE3aBHUCHMO OT BPEMEHH,
OCTaBIIETOCs /10 OKOHYaHHSI COOTBETCTBYIOUINX CYTOK.

2.6. Hactosmuii [loroBop siBIsieTcsl MyOJIWYHBIM, YCIOBUS HacTosIero JloroBopa pa3paboTaHsl
B COOTBETCTBHH C 3aKoHOjAarelbcTBOM PecnyOnmuku Kazaxcran w JlunieHsueid W ycTaHaBIWBAIOTCS
OmnepaTropom caMOCTOSITENBHO. Y CIOBHS HacTosero JloroBopa MOryT ObITh IPUHATEI AOOHEHTOM HE
WHaye, KaK IyTeM MPUCOEAMHEHUS K HUM B IIEJIOM, MOCPEICTBOM MOJINUCaHus PerucrpanmoHHon
(dhopMBI, B DIIEKTPOHHOHU (opme uepe3 caidlT Oneparopa, UIU MyTeM OTIPABKU KOPOTKOTO TEKCTOBOTO



COOOIICHHUS WIIM UHBIM CIIOCOOOM, orpeesieHHbIM OnepaTopoM MM 3aKOHOAATENbCTBOM PecryOnnku
Kazaxcran.

2.7. IlpaBa u o0s3aHHOCTH AOOHEHTA 10 HacTosAIEeMY JloroBopy MOTYyT ObITh NepeJaHbl APYTHUM
JUI[aM HE WHAue KaK B IOpsJIKEe, YCTaHOBJIEHHOM 3aKoHojaTeslbcTBOM PecmyOnuku Kazaxcran u
HacToAmmM JloroBopoM. OmepaTtop BIIpaBe IpPUBIIEKATh JJIsl OCYLIECTBIEHMSI CBOEU NEATEIbHOCTU
[pencraBureneii, [TapTHEpOB W/WUiK TPETHUX JIHII, B COOTBETCTBHHU C 3aKOHOAATEILCTBOM PecmyOauku
Ka3zaxcraH.

2.8. C momenrta npucoenuHenuss Ab6onenta k Jloroeopy, Omepatop ocymiecTBiseT cOop,
O6pabotky IlepcoHanbHbIX TaHHBIX AOOHEHTa, OCYIIECTBIISIET WHbIE JEHUCTBUS, IPEIyCMOTPEHHBIE
[Momutukoit TOO «KaP-Ten» B orHomeHnn cOopa, 0OpaOOTKH M 3aUIUTHI MEPCOHAIBHBIX JaHHBIX
a0OHEHTOB, pa3MmenieHHoH Ha Caiite OnepaTopa, a Takke 3aKOHOIaTebCcTBOM PecyOnuku KazaxcraH.

AOGOHEHT, IPUCOEANHSACH K HAcTosIIEeMY JloroBopy, BEIpakaeT CBOE COTJacue M HE BO3paXKaeT
npotuB Toro, uro OmepaTop BIpaBe MpPUBIEKATh TPETHUX JHI], B TOM uHcie, [lapTHepoB u (uim)
[IpencraButeneii, s cbopa, O6padoTku IlepcoHanbHBIX TaHHBIX AOOHEHTA, OCYIIESCTBICHHS HHBIX
nevicteuid, npexycmorpeHHbix [lomurukoit TOO «KaP-Temn» B oTHOIeHNN c60pa, 00pabOTKH U 3aIIUThHI
NEPCOHAIBHBIX JAHHBIX a0OHEHTOB, a TaKXe MpeaocTaBiATh llepcoHanbHble qaHHbIE AOOHEHTa MO
TpeOOoBaHUsIM, 3aIIPOCaM U MHBIM 00pallleHUsIM CYAOB U CYJIei B paMKax 3aKoHOoAaTenbcTBa PecyOnuku
Ka3zaxcran.

Ot3piB cornacusi AGoHeHTa Ha cOop u OOpaborky IlepcoHanbHBIX HaHHBIX AOOHEHTa
MpOU3BOAUTCS 1O 3asiBiieHHIO AOoHeHTa. BO3MOXHOCTh OKa3zaHHWs YCIyT 3aBUCHT OT HAIUYUSA Y
Omneparopa IlepconanbHbix naHHBIX AOOHEHTa, W B cllyuyae OT3bIBa COTJAacHsi, IMPEIOCTaBIICHUE
COOTBETCTBYIOIIUX YCIyr OyJeT NpeKpalleHO IOJHOCTbIO WM YaCTUYHO, B 3aBHUCHUMOCTH OT
OTO3BAHHOT'O COTJIACHSI.

2.9. AOOHEHT, MPHUCOCIUHSACH K HacTosmeMmy JloroBopy, BBIpa)kaeT CBOE COTJIaCHE€ U HE
BO3pakaeT MpoTHB Toro, uro Ormeparop B IMENAX HCHOTHEHHUS HacTosmero JloroBopa Bmpase
packpeiBath umHpopManuio 00 AOoHeHTe M ycnoBusAx Hactosuiero JloroBopa addummmpoBaHHBIM
munam OmnepaTopa ¥ TPEThUM JIMIIaM, BKIIIOYasi, HO HE OTPaHUYUBAsCh, PAOOTHHUKAM, TUPEKTOpaM,
MoJpsiAYMKAM, TpoBaiiepaM yciayr, IpoBaiaepaM yciyr nporpammaoro ooecreueHus u IT cucrem,
npodeccnoHaNbHBIM KOHCYIIBTAHTaM, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOAaTelbcTBOM PecryOnuku
Kazaxcran wiu ycnosusimu Hacrosimiero /lorosopa.

2.10. ITokazarenn KadecTBa YCIyr COTOBOM CBs3M, IpenocTaBiseMblx OneparopoM B 30HE
oOciyxuBaHust Omneparopa, COOTBETCTBYIOT JedcTByromuM B Pecriybnuke Kazaxcran cranpmaptam,
TEXHHYECKUM HOpPMaM M TOKa3aTellsiM KadyecTBa YCIYT CBS3U, YTBEPKJACHHBIM 3aKOHOJATEIbCTBOM
PecnyOnuku Kaszaxcran.

2.11. KauecTBeHHbIE MOKa3aTeNN Y CIYT JOCTYINA K CETH MHTEPHET (CKOPOCTh MPOITyCKa JaHHBIX
B CETHU Mepeaayun JaHHBIX, TOTEpPH [TaKETOB MH(OpPMAIINK, BpEMEHHBIE 3aJIep>KKH IIPU Iepeaye MakeToB
uH(pOpMalnu, J0CTOBEPHOCTD Nepejauu HHPOPMaIUN) COOTBETCTBYIOT pekoMeHaanusmM MCD, uneHom
KoToporo sBisierca PecriyOnuka Kazaxcras.

2.12. KayectBo Yciyr, B CHJIy €CTECTBEHHBIX YCIOBHUI paclpOCTpaHEHMs PaJHOBOJIH, MOKET
YXYALIAThCS, IPEPHIBATHCS, COMPOBOKAATHCS TOMEXaMHU MJIM OTCYTCTBOBATh M3-3a HEOIArONMPUATHBIX
METEOPOJIOTUYECKUX YCIOBUM, TOMOrpadUyecKuX MPENsITCTBUN (BOMM3M HAa3eMHBIX M TOJ3EMHBIX
KUJIBIX U HEKUJIBIX CTPOCHUH, 3/TaHUI, COOPY>KEHHH, a TAK)Ke BHYTPH UX pesibeda U 3aCTPONKH ), BOJIU3HU
WCTOYHUKOB SHEPTUH, B TYHHEISIX, OJIBajlaX, U3-3a MPUUYMH TEXHOTCHHOTO XapaKTepa, U3-3a BIMSHHI
CHEIHaIbHOTO TEXHUYECKOT0 000py10BaHUs ISl OJIOKMPOBAHUS pPaJOCUTHAIIA, aHOMAJIbHOM Harpys3Kku
Ha CeTh (Mpa3IHUYHBIC JHH, MACCOBBIC MEPOIPHUSATHUS, TEXHOTCHHBIC MPOUCIIECTBUS), a TAKKE HHBIX
MIPUYMH, HE CBSI3aHHBIX C JesTeNbHOCThI0 OnepaTtopa. YXyAllleHUE UIIH OTCYTCTBUE Y CIIYT, BCIEICTBHE
yKa3aHHBIX TPUYMH, HE SBISIOTCA (DAKTOM HeHajexamero BbmodHeHUuss OmnepaTopoM CBOUX
00513aTEIbCTB.

2.13. TlpenocraBisiemass AOGOHeHTYy Yciyra, B CHIY KOHCTPYKTHBHBIX OCOOCHHOCTEH CETH
COTOBOM CBsI3U, 3aBUCUT OT KayecTBa OOOPYIOBaHHS JAPYrMX OMNEPaTOPOB CBSI3U, MPOBAMIEPOB U
M0JIb30BaTesel, B TOM uuciie AOOHEHTOB, KOTOPbIE HaXOAATCS BHE KoMmneTreHuu Onepartopa.

2.14. B COOTBETCTBUU C 3aKOHOJATEILCTBOM PecryOnmku KazaxcraH oneparopy COTOBOH CBS3H
3alpelaeTcsl MpeoCTaBIsATh YCIYTH COTOBOM CBSI3U MO aDOHEHTCKOMY YCTPOMCTBY COTOBOM CBSI3H,
CBEEHUSI O KOTOPOM HE BKIIOYEHHI B 0a3y MaHHBIX HWACHTH(QHUKAITMOHHBIX KOJOB a0OHEHTCKHUX
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YCTPOMCTB COTOBOM CBA3M JHOO HE COOTBETCTBYIOT CBEIEHHUSM, BHECEHHBIM B 0a3y JaHHBIX
UACHTU(DUKALMOHHBIX KOJOB A00OHEHTCKUX YCTPOWCTB COTOBOM CBA3H, 3a MCKJIIOUCHHEM a0OHEHTCKHUX
YCTPOHCTB COTOBOM CBSI3M, HAXOIAIMIMXCS Ha Tepputopuu Pecnyonuku Kazaxcran B poymuHre, au0o
IIPEIHA3HAYEHHBIX U1 MEKMAIIMHHOIO B3aUMOJCHCTBHS.

3. [IpaBa u o6si3anHocTH Oneparopa

3.1. Oneparop o0s13aH:

1) mpenoctaBuTh AOOHEHTY B I0OJIb30BaHME Ha MEPHOJ JAeWcTBUA Hactosiiero Jlorosopa
AOOHEHTCKHI HOMEp, TOJKIIOYUTh AOOHEHTCKOE YCTPOWCTBO COTOBOH CBSi3M AOOHEHTa K CETH
Omneparopa 1 0Ka3bIBaTh Y CIIYTH B COOTBETCTBUU C 3aKa3aHHBIM UM 110 J{oroBopy nepednemM 1 00beMoM;

2) opraHu3oBaThb B KPYTJIOCYTOYHOM pEXHUME KOHCYJIbTHpOBaHHME AOOHEHTa MO BOIpPOCaM
OKa3bIBAaEMBbIX ¥ CIIYT, U 110 3a11pocy AOOHEHTa yBEIOMIISITh O COCTOSIHMM JIMIIEBOTO cueTa MoCpeCTBOM
KopoTkoro TekcToBOro coo0IeHus uin MocpecTBOM ABTOMAaTHUECKON CHCTEMbI 00CITyKUBaHMUS,

3) npengoctaBuTh AOGOHEHTY OTUETHYIO MH(OpPMALHIO O COCTOSTHUU JIMIEBOro cuera B TEKYIIEM
Y4eTHOM mnepuoie, B TOM 4YHCIE O BPEMEHHU IOJIb30BaHUS YCIYroil, MX MNPOJOJIKUTEIBHOCTH U
CTOMMOCTH, 000 BCEX COCIMHEHUSX C IPYTUMHU I0JIb30BATENSIMH CBS3H OECIUIaTHO, IpH siBKe AOOHEHTa
C COOTBETCTBYIOLIUM MHCbMEHHBIM 3asiBIICHHEM B ouc mpoiax u oOcayxuBanus OmepaTopa mnpu
IIPEIbABICHUH JTOKYMEHTA, YIOCTOBEPSIOLIETO JIUUYHOCTh, a TAK)KE MUHBIM CIOCOOOM, OIpenesieMbIM
Omnepatropom u NPUHATHIM AOOHEHTOM;

4) orpaHM4HMBaTh 00BEM YCIyr, HpENOCTaBiIsieMbIX AOOHEHTY, B 3aBUCHMOCTH OT pa3mepa
cpenctB Ha JlunieBom cuete AGOHEHTa;

5) OCYyILIECTBIATh PACCHUIKY KOPOTKHUX TEKCTOBBIX COOOIIEHHH MO Ype3BbIYAHBIM CUTYalLUsIM B
MOpsATIKE, IPEeTyCMOTPEHHOM 3aKOHOJaTeNnbcTBOM Pecrybnuku Kazaxcran;

6) HecTH MHBIC 0053aHHOCTH, IPETYCMOTPEHHbBIC 3aKOHOAATeILCTBOM PecryOnuku Kazaxcras.

3.2. Oneparop BupaBe:

1) BHOCHUTH M3MEHEHMsI WIM JIONOJHEHMsI B YCIOBUs Hacrosiiero JloroBopa, omnyOJMKOBaB
cooTBeTcTByIOIyt0 HH(popmammio Ha Caiite Omneparopa, uiau myreMm HampasieHus KopoTkux
TEKCTOBBIX cOOOIIeHUN. VI3MeHeHns Uiu JAONOJIHEHUS B YCJIOBUSL HacTosero Jloropopa cuurarorcs
NPUHATBIMU M COIJIaCOBaHHBIMHM AOOHEHTOM, B cilydae, eciau Mmo wucredeHuun 30 (Tpuauatu)
KaJIEHJAApHBIX JIHEH C MOMEHTA OIyOJIMKOBaHUS WK yBeoMiieHUsI AOoHeHTa OniepaTopoM 0 BHECEHUU
WU3MEHEHUI WM JONOJIHEHNUH B HacTosmui /Jorosop, Oneparop He MOJIy4YNUT MUCBMEHHOTO OTKa3a OT
HacTos1ero Jlorosopa B COOTBETCTBUU C ITYHKTOM 9.2;

2) BHOCUTb W3MEHEHHMs WIM JONOJHEHHs B ycioBUsS Tapu(]HBIX MIAaHOB, M HHBIX YCIyr
Oneparopa WM ynpas3gHATh UX B OAHOCTOpOHHEM mopsake. [lpu atom, OnepaTop mpenBapuTebHO
yBenomisier AGoHeHTa 3a 30 (TpuauaTh) KaJeHIApHBIX JHEH (32 UCKIIOUEHHEeM Y CIyT, MMEOLINX
OTIpe/ieNICHHBIA CPOK JEHCTBUS WM U3MEHEHUH He yXYALIAIOUIMX YCJIOBUS MPEAOCTaBICHUS Y CIIYT)
myTeM HarpaieHUs! KOpoTKHX TEeKCTOBBIX COOOIIEHH, U (MIIN) IPYTUM OOIIEIOCTYITHBIM CIIOCOO0M (B
TOM 4YHCle: yTeM pasMmenieHuss nunpopmanuu Ha Caiite Omeparopa u (i) B oucax mpojax M
obciykuBanust Onepatopa, u (unu) IlaptHepos, u (wm) [Ipencrasureneit Oneparopa v (MIM) UHBIM
CIIOCOOOM, TPEeTyCMOTPEHHBIM Jl0roBOpOM);

3) mpu ympasaHenun TapugHoro ruiana, ecnu B TedeHue 30 (TpuALATH) KaleHIapHBIX THEH ¢
MOMEHTa yBeJomJieHUus: AOGoHeHTa 00 ympasaHeHuu TapudHoro ruiaHa, AOOHEHT He MepenieT Ha
npyroii Tapudnslil maaH, 1100 HE pacTOPrHET HAacTOSALMI /IoroBOp B COOTBETCTBHM C ITYHKTOM 9.2,
nepeBecT AOOHEHTa aBaHCOBOIO IMOpsJIKa pacdyeToB Ha 0a30BbI TapudHbId I1aH, AOOHEHTa
KpPEIUTHOTO MOpsI/IKa pacyeToB Ha MHON Tapu@HBbIH M1aH IO CBOEMY YCMOTPEHHIO.

3-1) pu ymipa3aHeHUH Y CIIyTH niepeBecTH AOOHEHTa Ha MHYIO Y CITyTy MO0 CBOEMY YCMOTPEHHIO,
ecnu B TedeHue 30 (TpuaaTu) KaJeHJapHbIX JHEH (32 HCKIIIOYeHHEM Y CITyT, UMEIOIUX OIpe IeIeHHBIN
CPOK JIEHCTBUS) C MOMEHTa yBeoMJIeHUs: AOOHEHTa 00 yrpa3qHeHuH Y ciayru, AGOHEHT He mepeier
Ha JpYyrylo Yciyry Jubo He OTKIIOYHMT YIpasgHseMylo Yciyry, Ju00 He pacTOprHeT HACTOSIIMN
JIoroBOp B COOTBETCTBUH C ITYHKTOM 9.2;

4) B ciydae HapyuieHUs: AGOHEHTOM YCJIOBHUH HacTosiiero Jloroopa, B TOM 4YHCIIe B Cllydae
HapymieHus AGoHeHTOM IyHKTa 4.3. HacTosmero JloroBopa, MpuOCTAHOBHUTH MPEOCTABICHHE Y CIIYT B
LIEJIOM WM B YacTH A0 IOJIHOTO yCTpaHEHMsI HapylleHuH. B ciyyae He ycTpaHEeHMs HapyLICHMH,
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Omneparop mpekpamaer JOCTYI K CETH CBA3M B COOTBETCTBUU C 3aKOHOJATENBLCTBOM PecryOimku
Ka3axcraH u BnpaBe B 0ZIHOCTOPOHHEM MOPSJIKE OTKA3aThCs OT MCIIOJHEHUs HacTosero JJorosopa;

5) B ciydae HapymeHHss AGOHEHTOM ycIOBUH Hactosiero Jloroopa mo omiaTe MmojydeHHbBIX
VYenyr, npy HAJIMYMKM Yy HEro HECKOJbKUX AOOHEHTCKUX HOMEPOB, 3a4€CTh JICHBIH, IIOJyYCHHBIE B
orary Yciyr mo ogHuM AOOHEHTCKMM HOMEpaM, B CUET MOTAlleHHs 33J0JDKEHHOCTH IO JIPYTHM
AOGOHEHTCKMM HOMepaM WM YciayraM, a B Cllydae OTCYTCTBHUS JOCTAaTOYHBIX CpeAcTB Ha JIMieBbIx
cuetax AOOHEHTa, MPUOCTAHOBUTH IPENOCTABICHUE YCIyr IO BCceM AOOHEHTCKMM HOMEpaM C
IpeBapUTEIIbHBIM yBeJOMIeHHEM AOOHEHTA 3a TPU KaJICHIapHBIX JIHS,

6) mpu OKa3zaHUM JOMOJHUTEIbHBIX YCIYT, YCTAHOBUTH YCIIOBHS MPEAOCTABICHUS TaKUX Y CIYT,
yBeIOMUB 00 3TOM AOOHEHTa OOIIEJOCTYIHBIM CIOCOOOM (B TOM YHCIE: MyTeM HampaBICHUS
KopoTkux TekcToBBIX coOOIIeHUH U (WiKM) IyTeM pa3merieHus uHdopmarnuu Ha Calite OnepaTopa u
() B oducax mpoaax u obciyxkuBanusi Oneparopa, u (wiu) Ilaptaepos, u (uam) [IpencraBureneit
Omnepatopa);

7) npu HanmuunK y AGOHEHTA 33/]0JPKEHHOCTH 32 TIOJTydeHHbIE Y CITyTH, IPUBJIEKATH K B3bICKAHUIO,
nepeaaBaTh WM IPOAABaTh 3aJ0JDKEHHOCTh TPETbUM JIMIAM, NPH 3TOM, AOOHEHT COIJIaceH Ha
npenocraBieHue OnepaTopoM TaKUM JIMLAM €ro IMEePCOHANBHBIX JIAHHBIX, MOJIYYEHHBIX B PaMKax
Hacrosero Jloropopa u HEOOXOIUMBIX JUIsl B3bICKaHUS 33 JOJDKEHHOCTH;

8) ¢ cornacusi AGOHEHTa aBaHCOBOI'O IMOPsIIKa PACUETOB MPEIOCTABIATH MOCIEAHEMY Y CIYTH,
omnpenensemble OnepaTopoM, B cuet Oyayuux miatesxeil. CTOuMoCTh npeaocTaBieHHbXx OnepaTopom
VYcenyr onaunBaercss AGOHEHTOM ITyTEM IOIIOJIHEHUS CBOET0 JIMIIEBOro cueTa U crucanus OnepatopomM
C JJaHHOT'O CYeTa CTOMMOCTHU IPEIOCTABIECHHBIX YCIYT, HAa UTO AGOHEHT MPeI0CTaBIsEeT CBOE coracue
IIyTEM IOJIKJIIOYEHUS Y CIIYTH;

9) ocyuiecTBIATh, B COOTBETCTBHM C 3aKOHoAarenbcTBOM PecnyOmukn Kazaxcran, 3anuck
BXOJAILIMX 3BOHKOB, IOCTYNAIOUIMX B CIPAaBOYHO-MH(pOpMAIMOHHYIO ciyk0y Omnepatopa. B nemnsx
obecrieyeHnss HAJIEKAIIEro KadecTBa HMH(POPMALMOHHO-CIIPABOYHOTO  OOCIYXHBaHHUS  BCEM
AobonentaMm, OmepaTop BmpaBe oOpabaThIBaTh 3ampockl AOOHEHTa B PEKHME aBTOMATHYCCKOM
00pabOTKH 3aMPOCOB U/UITH B PEKUME OOILIEHUS C COTPYIHUKOM HH(DOPMALIMOHHO-CITPABOYHOM CITY>KOBI
Omneparopa, ucxoas u3 3arpykeHHocTH OmepaTopa M NPEJOCTAaBICHUS PABHOIO JOCTyNa K
obciykuBaHuio. OnepaTop, B CiIydasx HEOJHOKpAaTHOro ooOparieHuss AOOHEHTOM IO BONpocaMm, He
OTHOCSIIIUMCA K AeaTenabHocTu OnepaTopa, WM B Cllydasix HEYBaXXUTEIbHOTO oOpallieHus: K pabOTHUKY
Omneparopa, BIipaBe OrpaHUYUTh JJOCTYI K CIIPAaBOYHO-UH(POPMALIMOHHOMY O0CITYKUBaHHIO;

10) ocymiecTBisTh cimcanue AeHer ¢ Jlnmesoro cuera A6oHeHTa B cueT qoxoaa Oneparopa, eciu
AOGOHEHT MMCbMEHHO He 3asBUJI CBOM TPeOOBaHUS O BO3BpaTe ocTaTKa JeHer ¢ ero Jlumesoro cyera B
TeyeHue 3 (Tpex) JIeT mocie npekpalieHus HacTosuiero /Jloropopa no oCHoBaHHIM, IPETYCMOTPEHHBIM
crateeil 9 HacTosmero JloroBopa u (11n) 3akoHoaTenscTBoM PecniyOnuku Kazaxcran;

11) nmo 3asBneHuto AOOHEHTa MCIONb30BaTh JEHBI'M, BHECEHHble AOOHEHTOM B KauecTBE
IpeJoIIaThl 3a YCIyrd Ui MOTAIIeHUs JeHEeXHbIX 00s3aTenscTB AOoHeHTa nepen Omepatopowm,
BO3HUKIIMX HAa OCHOBAaHMHM WHBIX JIOTOBOPOB M CIENOK, IyTeM 3adeTa CTOPOHAMH B3aMMHBIX
TpeGoBaHUM;

12) npoBOOWTH PO3BITPHININ, AKIIMA M HHBIE MEPONPHITHS MapKETHHIOBOTO XapakTepa, C
npenocTaBieHueM AGOHEHTY OOHYCOB, CKUIOK U MHBIX MTPUBUIIETUH. BOHYCBI M CKUAKY HCHIOIb3YIOTCS
AOGOHEHTOM HUCKITFOUUTENHHO TSl TIOJTYYEeHHUsI YCIYT B COOTBETCTBUU C YCIOBHSIMH, OOBSBICHHBIMU
OmnepaTtopoM U He MoJyIekar Bo3BpaTy AGOHEHTY B JIEHE)KHOM M MHOM BBIPAXEHUHU 32 UCKIIOUCHHEM
CITydaeB, IPSMO NPEAYCMOTPEHHBIX OnepaTopoM B YCIOBUSAX MPOBEACHUS aKIUU. BOHYCHI, CKUIKH H
WHbIE IPUBUJIETUH, NIPEIOCTaBICHHBIE 3a cueT Oneparopa u norpauyeHHble AOOHEHTOM Ha MOJTyYeHHe
VYcnyr, 3a4uThIBalOTCS Kak orJiaTa 3a Y CIyrH.

13) orkaszare B IlepeHoce aboHEHTCKOro HoMepa NMpH HaIMYUM Yy AOOHEHTa 3a/0JKEHHOCTH
nepen OnepaTopoM WK TI0 UHBIM MPHYWHAM, YCTAaHOBJICHHBIM JICHCTBYIOIINM 3aKOHOAATEIbCTBOM;

14) zampammBath cBeneHus 00 AOOHEHTe (Ui IOPUAWYECKUX JIMII — JaHHBIE, CIPaBKH O
roCy/1IapCTBEHHON perucTpanuu (epeperucTpaium), CBUIETENbCTBA O TOCTAHOBKE HA YYET [0 HAJIOTY
Ha J00aBJIIEHHYIO CTOMMOCTb, aJpec A KOPPECHOHJCHLIMH M aJpec SJICKTPOHHON IMOYTHI; IS
¢busznyeckux Jul — GaMuiIns, UMs 1 OTYECTBO, HOMEp aOOHEHTa, MECTO YKUTEJIbCTBA, HOMEp U JaTa
BbIJIaUM JIOKYMEHTA, yJIOCTOBEPSIOLIETO JUYHOCTh, UHAWBUIAYAIBHBIA HIEHTH(QUKAIMOHHBIA HOMED,



IIPU HAJIMYMH, TIOYTOBBIN aJipec, aipec AEKTPOHHON MOYTHI, HACHTU(UKAITMOHHBINA KOJI aDOHEHTCKOTO
YCTPOMCTBA COTOBOM CBA3H, KOTOPHIM HCIIOJIB3yeTCs aDOHEHTCKUIT HOMED);

15) B OJJHOCTOPOHHEM TOPSAKE OTKa3aThCs OT UCIIOJNHEHHWs Hactosimiero JloroBopa, B ciryuae
HEBBINOJHEHUsI AOOHEHTOM TpeOOBaHUH 110 00s3aTeIbHOMY NepeodopMIIeHUI0 AGOHEHTCKOI0 HoMepa
Ha MM HOBOTO BJajeNblia NpU IepeAaye ero IApyromy Juily, 0e3 coxpaHeHHs 3a co0oil mpas,
00513aHHOCTEH U OTBETCTBEHHOCTH 110 HacTosuieMy Jlorosopy;

16) B 0HOCTOPOHHEM NOPSAAKE OTKAa3aTbCsl OT WCIIOJIHEHUs Hactosuiero Jlorosopa, B ciyyae
oT3bIBa AGOHEHTOM CBOEro corjacus Ha coop u O6paboTky ero [lepcoHanbHBIX JaHHBIX, 0€3 KOTOPBIX
okazaHue Ycayr OneparopoM He MpeCTaBIIAETCs] BO3MOXKHBIM.

17) ocymiecTBasATh HHBIE IPaBa, HE IPOTUBOpEYAlIE 3aKOHOAaTeNbCTBY PecniyOnuku Kazaxcran.

4. IlpaBa u 0013aHHOCTH AOOHEHTA

4.1. AGoHeHT 00513aH:

1) ucnonb3oBaTh AGOHEHTCKOE YCTPOMCTBO COTOBOM CBS3HM HAIJIEKAIIETO KauyecTBa, MMEIOLIEe
cepTHU(UKAT COOTBETCTBUA, OTBeHawollee JeicTByromuM Ha tepputopun Pecny6nuku Kaszaxcran
CTaHJapTaM, B COOTBETCTBUH C HHCTPYKIMEH 110 €0 3KCILTyaTalluy U C YY€TOM OCOOBIX pacTioOpsHKeHUN
U TpaBWiI, JICHCTBYIOIIMX Ha OMNPEAEICHHOM TeppUTOpUHU (a’poIopT, caMojeT U Jp.), a TaKxkKe
OTrpaHUYEHUH B CIIy4asX BO3MOKHOIO BOSHUKHOBEHHS IIOMEX WJIM ONAcCHOM CUTyaluH (MEIULIMHCKHE
YUPEXKIECHUS, CTaHIUM TEXOOCTyXHBaHMS, TEPPUTOPUM XPAHEHUS W HEperpy3kd TOIUIMBA, MecTa
IIPOBEJICHUS B3PBIBHBIX padoT U JIp.);

2) 3apeructpupoBath AOOHEHTCKOE YCTPOICTBO y onepaTopa COTOBOM CBSI3U B COOTBETCTBUU C
[paBWIaMU perucTpaluu aOOHEHTCKUX YCTPOMCTB COTOBOM cBsizu. Perucrpanuum nojjexar
aOOHEHTCKUE YCTPOHCTBA COTOBOM CBSA3H, OIPEJCIICHHbIE B COOTBETCTBUH C MIPABUIAMU PErUCTPaLUU
aOOHEHTCKUX YCTPOHCTB COTOBOM cBsi3u. IIpu aToM mpencraButs Oneparopy cBeaeHus o0:

WHAUBUAYAIbHOM HACHTU(UKAIIMOHHOM HoMmepe (ansi (U3MYecKoro Juna) wWid Ou3Hec-
UICHTH(PUKAITMOHHOM HOMEpE (IS FOPUAMYECKOTO JINIIA);

UCHTU(PUKAIIMOHHOM KOJIe a00OHEHTCKOI'0 YCTPOICTBAa COTOBOM CBSI3H;

a0OHEHTCKOM HOMEpE, UCII0JIb3YEMOM a0OHEHTCKUM YCTPOMCTBOM COTOBOM CBSI3U.

Jns peructpanuu aOOHEHTCKOTO YCTPOICTBa COTOBOHM CBS3M, HCIOJIB3YEMOIO OXPaHAEMbIMHU
JUIAMH, TPEIOCTaBIseTCSl TOJIbKO HHpopManuss o0 HASHTU(PUKAIUOHHOM Kojae aOOHEHTCKOIo
YCTPOMCTBA COTOBOM CBSA3H.

3) wucmomb30BaTh  CepTUGUIMPOBAHHOE  AOOHEHTCKOE  YCTPOWCTBO  MEXKMAIIMHHOTO
B3aMMOJICHCTBHS, B TOM YHCJIe OTBEYAIOLIee APYrUM TPeOOBAaHUIM JIEHCTBYIOLIETO 3aKOHOAATEIbCTBA
PecnyOnuku Kaszaxcran.

AOGOHEHTCKOE yCTPOHCTBO MEKMAIIMHHOTO B3aUMOAEHCTBUS JODKHO UCTIOIB30BATHCS B 3aKOHHBIX
uensix. llopsgok u  ycioBus HCHONIb30BaHHUS AOOHEHTCKOrO YCTPOMCTBA MEKMAIIMHHOIO
B3aMMOJEHCTBHUA MOTYT OroBapuBarbcs OneparopoM OTAEIbHO, BKIKYast IPEJOCTaBIEHUE Y CIIYTH AJIs
AOGOHEHTa, HCMOIb3YIOIIEro Takoe yCTpoicTBO. OnepaTop HE HECET OTBETCTBEHHOCTh 32 OTPaHUUYEHUE
IIPEJOCTaBIEHUsS Y CIYT B Cilydae HEeHaJJIeXKallero Ucnoib3oBanus AGoneHToM TapudHoro miana s
AOGOHEHTCKOTO YCTpOWCTBa MEKMAIIMHHOTO B3aMMOJCHCTBHSI IyTeM HCIOJb30BaHus SIM-kapTel B
Apyrux AGOHEHTCKUX YCTPOUCTBAX.

4) 03HAKOMUTBCS C YCIOBHUSAMH U TapudaMy Ha MpeaocTaBiIeHHE Y CIIyT, KOPPEKTHO 3alOJHUTh
Perucrpanuonnyto ¢opMy, a B ciyyae 3arojiHeHHsI Ha OyMa)XHOM HOCHTEJe, MOJAMUCATh U MepeaaTh
oJiuH 3K3eMIuIsip Peructpanmonnoit gopmel Onepatopy;

5) CBOEBpPEMEHHO OIUIauMBaTh YCIYIM B COOTBETCTBUM C YCIOBUSIMH M Tapudamu,
yCTaHOBJIEHHBIMU OnepaTopoM COIJIaCHO HacTosIeMy JJoroBopy 1 BEIOpaHHBIM MOPSIIKOM PACUYETOB;

6) npenoctaBnaTh OnepaTropy 10CTOBEpHBIE JaHHbIE, OTHECEHHBIE K CBEJICHUSM 00 AGOHEHTE, B
TOM 4YHcJe yKa3biBaeMmble B Perucrpannonnoit popme. B ciydae u3MeHeHUs! JaHHBIX YBEJOMHTH 00
sToM Oneparopa B TeueHue 5 (MATH) KaJeHIapHbIX THeH ¢ MOMEHTA TaKUX U3MEHEHUH MCbMEHHO WU
MOCpPeACTBOM ABTOMAaTHUECKON CUCTEMbI 00CITYKUBAaHUS,

7) B ciydae yTpathl (Kpasku), a TaK)Ke MOBPEXKACHUS (YHUUTOXKEHUS) YKa3aHHBIX AOOHEHTCKOTO
ycrpoiicTBa mwin SIM-kapThl, HeMeUIEHHO MMChMEHHO WIIH YCTHO (C TIOCIIEYOIIIM MTPEI0CTaBICHUEM
MUCHMEHHOTO 3asBJICHHs HE TMo3/Hee 12 4acoB ¢ MOMEHTa YCTHOTIO OOpallleHus1) cOOOIUTh 00 3TOM
Omnepatopy 1715t OJIOKHPOBKH UCIIOJIb30BAHUS;



8) npu nepenaue AGOHEHTOM aBaHCOBOT'O MOPSJIKA pacyeToB AGOHEHTCKOTO HOMEpa TPEThEMY
JIMILY, OCYILIECTBUTH NepeodopmiieHne cBOero AGOHEHTCKOr0 HOMEpa Ha UMsI HOBOT'O BJIa/IeNbla, JUIs
4ero HeoOxonuMo obpaTuTbes K Onepatopy U IpoiTH npouenypy HISHTH(PUKALNY, YCTaHOBICHHYIO
Omneparopom B pamkax 3akoHojarenbcTBa PecnyOnuku Kaszaxcran. IlonpzoBanue AOOHEHTCKUM
HOMEpPOM JpPYTMMHU JIMLAMU C HapylIEHWEM YCTAaHOBJIEHHOIO HACTOAILIMM IIYHKTOM IIOpsIKa, HE
0cB0OOOXKJaeT AOOHEHTa OT OTBETCTBEHHOCTH 3a BBIIIOJIHEHUE YCIIOBHUM HacTosiero Jlorosopa;

9) JAMYHO KOHTPOJMPOBATH JOCTYN M TOJB30BAHHWE TPETBUMH JIMIAMH, BKJIIOYast
HECOBEPLICHHOJIETHUX, AOOHEHTCKUM ycTpoiicTBoM, SIM-kapToil, u apyruMu ycTpoicTBamH,
CBSI3aHHBIMU C Y CIIyramu;

10) xpanuts B Taiine neHTH(HUKAIMOHHBIN KO a0OHEHTCKOTO YCTPOHCTBA COTOBOM CBSI3U, HHBIE
KOZBI, KJIIOYM M Hapoyy, Aawoomue aoctyn k Yciayram Oneparopa u IlapTHepoB, B TOM uucie K
ABTOMAaTHYECKOH cCUCTEME 0OCITyKUBaHMUS,

11) cobmromate mnpuUMEHUMBIE K AOOHEHTY TIOJIOKEHHUS CAHKIIMOHHOHW  OTOBOPKH,
npenycmorpeHHol B [Ipunoxennn Ne3 k JloroBopy, sSIBIASIOLIEMCS €M0 HEOTHEMIIEMOH YacTbhIO (Jajiee —
CaHKIMOHHAs OrOBOPKA);

12) Hectu uHBIC 0053aHHOCTH, IPEAYCMOTPEHHBIC 3aKOHOATENbCTBOM Pecnyonuku KazaxcraH.

4.2. AOOHEeHT BIpaBe:

1) ucnonb30BaTh CeTh COTOBOM cBsi3u OniepaTopa JJis BECHUS paauoTeIeOHHBIX Pa3roBOPOB U
nepeaayn MHGopManuKu crnocodamMu, JOMYCKAEMbIMU JEHCTBYIOIUMH CTaHAApTaMH, TEXHUYECKHUMHU
HOpPMaTMBaMU B COOTBETCTBMM C IOJOXEHUSMH 3aKoHojarenbcTBa PecnyOnuku Kazaxcran wu
ycI0BUAMU HacTosiero /lorosopa;

2) nonyvats ot Oneparopa HHPOPMALIUIO O COACPKAHUN, OCOOCHHOCTSX M OTPAHUYCHUSAX TPH
OKa3aHMM YCIyr, MOpsJIKEe OIUIaThl YCIyr, O pexumax paboTel ciayx0 Omepatopa U ApYryro
uHpopMannio B 00beMe U MOPSIKE, IPETyCMOTPEHHOM 3aKOHOIaTeNIbcTBOM Pecmybnmku Kazaxcran;

3) no npeanoxxenuto Oneparopa oCyHecTBIATh BbIOOP U (MK) 3aMeHy AOGOHEHTCKOIo HOMepa,
Tapudnoro miana, mopsiika pac4eToB WU IMOAKIIOYSHUS Y CITYT, OHUM H3 CIEIYIOIUX CIOCO00B:

- IIyTeM MOAAYH 3asIBJICHUS;

- IOCPECTBOM ABTOMATHYECKON CUCTEMBI OOCITYKUBAHUS.

IIpu sTOoM BBIIEyKa3aHHOE IpennoxkeHue Oneparopa, pasmemeHHoe Ha Caiite Oneparopa wiu
HarpaBieHHOe OrnepaTopoM mocpeacTBoM KopoTKoro TeKCTOBOTO COOOIIEHUS MIIH UHBIMH CITIOCO0aMH,
npupaBHHUBaeTcs Kk opepre Oneparopa, a ocyuiecTBieHHe AOGOHEHTOM JeHCTBUH, MPeyCMOTPEHHbBIX
crocobaMy, yKa3aHHBIMH B HAcCTOSILEM MOAMYHKTe 3) siBisierca akuentoMm odeptel Omeparopa u
IIPUPABHUBAETCS K MMCbMEHHOMY COIJIAIIEHHUIO CTOPOH O BHECEHMM M3MEHEHHUH B YCIIOBMS OKa3aHMs
Yemyr.

IIpu 3amenHe AOGOHEHTCKOro Homepa AOOHEHTY BbIJENsAETCS HOBBIH AOOHEHTCKHI HOMep,
3aMeHseMblil HoMmep u3bIMaeTcsi OneparopoM U MOXKET ObIThb MPEOoCTaBiIeH Apyromy AOOHEHTY
COIJIACHO MpOILeypaM, YCTaHOBJIEHHBIM OnepaTopoM;

4) ucronb3oBaTh I€HbI'M, BHECEHHBIE B KAUECTBE MPEIOIIIAThI 32 Y CIIYTH JUIsl TIOTallleHUs] CBOMX
JeHEXHBIX 00s13aTenbeTB nepel OnepaTopoM, BOZHUKIIMX Ha OCHOBAHUU MHBIX JOIOBOPOB U CHIENOK;

5) mnoaxkdr4aTh M OTKJIIOYATh HHTEJUIEKTyallbHble yCIOyrd (J0Tepes, TOJIOCOBAHUE,
TEJIEBUKTOPUHA, BUKTOPHHA, CIIPABOYHO-UH()OPMAIIMOHHBIE CITYKOBbI, CITYKObl 3HAKOMCTB) IO CBOEMY
YCMOTPEHHIO, B COOTBETCTBHUHU C YCIOBHUSIMH, YCTAHOBJIEHHBIMU MOCTABIIUKAMU TaKUX YCIIYT;

6) oCyIIecTBIATh HHBIE IIPaBa, MPelyCMOTPEHHBIE 3aKOHOaTeNIbcTBOM Pecybnmku KazaxcraH.

4.3. AOGoHeHTY 3amnpeniaercs:

1) npensTcTBOBaTh ApyruM AOOHEHTaM MoJb30BaThes Y cimyramu OnepaTopa;

2) TPOBOIUTH MAaCCOBYIO DPACCBUIKY PEKIaMHBIX, WH()OPMAIMOHHBIX W JPYTHX MaTepHajioB,
ucnoib3ys cetb Oneparopa, ApyruM AOGOHEHTaM, TPETHUM JIMIAaM 0e3 UX coryiacus (cram);

3) MpPOBOANUTH CaMOBOJIPHOE W HECAHKIIMOHUPOBAHHOE MPOHUKHOBEHHE B JIIOOBIC MPOTPaMMBI,
0a3pl JTaHHBIX W JIpyTHE COCTaBISIONIME NPOTpaMMHBIE 3JeMEHThl ceTn OnepaTopa, a TakKxke
OCYIIECTBIISITh JIIOOBIE NIPYrHe JCUCTBHS, KOTOPBIE MOTYT MPHBECTH K HAPYIICHHUIO PAaOOTHI CETH
Omneparopa;

4) WCTONB30BaTh TIEpeapecaiio BXOAANINX W/WIM HMCXOJSIIINX BBI30BOB C TOMOIIBIO
TOHAJILHOTO HA0Opa CUTHAJIOB Yepe3 JI00ble KOMMYTAIIMOHHBIE YCTPOICTBA;



5) mepenaBath yepe3 cetb OnepaTtopa 00y MH(pOPMAIMIO WK MIPOrpaMMHOE OOecIriedeHue,
KOTOPOE COAEPKUT B ceOe BUPYCHI WK JPYTHe BPEAHbIE KOMIIOHEHTHI;

6) mepenaBaTh, BOCIPOU3BOJUTH WJIM PACHPOCTPAHATH JIOOBIM CHOCOOOM TOJIYYEHHOE C
MTOMOUIBIO JIONOJHUTENLHON yCIyru MPOrpaMMHOE oOecrieueHue, Wik APyrue MarepHalibl, KOTOpbie
ABIISIIOTCSL OOBEKTOM IpaBa HMHTEJUIEKTYalIbHOM COOCTBEHHOCTH, O€3 pa3pelieHusi BiajeNblia WIH
3aKOHHOT'O IIpaBooOIaAaTeNs,;

7) OCYyWIECTBIATh paaAuoTeNePOHHBIE 3BOHKH, WHTEPHET CECCHM, OTHpaBiATh KopoTkue
TEKCTOBBIC COOOIIEHUs 03 1eNn MOTpeOIeHus Y CIyT;

8) mcrnonb3oBaTh AOOHEHTCKHM HOMEDP ISl TMPOBEACHHS JIOTEPEH, TOJI0COBAHMM, KOHKYPCOB,
BUKTOPHUH, PEKJIAMBbI, OIIPOCOB, MACCOBBIX PACCHUIOK, TPEJOCTABICHUS YCIYT CBA3H TPETHUM JIMLIAaM 0e3
crenuanbHOro paspemienus Oneparopa;

9) B mesIX NpEAOTBpAIICHUS HENPABOMEPHBIX JCHCTBUH C HMCHOJIb30BaHHEM AOOHEHTCKUX
HOMEpOB, B pe3yJbTaTe KOTOPBIX HpuuuHseTcs ymepOd kak Omeparopy, Tak U J10OPOCOBECTHBIM
AboneHTaM, mepenaBaTh AOOHEHTCKMI HOMEpP KPEIMTHOTO TOpPsIKAa PAacdeTOB TPETbEMY JUIYY M
nepeoopMIIsiTh €ro Ha KM HOBOIO BiaJeiblla 3a HUCKIOYEHHEM CIIydyaeB, YCTaHOBIIEHHBIX
Omnepatopowm;

10) opranu3oBbIBaTh TPaH3UT Tpaduka c¢/Ha ceTh OmnepaTopa, B TOM YHCIE MYTEM YCTAHOBKH
IIUTIO30B, JIJISl IOCTYIa B CETH MOOWJIBHON M (Win) GUKCUPOBaHHOU cBs3H, IP-tenedonun u T.1. 6e3
MpeIBapUTENILHOTO cornacoBanus ¢ OmepaTtopoM U coOdrofeHHs TpeOOBaHUI 3aKOHOJATENbCTBA
Pecny6onmuku Kazaxcran, B TOM 4mcie cKauuBaTh, YCTaHABIMBATH W/WJIM HHBIM 00pa30oM HCIOJIB30BATh
porpaMMHOe oOOecrieueHue, Jomyckaromee kKomMmyrauuio BHemHero IP wmmu SIP Tpadukxa nHa
teneoHHple HOMepa cetd Omepatopa WIM JpYyrux cered, MO0 KOMMYTHPOBAaTh BXOJSIINE
tenedonnble coequHenus Ha BHernnue IP/SIP cepBepa B cetn HTEpHET;

11) ocyIIecTBIIATh HHBIE MEPOIIPHUSITHS, KOTOPhIE MOTYT IIPUBECTH K HAPYIICHUIO pabOTHI CETH U
(unm) Hanectu yuiep6 Oneparopy.

5. Croumocts Ycayr Oneparopa u nopsiiok pac4eTroB

5.1. Tapudsl Ha Bce BUIbI Y CIIyT, B TOM 4Kciie TapudHble 1aHbl, ycTaHaBauBatoTcs OnepaTopom
CaMOCTOSITENILHO C COOJIIOJIeHHEM TpeOOBAaHUM, YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM PecmyOnuku
Kazaxcran u Hacrosmum JloroBopom.

5.2. Yyer npoaoKUTEIbHOCTH PAagUOTENe(hOHHOTO COEJUHEHHUsI BEIETCSl B COOTBETCTBUM C
YCTaHOBJIEHHOM 3akoHoAaTenbcTBOM PecnyOnuku Kazaxcran Enununniamu tapudukanuu.

5.3. Tlpu ocymiecTBI€HMH pacdyeTa CTOMMOCTU COEIMHEHMs, €CclIM Npou3BeleHue Tapuda Ha
MIPOJOJKUTENBHOCTh COECUHEHMS], BhIpaXXeHHYI0 B EnuHuIe Tapupukaiuu, COAEpPKUT THICIYHBIE U
MEHee J0JIM TeHTe, IPUMEHETCs OKPYTJIeHHE B OOJIBIIYI0 CTOPOHY /10 CeIyromeil coToil TeHre.

5.4. Pacyersl 3a VYCIYrd OCYHIECTBISIOTCS TOCPEACTBOM CIEAYIONIUX CHCTEM PaCcUueTOB:
KPEIUTHBIN MOPSJIOK pacyeToB, U (MJIM) aBaHCOBBIH MOPSAOK PacyeToB.

5.5. Jlatoii mnaTtexa (3a4MCIICHHS JACHEXKHBIX CPelCTB Ha JIuieBoil cueT AGOHEHTAa) CUUTACTCA
JaTa IOCTYIUIEHHs IeHer Ha cueT Oneparopa WiM Jata BHECEHUs JeHer B kaccy Oneparopa, WM aTta
aktuBauuu A6oHeHTOoM KapThl sKcIipecc omiathl.

5.6. B cuny crieniuduku npoBeieHUs B3aMMOPACUETOB C ONIEPaTOPaMHU CBSI3U U TPETHUMHU JINLIAMH,
3aJIeHCTBOBAaHHBIMU B MpOIIECCE NPENOCTaBIEHUS YCIyr, U TEXHOJIOTUYECKHMMH BO3MOXHOCTSIMU
obopynoBanus Oneparopa, CTOMMOCTb OTJENBHBIX Y CIIYT, MOXKET OBITh BKIIIOUeHa OniepaTopoM B cyeTa
3a MOCJIEAYIOIINE Y YETHBIE IEPUOIBI.

5.7. KpenuTHbII MOPAIOK pacyeToB.

1) Omnara Ycnyr, okazanHblx OniepatopoM B YUETHOM MEPHOJIE, OCYIIECTBIsIeTCS AOOHEHTOM B
TeyeHue PacueTHoro mepuoja, Ha OCHOBaHUM BbICTaBleHHON Omeparopom cuer-(aktypbl. Cuert-
¢dakTypa BbinucbiBaeTcss Onepatopom He mo3aHee 20 yucia Mecsiia, CIEAYIOIIEro 3a MecslleM, Ha
KOTOPBIN MPHUXOJUTCA JaTa COBepIleHUs obopoTa mo peanusanuu. Jlatol coBepuieHus obopora 1o
peayin3allii yCIayr CBSI3M SBIISETCS MOCJIEIHUN JIEHb KaJeHJApHOrO0 Mecsla, B KOTOPOM OKa3aHbl
yCIyTH,

2) B nensx Hajuiexkallero MCHoOJIHEHUs1 00s3aTeNnbCTB Mo HacTosuemy Jlorosopy, Oneparopom
MOXeT OBITh MpeaycMOTpeHa oriaTa AOGOHEHTOM TapaHTUHHOTO B3HOCAa B CyMME, YCTaHOBJIEHHOW
BbIOpaHHBIM AGoHeHTOM TapudueiM mianom. Ilpu oTcyTcTBUM 3310KEHHOCTH, TapaHTHIHBIN B3HOC
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MOJUIEKHUT BO3Bpary AOOHEHTY NpH pacTopkKeHHH Hacrosimero Jlorosopa. B cmydae mepeBona
AOGOHEHTCKOro HOMEpa Ha aBaHCOBBIM MOPAJIOK pacueTa cymMMa rapaHTHIHOTO B3HOCA 3aCUUTHIBACTCS
B Ka4eCTBE MPEAOIUIATHl B CUET Oyaynux Y CiyrT;

3) B cunywae HapymeHuss AOOHEHTOM CpOKa oOIUIaThl oOkKa3zaHHbIX OmeparopoMm Ycoyr,
MPEeyCMOTPEHHOTO MyHKTOM 1) crateu 5.7 Hacrosimero JloroBopa, Omeparop Bmopase 0e3
MIPEABAPUTEIIBHOTO MMCbMEHHOTO YBEIOMJICHUS:

a) MPUOCTAHOBUTH MPEAOCTABIICHUE Y CIIYT;

0) oTkazatbesa oT JloroBopa B OJTHOCTOPOHHEM MOpsAKe 0e3 MpeABapUTEIbHOIO YBEIOMIICHHUS,
€CJIM 33I0J5KEHHOCTD 110 ory1aTe Y clyr He OyzeT noraiieHa B Tedenue 60 (1ecTuaecsITi ) KaleHJapHbIX
JTHEN ¢ MOMEHTa IPUOCTAaHOBJIEHUS IIPEJOCTABIEHUS Y CIIYT.

4) AOOHEHT HMMeeT IMpaBO YCTaHOBUTH JIMMUT Ha OCHOBHBIE YCIYI'M COTOBOW CBSI3H IIPH
JTOCTHKEHHH, KoToporo, OnepaTop npuocTaHaBiuBaeT okazanue Y ciyr. [Ipu atom B JIUMUT He BXOIAT
AOGOHEHTCKas IJiaTa U JIOMOJHUTENIbHBIE YCIyTH, onpesenseMble OnepaTopoM, B TOM YHCIIE, yCIyra
Poymunra u Yemyra gocryna K C€TH HHTEpHET.

5.8. ABaHCOBBII1 IOPSZIOK PaCUETOB.

1) Ilpm npucoenuHenuu Kk Hacrosimemy JloroBopy, AOOHEHT BHOCHUT NEpBOHAYAIBHBIN
aBAHCOBBIH IUIaTEX B pa3Mepe, yCTAaHOBJICHHOM BhIOpaHHBIM AOOHEHTOM CTAPTOBBIM IMAKETOM U (HJIN)
TapudusM mIanom.

2) Ilocnenyromue aBaHCOBBIE IUIATEXKH  OCYIIECTBIsIIOTCS AOOHEHTOM B pa3Mmepe
npezrnosiaraeMoro oobsema norpedaeHust Y ciayr ¢ yueToM ycioBUi BeiOpaHHOro TapudHoro niaHa.

6. Oco0enHocTH 0Ka3anus yciayr Poymunra

1) loaxumrouas ycnyry Poymunra AGOHEHT BbIpa)xaeT CBOE COrjacHe Ha YCIOBUS MOIKIIOYESHUS
ycnyru PoymuHra, a Takke omiaty yciayru PoyMuHra B COOTBETCTBUU C Tapu(aMu, yCTaHOBICHHBIMU
Omneparopom. Bes undopmanus o6 ycnyre Poymunra pasmemaercs Ha Caiite Onepatopa, B oducax
npojax u obcmyxuBanus Oneparopa, IIpencraButenss Onepatopa, U (WIM) TPETbUX JIHL, U (WIIN)
coob1aeTcs myreM HanpasieHus: KOpoTKHUX TEKCTOBBIX COOOIIEHUH, U (WJIH) B peKJIaMHBIX MaTepHaax
00 Yciyrax Oneparopa, u (MiIH) MPeI0CTaBIsIeTCS HHPOPMAIMOHHO-CIIPABOYHOM ciry:k00i OmiepaTopa.

2) Oneparop BIIpaBe YCTAaHOBHUTH IMOPOTOBYI0 CYMMY JUISl MOAKIIOYEHUs ycIyru PoymuHra juis
AOGOHEHTOB aBaHCOBOTO MOPsAKA pacueToB. OnepaTop BlpaBe MPUOCTAHOBUTH 0€3 coryiacus AOOHEHTa
npeocTaBieHue Yciayr mo AOOHEHTCKOMY HOMEpY B cliyyae MOCTYIJICHHS B PEKUME PEalbHOro
BPEMEHU CBEJICHHH OT pOoyMHUHT-TIapTHepa OmepaTopa o MPEeBHIIEHUH CTOMMOCTH OKa3aHHBIX Y CIyT
HaJ1 yCTaHOBJIEHHBIM pa3MepoM IToporoBoii cymmsl.

3) OmepaTop BIpaBe OMPEACNATh YCIOBHS TMOJKIIOYEHHS YyCiayrd PoymuHTa mnocpencTBoM
ABTOMAaTHYECKOM CUCTEMBI OOCITYKUBAHMSI C pa3MeLIEeHNEeM COOTBETCTBYolIeH nHpopmaruu Ha Caiite
Omnepatopa a1 Bcex AOOHEHTOB C IaTOW akTHBAIMU AOGOHEHTCKOTO HOMepa MeHee 180 mHei.

4) AGOHEHT KpeIUTHOTO MOPSIKa pacueTa He MOXKET yCTaHOBUTh JIMMHUT 1o ycinyre Poymusra mmo
NPUYMHE OTCYTCTBHSI CHCTEMBI, TO3BOJISIOIIEH OTCIIEKHBATH IPOJODKUTENILHOCTh COCIMHEHUH B
pEeKUME pealbHOTO BPEMEHM, IMPU KOTOPOH TapU(HKAIMs YCIyr HPOUCXOTUT € 3ajepxKoi 1o 30
(TpunauaTH) AHEH, YTO MOXKET IPUBECTH K MPEBBIICHUIO JIumuTa.

5) Pacuer ctoumoctu ycinyru PoymMuHra mpoucxXoauT Mo Mepe MOCTYIJIeHHs MH(opManuu ot
POYMHHTOBBIX MTapTHEPOB MO (aKTy MCIIONB30BaHMs ycuyru Poymunra. Omare moajiesKuT BXOASIIas
U UCXOJIAIIas CBsA3b, OTIpaBka KopoTKOro TeKCTOBOro cOOOIIEHHUS, OCYIIECTBICHHE JOCTYMA K CETH
WHTepHeT 1 MHBIE YCIYTH, B TOM YUCIIE U Tepeagpecalysi B COOTBETCTBUU C YCIOBHSIMH M Tapupamu
OKa3aHMs TaKuX Y CIyT.

6) OT13bIB cornacusi AGOHEHTa Ha MOAKIIOUeHHe yeiayru Poymunra npou3BoauTcs mo 3asBICHUIO
AOoHeHTa.

7. IlosmTHKA CIpaBeJIMBOI0 MOJIb30BaHus ycayramu Oneparopa

7.1. Ilpn okazanuu Ycayr no Hactosmemy Jlorosopy Omneparop npumenser Ilomutuky
CIPaBEUIMBOTO TIOJb30BaHUs, yKazaHHyr B IIpunoxennn Ne2 k JloroBopy, SBISIOLIEMCS €O
HEOThEMJIEMOM YacThio (nanee — [lonmuTrka cripaBeyIMBOTO MOIB30BaAHUS).

7.2. Omnepatop mnpu OOHApYKEHMM HapylleHUil ykazaHHoW IlonWTHKM CHpaBeATMBOrO
ITOJIb30BaHNs, BIPABE 110 CBOEMY YCMOTPEHUIO:
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1) 6e3 mpenBapuUTENbHOTO YyBeAOMIICHHS AOOHEHTa MPHOCTAHOBUTH YCIYTH, MO KOTOPBIM
Hapymaerca [lonuThka chnpaBeiIMBOrO  IOJb30BaHMsA, JMOO B cilydae HEBO3MOXKHOCTH
MIPUOCTAHOBIICHUS OTAEIBHBIX Y CIyT, IPHOCTAHOBUTH Bce Y CIYTH, 0 Nepexoaa AGOHEHTa Ha APYroi
Tapudnslil m1aH, UM TOAKIIOUEHUS Y CIIyrd, 63 OE3MMMUTHBIX WU IIPUPABHEHHBIX K HUM YCIYT, U
()

2) no TapudueiM m1aHaMm U Yciyram, OpeaycMaTpuBaroIliuM Oe3IMMUTHYIO Iepeiady JaHHbIX,
0e3 mpeABApUTEIBHOTO yBEAOMJICHHS AOOHEHTa OrpaHWYUTh MAKCHUMAIBHYIO TPOITYCKHYIO
CIIOCOOHOCTh Nepefayu JaHHbIX JUlsi AOGOHeHTa o ycTpaHeHHs AOoHeHTOM HapymieHud [lonnTuku
CIpaBeIJIMBOIO NOJIb30BAHUSA U yBenoMIIeHHsI AGoHeHTOoM Orneparopa 0 TAKOM yCTpaHEHHH;

3) IpUMEHHUTH MEpBbI, IpeaycMOoTpeHHbIe [10MUTHKOI CripaBeUIMBOTO TOJIb30BAHUS.

7.3. Ilpu oOHapyXeHUHU 3JIOHAMEPCHHBIX NEUCTBHM (0€3 1eau AOOPOCOBECTHOIO MOYYCHUS
VYenyr B coorBercTBUM ¢ HactosmuMm JloroBopom u IlonmuTukol cnpaBeqIMBOrO I0JIb30BAHMS)
AOoHeHTa Wi Ipyrux AOOHEHTOB/TPEThUX JIHII, C BOoBIeYeHHeM JluneBoro cuera AGOHEHTa, B TOM
yucie B ciiydae coepuieHuss AOoHeHToM @Dpona, npuunmHMBUIMX YOBITKM Omnepatopy, Oneparop
BIIpaBe IOTPeOOBaTh BO3MELIEHUs OT AOOHEHTOB TaKHUX YOBITKOB B IOJJTHOM 00BEME, B TOM YHCIIE TyTEM
CIIMCAHMsI IEHET C JINLIEBBIX CYETOB.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. OtBercTBeHHOCTH Omeparopa.

1) Oneparop HeceT OTBETCTBEHHOCTH Iepes; AGOHEHTOM 3a HEHCIIOJIHEHHE MIIM HEeHa/JIeKaIee
UCIOJIHEHUE TOTOBOPHBIX 0053aTeNbCTB, MPU 3ToM Orepatop u AGOHEHT HACTOSIIMM COTJIAIIAITCS,
YTO OTBETCTBEHHOCTh OIPAaHUYMBACTCS Pa3MEpOM IMPSAMOro yimiepoa (pealbHbIN yiiep0), HAaHECEHHOTO
AGonenty, u OnepaTop He HECET OTBETCTBEHHOCTH 32 BO3MOXKHbIE YOBITKM AOOHEHTA U (W) TPEThUX
JIMII B BUJIE YITYIIEHHON BBITOJIBI;

2) Omepatrop 0OCBOOOXKIAaeTCs OT OTBETCTBEHHOCTH, €CIH JOKAXKET, YTO HEUCIIOIHEHUE WU
HEeHaJIeXalllee UCIIOIHEHHE UM 0053aTeNbCTB 0 HacToAleMy JloroBopy BO3HUKIIO BCIIEJCTBHE:

a) 0OCTOSATENbCTB HEMPEOAOTMMON CUiIbl (TOXKap, CTUXHIHBbIE OEICTBUSA, BOSHHBIC NEHCTBUS,
320aCTOBKH, MaCCOBbIE OECTIOPSIKU, TEPPOPUCTUIECCKUE aKThl, [IOTOIHBIC SBJICHUS, MATHUTHBIE OypH U
ap.);

0) U3AaHMUs aKTa TOCYJapCTBEHHOTO OpraHa, MOBJICKIIETO 32 CO00M HEBO3MOKHOCTh UCIIOTHEHUS
OmnepatopoM cBoux 0053aTeNbCTB 10 J[oroBopy;

B) HapymieHus: AOOHEHTOM 00s53aTeNbCTB, YCTAaHOBJICHHBIX 3aKOHOJATEIHCTBOM PecmyOnuku
Kazaxcran u HactosmuM JloroBopowm;

I') HECAaHKLIIMOHUPOBAHHOTO UCIIOJIb30BAaHUS Y CIIYT TPETHbUMHU JIUL[AMU;

1) UHBIX JAefcTBHil (0e3AeiCTBUS) TPEThUX JIUIL;

€) aBapuu/cOOM Ha CeTSAX CBSA3M, pa3pyLIeHMs 31aHUN, COOPYKEHUN M TEXHUYECKUX YCTPOMCTB,
ceTel, TEeIeKOMMYHUKAI[MOHHOTO O0OPY/AOBaHMs, a TAaKKe WHBIX OOCTOATENbCTB, HAXOIAIUXCS BHE
paszymHoro koHTposis Onepatopa.

8.2. Oneparop He HECET OTBETCTBEHHOCTH:

1) 3a KauecTBO YCIYr, OKa3bIBa€MbIX APYTMMHU ONEpaTOpaMH CBSI3U, a TaKXKe MPU COBMELIEHUHN
Yenyr Oneparopa ¢ ycimyramu, IpeocTaBlIsseMbIMU IPYTHUMHU OIIEPaTOpaMH;

2) 3a Ka4eCcTBO M CO/IEpKaHKE yCIYT, OKa3bIBAEMbIX TPETbUMHU JINLIAMU C UCIIOJIb30BAaHUEM CETH U
() Yeayr Onepatopa;

3) 3a coOmogenne AOOHEHTOM, IOJB30BATENSIMUA CBS3M M WHBIMH JIUIIAMHU JICHCTBYIOIIETO
3akoHojaTenbcTBa PecmyOonuku Kazaxcran, B TOM 4ncIie 1O 3alIUTe aBTOPCKUX M CMEKHBIX TPaB;

4) 3a copepxkanue U HopMy peKIaMHbIX, HH(HOPMALIMOHHBIX U IPYTUX MaTepUaoB U (WJIK) UHOU
uHpOpMalUY, TMOCHIIAEMBIX TPETHUMM JIMIIAMHU, HCIONB3YS YCIyrd, AOOHEHTY, COTJIacHUBIIEMYCS
MOJIy4aTh 3THU MaTepuayibl W/Wiau MHGOpMalrio JUOO MPEeIOCTABUBIIETO BO3MOKHOCTH IMOJIyYEHUS
TPETHUMHU JIUIIAMHU JAHHBIX O CBOEM a0OHEHTCKOM HOMEPE;

5) 3a melcTBUSA OPraHOB, OCYIIECTBISIONIMX ONEPATUBHO-PO3BICKHYIO JIEATEIbHOCTh Ha CETAX
cs3u Omeparopa, U pacKpbITHE JTAHHBIMH OpraHaMM TPETbUM JHIaM HHpopMmaiuu o6 AOGOHEHTe U
OKa3aHHBIX YcCiIyrax, a Takke 3a TpeOOBaHHS MPaBOOXPAHUTEIbHBIX OPraHOB IMPEKPATUTh W/WIIN
OTpaHUYUTh OKa3aHue Yciayr AGOHEHTY;
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6) 3a HEHOCTYITHOCTh OTJACNBHBIX Y3JIOB WIM PECYypCOB BCEMHUPHOW CETH WHTEPHET,
aJIMMUHUCTPUPYEMBIX TPETHUMHU JTUIIAMHU;

7) 3a yOBITKHM, TIOHECEHHble AOOHEHTOM M (WJIM) TPETHHMHU JIMIAMUA B CBSI3M C yTparou
WnentudukanmoHHOro koja abOHEHTCKOTO YCTPOWCTBA COTOBOM CBSI3U, MHBIX KOZOB, IOTHHOB, KITIOYEH
U MapoJiel, Jaromux goctyn Kk Yciyram Oneparopa u [lapTHepoB, B ToM unciie K ABTOMaTHYECKOU
cUCTeMe OOCIY)KMBaHMsI, WA JIOCTYH K HUM TPETbUX JIHI[, a TaKXKe OIIMOKAMU IMpPH IOIMOJIHEHUU
JInneBpIX CUETOB U MOJIb30BAHUU ABTOMATHYECKOIO CUCTEMOM 00CITY)KUBaHUS;

8) 3a yOBITKH, MOHECEHHBIE AOOHEHTOM | (HJIH) MOJIb30BATESIMU B PE3y/IbTATe MOIICHHHYECKUX
JEUCTBUNA TPETHUX JIUII;

9) B MHBIX ClTy4asx, IPEAyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Pecryonuku Kasaxcran.

8.3. OTBeTcTBEHHOCTh AGOHEHTA:!

1) AOOHEHT HeceT OTBETCTBEHHOCTh mepen OnepaTopoM B Cilydae HEHCIIOJHCHHS WU
HEHa/JIeXKAaIllero UCIIOTHEHHS 0053aTeNNbCTB, IPEAYCMOTPEHHBIX HACTOSIIIKUM JIOrOBOPOM, B TOM YHCIIE
HapyLICHHsI 3allPETOB, YCTAHOBJICHHBIX MyHKTOM 4.3. Hacrosmero /loroBopa, u 00s13aH BO3MECTUTh
OmnepaTopy YOBITKH B ITOJTHOM 00BEME.

2) AGOHEHT HeceT OTBETCTBEHHOCTh M PUCKH, CBSI3aHHBIE C BEIOBITHEM AOOHEHTCKOTO HOMEpa U
(unn) AGOHEHTCKOIO YCTpPOWCTBA U3 €ro BIAJEHUS M 3a nepenayy AOOHEHTCKOro HoMmepa U (WJIH)
AOGOHEHTCKOTO YCTPOMCTBA TPETHUM JIMLIAM.

9. Cpok neiicTBHs, NOPSIAOK NpekpameHus {lorosopa

9.1. Hacrosimumii JloroBop BCTymaeT B CHIIy CO AHS IpHUCOEAUHEHHsS AOOHEHTa K HACTOALIEMY
JloroBopy B COOTBETCTBUU C IIYHKTOM 2.6. U AEUCTBYET O MOMEHTA €T0 IPEKPALIECHHS [0 OCHOBAHUSIM,
MPelyCMOTPEHHBIM 3aKOHO1aTeNbcTBOM PecniyOnuku Kazaxcran u Hactosum JloroBopom. [Ipu atom
cormacue Ha cObop m OOpaborky I[lepcoHanbHBIX MaHHBIX AOOHEHTa JEHCTBYET B TCUCHHE CPOKA,
Heo0X0IUMOro AJs 1enei ux coopa u 00pabOTKH, €ClIi MHOE HE IPETYCMOTPEHO 3aKOHOAATEILCTBOM
PecnyOnuku Kazaxcran.

9.2. AGoHeHT BIpaBe B J1I000€ BpeMsi 0TKazaTbes oT JJoroBopa B 0JHOCTOPOHHEM MOPSIKE, TyTEM
nojaun 3aseieHus Orneparopy WM MOCPEACTBOM mpouenypsl IlepeHoca AOGOHEHTCKOrO HOMEpa B
COOTBETCTBHUH C 3aKoHOonaTesnbcTBOM PecnyOnuku Kaszaxcran. @akTuueckoe mpeKpalieHle OKa3aHHs
Omnepatopom Yciayr mTpoM3BOAUTCS C JAaThl, ykazaHHOW B 3asBieHuu AOouenTta. [lpu sTOM
pacTop:eHue HacTosmero /loropopa He JomycKkaeTcsl NPy HAJTMYUH 3a/10JDKEHHOCTH AOOHEHTA.

B cnydae momydenust 3ampoca ot lleHTpanu3zoBaHHOUW 0a3bl JaHHBIX aOOHEHTCKHUX HOMEPOB
(IBJJAH) no AOGoHEHTCKOMY HOMEpY, IO KOTOpPOMY HMMEETCsl 3aJ0JDKeHHOCTh, OmepaTop BIIpaBe
yBenoMuth LIBJIAH B npousBonbHOl popme 00 oTkasze B IlepeHoce aDOHEHTCKOro HOMEpa B CBSA3H C
HaJIMYMEM 3aJ0JDKEHHOCTH y AGOHEHTa.

9.3. B ciydasx, npeaycMOTPEHHBIX 3aKkoHoAaTenbcTBoM Pecnyonuku Kazaxcran, a Takxke mpu
HapymeHun AOGOHEHTOM YycloBHM Hactosimero JloroBopa, OmepaTop BhIpaBe B OJHOCTOPOHHEM
MOPSIIKE OTKa3aThCs OT WCIHOJIHEHMsI HacTosimiero JloroBopa (OAHOCTOPOHHMM OTKa3) U JloroBop
CUUTAETCS PACTOPTHYTHIM.

9.4. Tlpu pacTopKeHHMH WIH TpeKpamieHuu Hacrosero loroBopa, AOGOHEHTCKUN HOMED
U3bIMAETCs, 3a HCKIIOYEHHEM ciy4yaeB, korna JloroBop mnpekpamaercs Bceaeacrtsue Ilepenoca
aOOHEHTCKOr0 HOMEpa B CETh JpPYyroro omepatopa. AOOHEHTCKOE YCTPOICTBO COTOBOM CBSA3H,
Haxojdueecs B coOcTBeHHOCTH AOoHeHTa, OneparopoM He BBIKYMaeTcs, cTOUMOCTh SIM-kapTel, a
TaK)Xe NpUOOpPETEHHBIX, HO HE aKTUBHPOBaHHBIX KapT skcrnpecc omiaTtel AGOHEHTY HE BO3MEUIAIOTCSI.

N3bsaThiit AOOHEHTCKUI HOMEp MOXKET OBbITh NIEpeaH B AaJbHEUIIEM APYroMy aOOHEHTY.

Hauncnennpsie OOHYChl U CKHJIKH, MOJTY4eHHbIE AGOHEHTOM B paMKax OKa3aHHBIX YCIyT, IpH
pacTopKeHWU WIM TpeKpalieHnu Hacrosiero JloroBopa, AOOHEHTY HeE BO3BpAILAIOTCS, He
BBIIUIAYMBAIOTCS U HE KOMIIEHCHPYIOTCSI HMHBIM OOpa3oM 3a HCKJIIOYEHHEM CIIydaeB, MpsSMO
IIpeyCMOTPEHHBIX ONepaTopoM B yCIOBHUSAX IPOBEIEHUS aKIUU.

9.5. B cmyuae pacropxenust JloroBopa Bo3BpaT AOGOHEHTY OCTaTKa JEHET C €To JIMIIEBOTO cueTa
npou3BoauTcs B TedyeHue 30 (TpUALATH) KaJeHAAPHBIX JHEH C MOMEHTa PErucTpaluy 3asBICHUS
AbonenTta o BosBpare. [Ipu stom Omneparop BmpaBe mOTpeOOBATH MOATBEPXKIACHHS (HaKTHUECKOTO
UCMOJIb30BaHUsI AOOHEHTCKOTO HOMEpa U BHECEHHMs JieHeT. Bo3BpaT ieHer MOXKeT ObITh OCYILIECTBIICH
B Oe3Hanu4HOMi (hopme, MyTeM 3a4iClIeHus IeHeT Ha 0aHKOBCKUI JIUIIEBON cUeT Wi 0aHKOBCKYIO KapTy
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AOOHEHTa, pEKBU3UTHI KOTOPHIX AOOHEHT YKa3bIBa€T B CBOEM 3asIBIICHUH, TUOO MHBIMU JTOCTYITHBIMU
Omnepatopy criocobamu. [Ipu Hammuum Bo3MokHOCTH y OmepaTopa u 1o 3asBiieHHI0 AOOHEHTa, Ha
OCHOBaHUU KOTOPOro pactopraercs JloroBop, Oneparop MOXKET OKa3ath YCiIyru Apyromy AOGOHEHTY
Omneparopa Ha BCIO WX YacThb CYMMBbI, IIOJIJIEKaIIei BO3BpATY.

9.6. Oneparop BIpaBe B OJHOCTOPOHHEM MOPSJIKE OTKa3aTbcsd OT ucnoyiHeHust [JoroBopa 0e3
[IpeIBAPUTENILHOTO yBeIoOMIIeHUsI AOOHEHTA, B CIIy4yae ecllu:

1) AOGonenT He monb3yercs Yciayramu Ormeparopa (BXOAsiias ¥ HCXOISIIAS  CBSI3b,
OTIIPaBKAa/TIOIy4€HHE KOPOTKHUX TEKCTOBBIX COOOIEHUH, Iepenada JaHHBIX IpUem/mepenada) B
TeyeHue 12 MecsIleB;

2) Ilpu oOpa3oBanuu y AOOHEHTa KPEIUTHOTO TOPSJKA PAacCUYeTOB 3aJOJLKEHHOCTH Iepen
Omneparopom, B MOPsIIKE, IPETYCMOTPEHHOM HacTosAIMM J[oroBopom.

9.7. Ecnu AOOHEHT, LENbI0 KOTOPOro He sBIsieTcs mnojiydeHue Yciuyr ot Omneparopa,
CUCTeMAaTHYeCKH Ipekpamiaer /JJoroBopsl Ha OKa3aHUE yCIyT COTOBOM CBSI3U M CHUMAET OCTATOK JICHET
¢ JIuneBbix cuetroB, Oneparop BIIpaBe 0TKa3aTh B MpeKpaiieHuu JloroBopa ¢ TakuM AGOHEHTOM, eClin
npenpiaymiee npekpamienue JloroBopa ObUIO OCYHIECTBIEHO CpokoM MeHee 60 (ImecTblecsr)
KaJICHAAPHBIX THEHU.

10. IIpouue ycjioBUs

10.1. Bo BceMm, 4TO He YperyaupoBaHO YCJIOBUSMH Hactosuiero Jlorosopa, CTOpOHBI
PYKOBOJICTBYIOTCS 3aKOHOAaTeNbcTBOM Pecnyonmku Kazaxcran.

10.2. JTro6bie criopbl, BO3HUKAIOIIKE PU OKAa3aHUU/TIONy4YeHUU Y ciyr, CTOPOHBI OYAYT MbITaThCA
PELIUTh ITyTEM IIEPETOBOPOB, a B ciaydae HepocTmkeHns CTOpOHAMHU B3aUMHOTO COTJIACHS, CTIOp OyaeT
peaTbes Mo IOPUANYECKUM JIMLAM M HHAUBUYaTbHBIM NpepuHuMaTesiM B Crenuaiu3upoBaHHOM
MEXpPalOHHOM HKOHOMHYECKOM Cyne TopoAa AJMarbl, MO HWHBIM (U3HYECKHM JUIaM - B
BocranapikckoM paliloHHOM cyje ropojia AJIMaThl, B IOPSIKE, IPEAYCMOTPEHHOM 3aKOHOJATEIbCTBOM
PecnyOnuku Kazaxcran.

10.3. B ciyyae HeHajjexallero HCHOIHEHHs AOOHEHTOM O0053aTeNbCTB, CPOK OILIATHI IO
KOTOPBIM HACTYIWII, BKIIOYasi HACTYIUIEHUE MPOCPOUKH TuiaTexkeil, OnepaTop Brpase B 0€CCIIOPHOM
nopsiike oOpaTUTbCS K HOTAPUYCY 3a COBEPILIEHUEM HCIIOJIHUTENbHOW Haamucu. McnomHuTenbHas
HaJMKCh HOTapuyca MOXKET ObITh coBeplleHa Mo BbeIOOpy OmepaTopa, Ha OCHOBAaHUU 3asIBICHUS
Oneparopa:

- TI0 MECTy perucTpaiuu AGoHeHTa (fopuaudeckuii agpec AOOHEHTa);

- TI0 MECTY >KUTEIbCTBA WJIM MECTY HaxoxJeHHs AOoHeHTa (dakThuueckuil aapec AOOHEHTa -
(bu3MYeCcKOoro JIHIla, ykazaHHbli B JloroBope AGOHEHTOM Ha MOMEHT €TI0 3aKIIFOUCHUS );

- 10 aJipecy MECTOHAaXOXAeHus oboro Hotapuyca PecmyOmuku KazaxcraH, He3aBHCHMO OT
MeCTa KUTEIHCTBA, MECTA HAXOXKJCHUS WM MecTa peructpanuu Oneparopa u/win AGOHEHTA.

10.4. Hacrosmuii JloroBop cocTaBieH Ha TOCYJapCTBEHHOM U PYCCKOM SI3bIKAaX, MMEIOIIUX
OJIMHAKOBYIO FOPUAMUYECKYIO CHITY.

10.5. Hacrosmmit JloroBop pacmpocTpaHsiercs Ha Bcex AOOHEHTOB U 3aMEHSeT paHee
3aKmroueHHbI [1yOnuuHblil 1OroBOp Ha OKa3aHHE YCIYI COTOBOM CBSI3M, C MOMEHTA pa3MEIlEeHUs
Hacrosiero Jlorosopa Ha Caiite Oneparopa.

10.6. B Teuenue 30 (TpuanaTr) KaJeHIAPHBIX JHEH ¢ MOMEHTA HAIPABJICHUS MACCOBBIX PACChUIOK
KopoTkux TekcToBbIX coobuienuit mnu nyonukanuu Ha Caiftre OnepaTtopa Hactosiiero [lorosopa,
AOOHEHT BIpaBe MOAaTh 3asBieHHE 00 oTka3e OT JloroBopa B COOTBETCTBHUU C IMYyHKTOM 9.2.
Henonydenue OnepaTopoM B yKa3aHHBIN CPOK OTKa3a, a paBHO U M0JIb30BaHHEe AOOHEHTOM Y CITyramH,
o3HayvaeT O0e3ycioBHOE NMpuHATHE AOOHEHTOM ycioBHi HacTosero JloroBopa.

11. PexBu3utsl Oneparopa

TOO «KaP-Tea», Opunnueckuii aapec: Pecny6nuka Kazaxcran, 010010, r. Hyp-Cynras,
paiion Ammarsl, yi. Kageipramm Xamaiieipu, 1. 2, ten. +7 727 3500606, dhakc +7 727 3500605, BUH
980540000397, HammenoBanme Oanka — AQO «ForteBank», BUK 6anka — IRTYKZKA, MUK
KZ239650200007576641.
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Ipuio:xkenune Nel k Ily0oauanomy 1oroBopy

INPABUJIA
ucnoJb3oBanus Undgopmaunonnoi cucrembl Oneparopa u npeaocrapjieHuss MoOWIbHOT0
¢punancosoro cepsuca Beeline
(nanee umenyembie kak «IIpaBuiiay)

Hacrosimue IlpaBuna perynupyroT otHomieHuss Oneparopa u AOOHeHTa, BO3HUKAIOUIUE MPU
npuobpereHun AOOHEHTOM DIIEKTPOHHBIX [EHET, B LENsAX OCylecTBIeHUs AOOHEHTOM C uX
MCIOJIb30BAHUEM ITUIATEKEH IO TPaXKIaHCKO-TIPABOBBIM CJIIEIKAM M TPOBEACHUS WHBIX OMeparuii, a
TaK)Ke OMPEeIAIoT MOPSIOK MCHoib30BaHus AOoHeHToM MHopmaronHoit cucremsl Omnepatopa,
MOCPEACTBOM KOTOpOH, AOOHEHT mepenaeT Ykazanus o IlomomHeHWH DIEKTPOHHOTO KOIIEIbKa U
COBEpIICHUH WHBIX OIepaiuii ¢ DIEeKTPOHHBIMH JIEHbIaMH.

1. B nacrosmux [IpaBmiax uCIoONb3yrOTCS CISAYIONUE OCHOBHBIC TIOHSITHS .

1) «ABTOpPH3aIUsA» - MPOIECC MPOBEPKH (MOATBEPKACHUS) MpaB AOOHEHTa Ha MPOBEIACHUE
ormepauuii B Jlnynom kabunere «MoOwmibHBIe (UHAHCOBBIE cepBHUCH Beeline» mnpu mombITKe
Abonentom Bxona B Jluunblii kabuneT «MobOunbHble (hrHaHCOBBIE cepBUCHl Beeline» myrem BBOAa
Jlorunna u [Tapous.

2) «baHk WM DMHTEHT» — OaHKH BTOPOrO YPOBHS, OCYIIECTBIISIOIINE BBIMTYCK M MOTAIICHUE
OnekTpoHHBIX JeHer B CHUCTeME JJIGKTPOHHBIX JIEHET B COOTBETCTBHH C TPeOOBaHUSMU
3akoHoaarenscTBa Pecnybnuku Kaszaxcran. HaumeHoBaHue, MecTa HaX0XKJI€HUSI M PETUCTPALIMOHHBIC
Homepa bankoB npormcansl B [IpaBunax Cucremsr n Ha Caiitax OniepaTopoB CHCTEMBI 3JIEKTPOHHBIX
JICHET.

3) «UupopmanuonHasi cucrema» - cucrema Omeparopa HM  COOTBETCTBYIOIIHE
OpraHU3aIMOHHbBIC U TEXHUYECKUE PECYPChI, KOTOPhIE 00ECIIEYNBAIOT Mepeaady Y Kka3aHuii AOOHEHTa.
4) «Kapra Simply/Cummum» (nanee — «Kapra») - 531IeKTpOHHOE CpEACTBO ILIaTeXka,

BBIIIYCKAEMOE TUIATEKHOW OpraHU3alueil, HTHCTPYMEHT JOCTYyIa K 3JIEKTPOHHOMY KOIIEIbKY B CUCTEME
ANIEKTPOHHBIX JIEHET, B Ipejaesaax KOTOpPOro BIAAENbLEM 3JIEKTPOHHBIX JI€HEr-pU3NYeCKUM JIUIOM
OCYILECTBIISIOTCS MJIATeX W/UIIHM NEPEBO JIEKTPOHHBIX JICHET.

5) «/IuMHUT» - MaKCHMaibHas CyMMa OJHOW ONEpalui W/WIA KOJWYECTBO TpaH3aKIMH 3a
ONIpEICIICHHBI TIEPUOJ BPEMEHHM, YycTaHaBiuBaeMble Omepatopom u OneparopoM CHCTEMBI
AJIEKTPOHHBIX JIEHET, KOTOPbIE JOCTYIIHBI /111 COBEPIIECHMSI BJIAJIENIbIly DIEKTPOHHBIX JICHET.

6) «/Imunblii  kaduner «MoOwiabHble  (uHAHCOBBIE  cepBHChI  Beeline»» -
crenuanu3upoBaHHbli pazznen Caiita Oneparopa, 3alUILEHHBINA ClIeHUaTbHBIMU CPEICTBAMH 3aIUTHI,
npenocrasisonmii Abonentam aoctyn k MudopmaronHoit cucteme Omneparopa B LelsIX Mepeaadn
AbGonenTom VYkazanuili o IlomonHeHnn ONEKTPOHHOrO KOIIEIbKa M O COBEPUICHUM IUIaTeXel ¢
ONEKTPOHHBIMM JAEHbraMH B TOJb3y TPETBUX JHI] II0 TIPaXXAAHCKO-IIPABOBBIM CIEJIKaM WIH O
COBEpIICHUH C DJIEKTPOHHBIMU J€HbIaMHU MHBIX OINEpaliii, CoJepKalliil TaHHbIE 0 COBEPUICHHBIM
MIOTIOJIHEHMSIM DJIEKTPOHHOT'O KOIIEIIbKA, IUIaTEXaM U UHBIM OIEPalUsiM ¢ JIEKTPOHHBIMU JEHbIAMHU.

7) «Jlorun» - ums (uaentudukatop) Jlnunoro kabuHeTa AOOHEHTA, O3BOJIsIONIEE AGOHEHTY
BOMTH B JINUHBIN KaOHHET.

8) «MoouabHblii ¢puHaHcoBblii cepBuc Beeline» - yciyru Omeparopa mo mpeaocTaBIeHUIO
noctyna K cBoeit UnpopmannonHoit cucreme u [lonoiaHeHuo DIeKTPOHHOTO Kollenbka AGOHEHTa Ha
OCHOBaHMU YKa3zaHusi AOOHEHTa C 1enbio coBeplieHuss A6oHeHToM [lnatexxell U MHBIX omeparuil ¢
HCII0JIb30BaHNEM DJIEKTPOHHBIX JICHET.

9) «OmnepaTopbl CHCTeMBI JJIEKTPOHHBIX JIEHer» — I[UIATSXKHBIC  OpraHU3allWH,
obecrieunBarone GyHKIHOHUpOBaHUE CHUCTEMBI 3JEKTPOHHBIX JEHEr M OKa3bIBAIOIIUE YCIYTH IO
o0ecnieyeHr0 WH(GOPMALMOHHOTO M TEXHOJOTMUYECKOTO B3aUMOJICHCTBUS MEXKIY YYaCTHHUKAMU
pacyeToB, BKIII0Yas OCyILIecTBIeHHE cOopa, 00paboTku U nepenaun uHdopmaiuu, GopMupyemMon npu
OCYIIECTBJICHUH OTIEPAIMH C UCIIOIH30BAHUEM DJICKTPOHHBIX JICHET.

14



10) «IIapoab» - HabOp 3HAKOB W/WJIM CHUMBOJIOB W/WiM 1udp, NpeIHa3HAUYCHHBIA IS
MTOATBEPKICHUS TUYHOCTH Y TIOJITHOMOYM AOOHEHTa Mpu ero Bxoje B JInunbiii kabuaeT «MOOHIIbHBIS
(hMHAHCOBBIC CEPBHUCHI Beeliney, npeaHa3HaYeHHbIN TS
3a1uUThl MHQOPMALIUK OT HECAaHKIMOHUPOBAHHOTO JJOCTYIA TPETHUX JIMII.

11) «Ilnarex» - oriata AOOHEHTOM C HCIIOJIb30BaHHEM DJIEKTPOHHBIX JCHEr TOBApOB, padoT,
yenyr Tperbux null (ITocTaBIIMKOB) MO TrpaskJaHCKO-NIPABOBBIM CHAEIKaM, 3aKIIOYCHHBIM MEXIY
[TocraBunkoM 1 AGOHEHTOM.

12) «IloramieHue 3JeKTPOHHBIX J€Her» — Olepallys, OCYIIECTBIsIeMas DMUTEHTOM 0 OOMEHY
DNEKTPOHHBIX JCHET, MPEIbSBICHHBIX WX BIAJENblieM JTUOO MOMJIEKAUIMX IOTalleHUI0 0e3 HX
MPEeIbSIBICHUS B CIydasx, IPeayCMOTPEHHBIX 3akoHamu PecnyOnmku KazaxcraH, Ha paBHYIO IO HX
HOMHHAJILHOM CTOMMOCTH CYMMY JIEHET, OCYIIEeCTBIIseMas B COOTBETCTBUU C [IpaBuiamu cuctemsl u
TpeOoBaHUAMH 3aKOoHOAaTeNbeTBA PecriyOnmuku Kazaxcran.

13) «IlonoJiHeHHe FJIEKTPOHHOTO KOIIEeJIbKa» — OMEpaIysl M0 MPUOOPETEHUIO DIIEKTPOHHBIX
JICHET ¥ WX 3a4UCIICHUIO Ha DJIEKTPOHHBIN KOIIENEK, OCYIIEeCTBIseMas Mo Yka3anuio AOOHEHTA.

14) «IlocTaBIUK» — JIMIIO, OCYIIECTBIISIOIICE MPEIOCTaBICHHE AOOHEHTaM YCIIyT, paboT HIIH
pealM3aIuio ToBapa, B MoJib3y KoToporo AGoHeHT coBepiiaet [InaTex.

15) «IlpaBwia CucreMbl» — IMpaBUiia, YCTAHOBJICHHBIE M COIJIaCOBaHHBbIE JMHUTEHTAMH B
pamkax 3akoHoaarenbcTBa PecryOnmknm KazaxcraH, B COOTBETCTBUU C KOTOPBIMU ITPOW3BOJIUTCS
BBIYCK, pealu3anus, npuoOpeTeHue, IpUeM, Iepeaaya, IMoraimeHue OIEKTPOHHBIX JeHer u
OCYIIIECTBIISIOTCS MHBIC OTNIEPAIIMH 10 X MCIOJIb30BaHUI0, pa3MelIeHHbIe B ceTn MHTepHeT Ha Caifrax
OnepaTtopoB CUCTEMBI JIEKTPOHHBIX JICHET.

16) «Ily6au4HBI AOTOBOP» — JIOTOBOpP, 3AKJIOYCHHBIA Mexay AOoHeHTOM U OmnepaTopom,
MPeIMETOM KOTOPOTO sBJsieTcs okazanue OnepatropoM AOGOHEHTY YCIyTH CBS3H.

17) «Caiit Oneparopa» — uHpopmaoHHbIi pecypc Oneparopa B cetu MHTepHET 10 axpecy:
www.beeline.kz.

18) «CaiiTel OnepaTopoB CHCTEMbI 3JIEKTPOHHBIX JieHer» — HH(OPMAIMOHHBIH pecypc
Omneparopa CUCTEMBI JIEKTPOHHBIX JICHET.

19) «Cucrema 3JIeKTPOHHBIX JI€HEer» — COBOKYITHOCTb IPOTPAMMHO-TEXHUYECKUX CPEICTB,
JOKYMEHTAIlM W OpraHU3allMOHHO-TEXHUYECKUX Meponpusatuii Oneparopa CHUCTEMbI AJIEKTPOHHBIX
JICHET, 00ECTICUNBAIOIINX OCYIIECTBIICHNE TUTATEKEH M WHBIX OMepariii ¢ DJIeKTPOHHBIMY JICHbI'AMH.

20) «Ykazanue» — pacropspkeHrne AOOHEHTa, CiyXKallee OJIHOBPEMEHHO pPaCHoOpsHKEHHEM
AbonenTa B aapec Oneparopa o [lonosHeHnn DaeKTPOHHOTrO Kollenbka AOOHEHTa U paciopsHKEHUEM
B anpec OmepaTopa CUCTEMBI IEKTPOHHBIX JIeHET 00 ocymiecTBieHuu Onepanuii ¢ DIeKTPOHHBIMU
JCHbTaMU, TIPEIbsIBIsIeMOe AOOHEHTOM CIIOCOOaMH, TTPETYCMOTPEHHBIMU B 11.12 HacTosmux [IpaBui.

21) «Y4acCTHHUK CHCTEMbI JJIeKTPOHHBIX JdeHer» - (PU3MYECKOe WM IOPUIMYECKOE JIHIO, Y
KOTOPOTO B COOTBETCTBUU ¢ HacTosmumu [IpaBunamu, [TpaBunamu CUCTEMBI W/WIIA 3aKITFOYCHHBIM
JIOTOBOPOM BO3HHKAET MPaBO WM 005S3aTeNbCTBO IO BBHIMYCKY, Mepeaade, MprueMy, UCIOIb30BaHuIo,
MPUOOPETEHUIO, peaTH3alK WIN TIOTAIIEHUIO 3JIEKTPOHHBIX JICHET B paMkax CHUCTEMBI 3JICKTPOHHBIX
JICHET.

22) «®poa» — HECAaHKIIMOHUPOBAHHBIC JCHCTBUS WIIM HEMPABOMOYHOE MOJIb30BAHUE PECypcaMu
U ycnmyramu B ceTsix cBsizu OmnepaTopa, a TakKe UHbIE IeUCTBUSA, KOTOPhIE MOTYT HETaTUBHO MOBIIUATH
Ha paboty cetn Oneparopa wiu Unpopmaninonnoit Cuctemsl.

23) «DaeKTpoHHBIE JeHbI'W» — OE3YyCIIOBHbIE M O€30T3bIBHBIC JICHE)KHBIC 0053aTeIbCTBA
DOMHUTEHTa, XpaHsIIUeCs B JJCKTPOHHOW (GopMe M NMpHHHMaeMble B KadeCTBE CPEICTBA IUIATeXa B
Cucreme DNEKTPOHHBIX JIeHET IpyruMu Y dacTHUKaMU CUCTeMBbl DJIEKTPOHHBIX JCHET.

24) «DJIEKTPOHHBI KoOIIEJEeK» — MHUKpOIpoIeccop (Yui), MporpaMMHOE oOecredeHne
MEPCOHANBHOTO KOMITBIOTEPa, WHOE MPOTPAMMHO-TEXHHYECKOE CPEACTBO, B KOTOPOM XPAHSATCA
DJNEKTPOHHBIC JIEHBI'M W/WJIM OOecleYrBaroniee K HHUM JIOCTYI, MO3BOJIAIONIee AOOHEHTaM
OCYIIIECTBIATH TUIATEXKH, IEPEBOIbI U MHBbIe Oniepanuu ¢ INeKTPOHHBIMU JICHbraMHU.

25) «USSD» — cranmapTHblii cepBrc B ceTsax GSM, mo3BoJIsioIInii OpraHn30BaTh HHTEPAKTHBHOE
B3aMMOJICHCTBIE MeXaTy AOOHEHTOM W CEPBUCHBIM MPHIOKEHHEM B PEXUME Iepelaydl KOPOTKHX
COOOIIEHUH.
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TepMuHBI, IO KOTOPBIM ONPEAEIEHUS U 3HAUEHUs HE MPEeNyCMOTpeHbI B HacTosuux [IpaBunax,
MOJyIeXkKAaT TOJIKOBAHUIO B COOTBETCTBHM C ONPENEICHUEM U 3HAYCHUEM, ITPEYCMOTPEHHBIM TS 9THX
tepmuHOB B [TyOnmuunom JloroBope.

2. B cootBetcTBUU ¢ ycaoBusMu HacTosimux [IpaBuit, Oneparop: (1) ocymectsisiet [lononnenue
3JIEKTPOHHOI'O KOILIEJIbKAa C LeNbio coBepiieHuss AOoHeHTOM IlnmaTekedl miaM HpoBelEeHUS MHBIX
ornepanuil ¢ OJIEKTPOHHBIMM JIEHBIAMM Ha YCJIOBMSX, ONPEACIECHHBIX HX OMUTEHTOM; (2)
npenoctaBisgeT  AOOHEHTaM  BO3MOXKHOCTb — MCIIOJIb30BaHMs — MHQpopmanmoHHOM — cucTeMsl,
oOecrieunBaronieit nepegady Ykaszanuii A6onenta Omnepatopy u Omneparopy CHUCTEMBI JJICKTPOHHBIX
nener o [TonoiaHeHnu DeKTPOHHOTO Komenbka AGOHEHTa M TPOBEACHUH ONepaIfii ¢ DIeKTPOHHBIMU
JI€HbIAMHU.

3. Peanmuzanus OneparopoM AOOHEHTY OJEKTPOHHBIX JIEHEI OCYIIECTBISAETCS C LEJbI0
obecriedeHrss AOOHEHTaM BO3MOXKHOCTH OIUIATUTH yCIyru/ToBapsl/pabotel  IlocraBuimka wiu
COBEpPILIMTH JAPYTHUE ONEepaluu ¢ DIIEKTPOHHBIMU JIeHbIaMu B CrcteMe DieKTpOoHHBIX eHer. Hanpasmss
Vkazanue, AGoHeHT npuoOperaer y Omeparopa cymMMy OJEKTPOHHBIX JI€HET U COBEpPLIAET C HX
ucnosyib3oBanueM [lnarex B nonp3y [locTaBimyka Wiy MHYIO ONEpaLMIO, HA YCIOBUAX, ONPEAEIEHHBIX
OMUTEHTOM OJEKTPOHHBIX JIEHEr. YKa3aHusd HamnpaBisloTcs AOOHEHTOM C HCIOJIb30BAHUEM
HNudopmannoHHO# cucteMsl, criocodamu, IpeaycMOTpeHHbIMU HacTosiumu [IpaBunamu.

4. Pacuer AOGoneHTOB ¢ OmeparopoM IO oOmepanusiM NPUOOPETEHHS DIEKTPOHHBIX JICHET
OCYILIECTBISICTCA 3a CUET JEHEr, BHECEHHbIX AOOHEHTaMH B KayecTBE aBaHCa 3a YCIYI'M CBs3H,
oTpakeHHBIX Ha JIuneBom cuere AGonenta. Muadopmanus o cnimcanusx ¢ JluneBoro cueta AGOHEHTa B
CBs13U ¢ mpuobpereHueM AOOHEHTOM DJIEKTPOHHBIX JIEHET OTPa)KaeTcs B JAETAIM3ALUU 110 OKa3aHHBIM
ycllyraMm CBs3H, BbljaBaeMoi Ha ocHoBaHuM [lybnudHoro gorosopa.

5. IlononHeHnne DneKTPOHHOro Korlenbka, [lnarexu, npeabsBieHHe DIEKTPOHHBIX JEHEr K
[Toramenuto U MHBIE ONEPALMU C DINEKTPOHHBIMU JIEHBIAMH OCYILECTBIISIIOTCS AOGOHEHTOM B MOPSIJIKE
U Ha ycloBusX, npeaycMoTpeHHbix IlpaBunamu Cucremsl, pa3menieHHbiMH Ha Caiftax OneparopoB
JNIEKTPOHHBIX JIEHEr, B TOM uymcie: Www.wooppay.com/files/2.pdf u https://kempay.kz/ru/doc.
ITpunumas nacrosume [Ipasuna (Odeptsl) nyTem ux akienta AGOHEHT NOATBEPXKIAET CBOE COrlacue
u npucoenunsercs k [Ipasunam CucteM B OJHOM 00beME.

6. Ilopsnok npucoeanHeHust AGOHeHTa K HacTosmuM [IpaBuiam.

6.1. Ilpucoennnenue AOGoHeHTa K HacTosIUM [IpaBuiiam o3Ha4aeT 03HaKOMIIeHHEe AOOHEHTa U
€ro corjiacue C ycJloBUsAMHU HacToAwmux [Ipasui.

6.2. MomeHTOM mpucoeanHEeHUsT AOOHEHTa K HacTosmuM [IpaBuiaM u BCTYIUICHUS UX B CHITY
CUMTAETCs MOMEHT coBepIleHus1 AOOHEHTOM OJITHOTO U3 CIEAYIOIINX JeHCTBUM:

»  mpucoenuHeHus K [lyOnuaHOMY T0TOBOPY;

»  TIOATBEPXKICHHUS CBOETO COTJIACHs C YCIOBHSAMH HacTosmux IIpaBui, BeIpaKeHHOE B BHIE
OTMETKH (IIPOCTABJIEHUS T'aJIOUKH) B COOTBETCTBYIOIIEM I10JI€ PSAJIOM € TEKCTOM HacTosaumux [IpaBuin Ha
BeO-pecypcax WIH B JIIOOBIX MHBIX MPUIIOKEHUSX, MPEIHA3HAYEHHBIX JUIsI AOOHEHTCKUX YCTPOUCTB;

»  ornpaBka SMS ma nHomep 2010, 2020, 902045, 2505, 7757, 9909 wim wHO HOMED,
yKa3aHHBII B PEKJIAMHBIX Marepualax M KoMMyHHKauusax Omneparopa wim Omnepatopa CUCTEMBI
AJIEKTPOHHBIX JIEHET B LIEJSAX UCIOJb30BaHus MoOMIbHOrO (PMHAHCOBOIO CEPBHCA.

»  TIONTBEPXKICHUS CBOEro corjacusi myTeM HaOopa yka3aHHOH OneparopoM KOMaHIbI
(Habopa yxazanHo# uudpsi) B USSD meHro.

> MOJMUCAaHUE HMHBIX comameHuii ¢ OmepaTopoM CoOJEepKallMX CChUIKY Ha HACTOAIIUE
IIpaBmia ¢ ykazaHMeM ajapeca B CETHM WHTEPHET, I[IE€ pa3MEIleHa akTyajbHas BEPCUS HACTOSIIMX
[Ipasui.

7.  llpucoenunsisice k HactosmuM llpaBunam, AGOHEHT BbIpakaeT CBOE COIVIACHE U JIaeT
pazpemienue Omepatopy, OmnepaTopy CHCTEMbI 3JIEKTPOHHBIX JEHEr Ha IOJydyeHHE, XpaHEeHUEe U
00paboTKy ero IlepcoHanbHBIX JaHHBIX I IpeAocTaBaeHs eMy MoOMIBHOTO (pHAHCOBOTO CepBHCA
Beeline, maer cornmacwe Ha monmydenue OmepaToOpoOM CHCTEMBI JCKTPOHHBIX JICHET MEPCOHATBHBIX
naHHBIX AOGoHeHTa oT OmnepaTtopa, a TaKKe corjacue Ha repegady NepcoHaIbHBIX TaHHBIX AOOHEHTa
Omneparopy, banky, IlocTaBuuky 1 MOBEpPEHHBIM YKa3aHHBIX JIMII, a TAKXKE€ MHBIM JIMI[aM B IIpoliecce
NIPEOCTaBICHUS TPEAYCMOTPEHHBIX HacTosAmmMU [IpaBumamu MoOMIBHOrO (pUHAHCOBOTO cepBHCa
Beeline u obOpamenus DiaekTpoHHBIX jaeHer. [lox 00paboTkoit [lepcoHanbHBIX TAaHHBIX TTOHHUMAIOTCS
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neiicTBusl (omepauuu) C TEePCOHAIBHBIMU JaHHBIMM, BKIJIIOYass cOOp, XpaHEHHE, W3MEHEHHE,
JIONIOJTHEHHE, MCIIOJIb30BaHKUE, PACHpOCTpaHEHUe, 00e3/n4MBaHuE, OJIOKMPOBAHME U YHUYTOXKEHUE
NEPCOHANBHBIX JaHHBIX, a Takke nepenady llepcoHanbHbIX MaHHBIX. OmnepaTop Ha OCHOBaHWUHU
3aKJIIOYEHHOT0 C TPeThbHMMHM JIMIAMM COTJIAICHUs] O KOH(UIACHUMAIBHOCTH BIIPAaBE IMOpydYaTb UM
00pabOTKy TEepCOHANbHBIX JaHHBIX AOOHEHTOB HCKIIOYMTEIBHO B  LENAX  HCIOJTHEHUS
IPeSyCMOTPEHHBIX HacToAmuMHU [IpaBunamu 00sA3aTesbCTB.

8.  Bo3moxxHOCTh IproOpeTeHust DISKTPOHHBIX JIeHeT U AocTyn K MHpopMannoHHoii cucreme
npeocTaBiisieTcsi AGOHEHTY NPH YCIIOBHM:

»  orcyrcTBHA y AOOHEHTa 3a70JDKeHHOCTH nepen OnepaTopoM 3a yCIyTH CBS3H WM WHBIC
YCIIyTH;

»  OTCYTCTBHS OJIOKMPOBKH AGOHEHTCKOTO YCTPOWCTBA;

»  OTCYTCTBUSl YCTAHOBJICHHOTO Ha AOOHEHTCKOM HOMeEpe 3alpera Ha MOJb30BaHUE
MoOGunsHbIM HHAHCOBBIM cepBricoM Beeline;

> HAJIMYUS 1OCTATOYHOU Ha JIMIIEBOM CUETE CYMMBI JEHET;

» ecimu cymma Omnepanuu ¢ DJIEKTPOHHBIMH JIEHbraMH HE IIPEBBINIAET YCTAaHOBJICHHBIC
JIUMUTEHI,

»  ecnu BBelleHHbIe AOOHEHTOM JJaHHBIE KOPPEKTHBI,

»  eclli ¢ MOMEHTa Haydajia MoJb30BaHUs a0OHEHTCKUM HOMEPOM U JI0 WHHUIMALIUH MOKYITKH
DJNEeKTPOHHBIX JieHer, AOOHEHT BOCIIOJIB30BAJICS CIEAYIOUIMMU YCIyraMHM CBS3M B 3aBHCHMOCTH OT
Tapudaoro iana: SMS-coo0mieHus1, yCIyra J0CTyla K CETH HHTEPHET, HCXOISIIUE 3BOHKH;

»  JIOCTOBEPHOCTH JJAHHBIX, OTHECEHHBIX K CBEACHUSIM 00 AOOHEHTE.

Omneparop BrpaBe OTKa3aTb AOOHEHTY B mpenocTaBieHnd MoOMIbHOTO (PMHAHCOBOTO CepBUCa
Beeline B cnydae HecooTBeTcTBHS AOOHEHTA YCIIOBUSM, MPEIYCMOTPEHHBIM HACTOSIIAM IYHKTOM,
[TpaBunam winm [lyOnmmunbsiM  JloroBOpoM, WM 1O HWHBIM OCHOBAaHHSM, HE IPOTUBOPEYAIINM
TpeGoBaHuUAM 3aKOHOAaTenbcTBa PecniyOnuku KasaxcraH.

9. IlpaBa u ob6s3anHOCTH CTOPOH.

9.1. Onmeparop obs3yercs:

9.2. OOGecreunTh KOH(PHUICHIMAIHLHOCTh MEPCOHATIBHBIX TAHHBIX 00 AOOHEHTE C yd4eToM II.7
Hacrosmux IIpaBui. OnepaTop He HeceT OTBETCTBEHHOCTH 3a yiiepO J000ro poza, MOHECEHHbIH
AOGOHEHTOM B CBSI3U C pa3rJlallieHueM U/Uiu yrepeil AOOHEHTOM CBOMX MEPCOHAIBHBIX JaHHBIX, B TOM
qucye JIOTUHA, Mapois o0ecrednBaomux 10cTyn K JInuHoMy kabunety «MoOuibHbIe (PUHAHCOBBIE
cepBuchl Beeline» unu k npusnoxeHuto st AOOHEHTCKOTO YCTPOMCTBA, MOCPEICTBOM KOTOPOTO
npenoctasisercs foctyn k Mapopmannonnoii cucreme Oneparopa.

9.3. Omeparop Brpase:

9.3.1.TIpekparuth mpepoctapieHrue MobuibHoOro ¢prHancoBoro cepsrca Beeline win n3mennTs
MOPAOK M YCIOBUSL €ro NPEJOCTaBJIEHUS B OJHOCTOPOHHEM BHECYACOHOM MOpSAKE, IOcIie
onyOnukoBaHUs yBenomiieHHss o0 3ToM Ha Caiite OmnepaTopa He MeHee ueM 3a 15 (NMATHAALATH)
KaJICHIapHBIX JHEH /0 TpeKpalieHus npenocraBieHus MoOwibHOTO (rHaHCOBOTO cepBuca Beeline
WIA JI0 BCTyIUIeHHs B cwily u3MeHeHui. Ilpucoenussisice k HactosiuuMm IlpaBunam, AGOHEHT
corjamraercsi Ha moclneayroiiee n3meHeHue OneparopoM yCIoBUM U TOJIOKEHUH, HacTosux [TpaBun
B MIOPSI/IKE, IPEAYCMOTPEHHOM HACTOSIIUM IIYHKTOM.

9.3.2. JIomioNHATh, M3MEHATh WIN YIPA3IHATH aKIMH, TPEAIOKEHHSI B paMKaX IMPEIOCTaBICHUS
MobunbHoro (huHaHCcOBOrO cepBuca Beeline B omHOCTOpOHHEM TOpSIKE, MOCIE OIMYyOIMKOBaHMUS
yBenomiieHust 06 3Tom Ha Caiite Oneparopa He MeHee 4eM 3a 1 (oaMH) KaleHIApHBIA JEHb 10
BHEIPEHMSI TAaKUX JIOMOJHEHUH, U3MEHEHUH WM yIipa3AHEeHUs.

9.3.3.3anpocuts uHpOp™Maruio y AGoHEeHTa 0 1ensx Hanmuyus Ha JluneBom cuére 6onee 1 500
000 (o1MH MUJITHOH MATHCOT THICSY) TEHTE;

9.3.4.0Omeparop BmpaBe B OJHOCTOPOHHEM MOPSAKE H3MEHHTh W/WJIHM JOTOJIHHTH CITIOCOOBI
npeabsBieHuss AOOHEHTOM YKa3aHMN ¢ pa3MellleHHeM COOTBeTcTBYIomed nHpopmarmu Ha Caiite
Omnepatopa.

9.3.5.0t1ka3arp AGOHEHTY B IpenocTaBieHnd MobuiabHOro (uHaHCOBOTO cepBuca Beeline 6e3
MpPeIBAPUTENILHOTO YBeJOMIIEHUSI 00 3ToM AOOHEHTa B cilydyae HapylieHus AOGOHEHTOM YCIIOBUMN
Hacrosmux [IpaBun, IlyOauuHOro J0roBopa WJIM BBIABICHHS CilydaeB MolleHHMYecTBa, ®pona, a
TaKke B ciiydasx, ecau OmnepaTop 000CHOBAHHOTO TMOJIaraeT, 9To AGOHEHT UCIOJIb3yeT MOOMIBHBIN
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(hMHAHCOBBIN CEPBUC B LEJAX JeTanu3aiy (OTMBIBAaHUH ) JOXO/I0B, TOMYYEHHBIX MPECTYMHBIM TyTEM U
(uHaHCUPOBAaHUSl TEPPOPU3MA, WM UHBIX MPOTHBOINPABHBIX JACWCTBUN, B COBEPIIEHHH KOTOPBIX
MO/I03PEBACTCS UITU OOBUHSETCS AOOHEHT.

9.3.6.IIpuocranaBiuBaTh onepanuu ¢ DIEKTPOHHBIMH J€HbI'AMHU, HAPABICHHBIC B M1OJIb3Y JIUIL U
COBEpIIACMBIMH JIMIIAMH, YKa3aHHBIMH B TIEpEYHE JIMI], CBSA3aHHBIX C TEPPOPU3MOM U
TEPPOPUCTUYECKUMH OPraHU3ALUSIMU.

9.4. AOoHeHT 00s3yeTcs:

9.4.1. BemonHATh TpeOOBaHUsS U 00S13aHHOCTH, MMPETyCMOTPEHHbIE HacTosmumHu [IpaBunamu;

9.4.2. OntauuBath yCayry, IPeIOCTaBIEHHbBIE B paMKaxX HacTosmero MoouisHOro GUHAHCOBOTO
cepBuca Beeline, B Tom uucne B ciydae BoIOBITHS AOOHEHTCKOTO YCTpOHCTBa/AOOHEHTCKOTO HOMEpa
13 BrazeHus AGOHEHTa WK ero nepeaayd AGOHEHTOM B MOJIb30BAHUE TPETHEMY JIUILY.

9.4.3.B ciyuae yrepu cBoero AOOHEHTCKOro ycTtpodcTBa wiM mapois u (wim) SIM-xaptsr,
00eCIeunBaIIMX TOCTYI K JaHHOMY MoOuisHOMY (uHaHCOBOMY cepBucy Beeline nememieHHO
coo0muTh 00 3TOM Omneparopy u 00paTUTHCS 32 OJIOKUPOBKOW AOOHEHTCKOrO HOMEpa Mo TenedoHy
0611 nnu B opuc obcnyxuBanus OrnepaTopa 1o aapecy, ykazannomy Ha Caiite Oneparopa.

9.4.4.He npennpuHUMaTh IEHCTBUN, KOTOPbIE MOTYT IIPHUBECTH K 0OPA30BAHUIO 3a/I0JKEHHOCTH
nepen OnepaTtopoM B paMKax HCIONb30BaHus MoOuisHOrO (hprHancoBoro cepsuca Beeline, a taxxke
CBOEBPEMEHHO TMOTamaTh TaKyl0 3aJ0JDKEHHOCTh, B CIy4ae BO3HHKHOBEHHS, B TOM YHCIE IyTeM
cnucanust OnepaTopoM aeHer c Jluesoro cuera.

9.5. AOGoHeHT BIpaBe:

9.5.1.TIpu ycnoBuu coOIIOEHHUS U COOTBETCTBUSI MIPELyCMOTPEHHBIM HacTosmumMu [IpaBunamu
TpeboBaHUAM, TOTy4aTh 1ocTyn K MHpopManmonnoii cucreme Omneparopa.

9.5.2. B m060e BpeMs 110 COOTBETCTBYIOIIEMY 3alpOCy MOJIYIUTh UHPOPMALIHIO O TPOU3BEICHHBIX
OIepanusax ¢ DINEKTPOHHBIMHU JICHbI'AMHU.

10. Bosuarpaxaenue Oneparopa 3a okazanue MoousabpHOro (hrHaHcOBOrO cepprca Beeline.

10.1. Uudopmarisi 0 cymMme BO3HArpakKAeHHs M (WIM) KOMHCCHH, MOJUICKAIIEH OIuiaTe
Abonentom Ormepatopy 3a okazanue MobuisHOTO uHaHcoBoro cepsuca Beeline, npenocrasnsercs
Omneparopom AOOHEHTYy Ha pecypcax, Ha KOTOPbIX AOOHEHTY NPEIOCTaBISETCS JOCTYI K
OCYIIECTBIICHHIO OTepaliuii B pamkax MobuisHOTro hruHancoBoro cepsuca Beeline.

11. OTBETCTBEHHOCTH CTOPOH.

11.1. Onepatuu ¢ DJEKTPOHHBIMU JIEHBIAMHU OCYLIECTBISIOTCS AOoHeHTOM B CHcreme
AJIEKTPOHHBIX JIeHeT. OTBETCTBEHHOCTH 32 HEHa yIexkamee pyHKIHOHNpOoBaHHE CUCTEMBI 3JIEKTPOHHBIX
JeHer W (MIM) HEeHaJuIexallee OKa3zaHHe YCIyr 10 00ecrnedyeHuI0 HH()OPMAIMOHHOTO U
TEXHOJIOTUIECKOTO B3aUMOCHCTBUS MEKIY YYaCTHUKAMHU PAcYeTOB, BKIIIOUYAs OCYIIECTBICHHE cOOPa,
o0paboTkn M Tmepenaud HH(popManuu, QOpMHpPYEeMOH TpPH OCYIIECTBIECHHM OIepauuil ¢
WCTIOJIb30BaHNEM OJIEKTPOHHBIX JIEHET, 32 HEHCIIOJHEHWE WJIM HEeHaJyIeXkallee HCIIOIHEHUE CBOMX
00513aTeNIbCTB, CBSI3aHHBIX C IUIaTeXXaMd M (WIM) TepeBoJoM JeHer HeceT OmepaTtop CHUCTEMBI
AIIEKTPOHHBIX JICHET.

11.2. OTBETCTBEHHOCTH MO 005A3aTENHCTBAM OKa3aHUS YCIYT, MPEAOCTaBICHHS TOBAPOB U paboT,
MX Ka4ecTBO M A0cTaBKy HeceT [loctaBmmk. Bee mperen3nu, BO3HUKIINE 10 OKa3zaHHBIM [TocTaBmmkom
ycnyraM, paboTaM U peaan30BaHHBIM TOBapaM, a Takke TpeOoBaHHs MO 0OMEHY-BO3BpaTy TOBAapOB
W/WIM yCIIyT W/Wiau paboT TOJDKHBI NMPEeAbABISATHCS AOOHEHTOM HemocpeAcTBeHHO [locTtaBuiuky, y
KOTOpOro mnpuoOpeTreH ToBap, pabOThl WM YCIyrd, wid obparutbesi B CiayxOy MNOAIEPKKU
nojep3oBarenen Oneparopa CUCTEMbI JJIEKTPOHHBIX JICHET.

11.3. Omeparop He HECeT OTBETCTBEHHOCTH nepe]; AOOHEHTOM 3a 3aJIepXKKU U rnepedou B pabore
TEXHUYCCKHX TIaT(HOPM U TPAHCIIOPTHBIX CETEH MITH CeTEH CBSA3H, B BOSHUKHOBEHUH KOTOPBIX HET BUHBI
Oneparopa.

11.4. AGOHEHT HeceT Bce PUCKU U BCIO OTBETCTBEHHOCTh 3a JOObIE AEMCTBUSI TPETHUX JIMII,
nojib30Bareel ero AOGOHEHTCKOrO YCTPOWCTBA, COBEPIIEHHBIX IOCPEICTBOM €ro AOOHEHTCKOIo
HOMEpa WM C TTOMOIIBI0 YCTaHOBIICHHBIX Ha AOOHEHTCKOM YCTPOWCTBE CIEIHUANBHBIX MPUIOKEHUH
WIA C TOMOIIBIO €r0 WACHTU(PHUKAIIMOHHBIX/ayTeHTU(UKAIIMOHHBIX JTaHHBIX Ha Web-calitax wiu B
MIPHIOKECHUSX TPETHHUX JIHII.

11.5. Omeparop He HeCeT OTBETCTBEHHOCTh 3a KAUeCTBO TOBAPOB, PabOT, YCIYT, OKa3bIBAEMBIX
ITocTaBImmkoM.
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11.6. B cnyyae yrepu, Kpakul HJIM B UHBIX CIy4asX BbIOBITHS AOOHEHTCKOTO YCTPOICTBa WM
SIM-kapTelr AOGoHeHTa, w3 BiageHus AOOHeHTa, AOOHEHT HECET BCE PHCKH, CBSI3aHHBIC C
HCIOJIb30BaHUEM 3TOT0 AOOHEHTCKOro ycTpoiicTBa W/unu SIM-KapThl TPETbUMU JIMLIAMH 10 MOMEHTA
nonydeHus: OmnepatopoM OT AOOHEHTa 3asBJICHHS O OJokMpoBaHWUU AOOHEHTCKOro Homepa/SIM-
KapThl.

11.7. Oneparop He HeceT OTBETCTBEHHOCTH, B TOM YHCJIE UMYIIECTBEHHOM, 3a HEHaJyIexkallee
(GyHKIMOHMPOBAHUE WM HEHA IeXKAIEe OCYIIECTBICHUE oniepaliii B CucreMe 3J1eKTPOHHBIX JICHET, B
TOM YHCJIE€ 3a HECAHKLMOHMPOBAaHHBIA JocTyn B CHCTEMY 9JIEKTPOHHBIX JEHEr TPeThbUX JIMIL,
HEeHaJyIeXkallue WIK OMMOOYHbIE ONEpalyy M0 3aYUCICHUI0 DJIEKTPOHHBIX JEHEr Ha DJIEKTPOHHbIE
KOULIEJIbKY, OIepaluy ¢ DJEKTPOHHBIMU [€HbIAMH, 3a OCYLIECTBIEHHE AOOHEHTOM OIIMOOYHBIX
olepalui, yTepro UM pasriameHue AOOHEHTOM CBOMX MJIEHTU()HMKALMOHHBIX/ayTeHTU(DUKALMOHHBIX
TaHHBIX WU yTepio (BbIObITHE M3 BiajeHUs AOOHEHTa), a TaKKe MPEOCTaBlIEHHE JOCTyNa K HUM
TpeTbux Jull. AGOHEHTCKOro yctpoicTBa W/uau SIM-KapThl WM HEUCIIOJHEHHUE WM HEHaJIexallee
ucrnoiHenue oos3arenscTB [loctaBmukom.

12. Tlopsnok npenbsiBiennus AOOHEHTOM Yka3zaHus o [lomoaHeHnr DJIEeKTPOHHOTO KOIIEIbKa U
ocyiecTBiaeHN Onepanuii ¢ DJIEeKTPOHHBIMU JIEHbIaMH.

12.1. B pensx NOMNOJHEHHUs OJEKTPOHHOIO KOIIEeNbKa M OCYLIECTBICHMS Olepauuil ¢
DONEeKTPOHHBIMU JIeHbraMu, AOOHEHT MpenbsIBIACT YKa3aHHe, KOTOPOE SIBISETCS OJHOBPEMEHHO
nopyderueM ans Omnepatopa o IlonmogHeHMH DJEKTPOHHOIO KOIIENIbKAa HAa CyMMY IUIAHUPYEMOMH
orepaiuu ¢ DJIEKTPOHHBIMU JIEHbraMH U NopydeHueM i Oneparopa CUCTEMbI AJIEKTPOHHBIX JIEHET O
COBEPLICHUHU ONepaliy ¢ DIEKTPOHHBIMH IEHbI'aMH, KOTOPYIO OIpeesinil AGOHEHT B CBOEM Y Ka3aHUU.

12.2. Yxazanue AOOHEHTa JOJDKHO COJNEpKaTh CIEAyIONIUEe NaHHBbIC: AOOHEHTCKHI HOMeEp,
CyMMa Ij1aTexa, peKBU3HUThI, TpeOyeMble B COOTBETCTBHH C MOJISIMU B JOPME OCYILECTBIICHUS IIaTexa
(HOMep JIMIIEBOTO CYETa, MHBIE PEKBU3UTHI B 3aBUCUMOCTH OT TpeboBanmii [loctaBmiuka). B cimydae
OCYILIECTBIICHHS IIJIaTeKa mocpeacTBoM web-caiita www.money.beeline.kz, AGOHEHT Takke yKa3bIBaeT
KO/ BaJIMJAIINH, HAaIIpaBJisieMblii AOOHEHTY MOCPEICTBOM SMS-COOOIIEHUSI.

12.3. Yka3anue Abonenrta Oneparopy o IlononHenun DiekTpoHHOro koutenabka U Oneparopy
CHCTEMBI AJIEKTPOHHBIX JICHET 00 OCYIIECTBICHUH ONEPAINii C DIEKTPOHHBIMU ACHBraMH (POPMHUPYETCS
AOGOHEHTOM B 3JIEKTPOHHOM BHUJI€ OJTHUM M3 CIEAYIOIUX CIOCOO0B:

» cienys MHCTPYKIIWH, pa3MenieHHoH B JImuHoM kabuHeTe «MoOupHbIe (PUHAHCOBBIE CEPBUCHI
Beeline» Abonenta, nHa Web —caiire www.beeline.kz wiau B MOOHIBHOM MPUIIOKEHHH JTHOO B APYTUX
HCTOYHUKAX, onpenenseMbix OnepatopoM aiisg opopMiieHHs Y Ka3aHUs;

» cliefysli WHCTPYKIMH, Pa3MENICHHOW B CHENMAIM3UPOBAHHOM IPOTPAMMHOM 00ECIeYeHUH
Omneparopa, ycTaHOBJIIEGHHOM Ha AGOHEHTCKOM ycTpolicTBe AOOHEHTa;

> nocpeactBoM otnpaBku SMS/USSD-coobmienuit Ha Homepa 2020, 2010, 902045, 2505,
7757, 9909 mim nHOI HOMEp, yKa3aHHBIN B PEKIIAMHBIX MaTepHaliaX ¥ KOMMyHHKanusax OnepaTopa miu
Oneparopa CUCTEMBI 3JIEKTPOHHBIX JEHET;

»  mocpenctBoMm wucnosb3oBanus Kapter Simply/Cummuu. Ilpu 3TOoM, AOOHEHT MOXET
NpUBS3aTh CBOH JIMIIEBON cyeT aboHEHTCKOro HoMmepa K KapTe Juist 3aBeplieHus niaTexei/mepeBoioB
no Kapre. B Takom cinydae, AGOHEHT, MHUIMHUPYS IUIaTEX W/WIM MEpPEeBOJ, TEM CaMbIM IepeaacTt
ykazanue OrepaTopy BO3BpalllaThb AaBAaHCHUPOBAaHHBIE JIEHEXHBIE cpencTBa ¢ ero Jlumesoro cyera
AOOHEHTCKOro HOMepa Ha OJEKTPOHHBIM KOIIENEK, MyTeM IOKYNKH 3JEKTPOHHBIX JEHEr JUIs
MOTIOJIHEHHSI DJIEKTPOHHOTO KOIIEIbKa JI0 TIOJHOTO 3aBEpILICHHs TIaTeXa 1/UITH MepPeBO/1a U MOKPHITUS
pacxoJlIoB M 3aJ0JKEHHOCTH, CBSI3aHHBIX C BhIMOIHeHWEeM onepanuii o Kapre. Ilpu orkirodyeHnn
npuBsi3ku KapTel K JMIIeBOMY cdeTy aOOHEHTCKOrO HOMeEpa, ONepaluu C 3JIEKTPOHHBIMH JECHbIaMU
COBEpIIAIOTCS B MpeesiaX OCTaTKa JIEHET Ha AJIEKTPOHHOM KOIIEIbKE;

»  IyTeM TpUBS3KA AOOHEHTCKOrO HOMepa ISl COBEPUICHUS IUIATEeXKEW/TIepeBOJOB C
DNeKTPOHHBIMHU JIeHbramMu. B Takom citydae, AGOHEHT, KayKIblii pa3 MHULMUPYS [JIaTEK U/UITU IEPEBOJI,
TeM caMbIM nepenaét Ykazanue. Ilpu oTkIroueHUH NpHUBSI3KU AOOHEHTCKOTO HOMEpa, ONEpaluu C
AJIEKTPOHHBIMU JICHbIaMU COBEPIIAIOTCS B MPe/esiaX OCTaTKa JICHET Ha AJIEKTPOHHOM KOIIIETbKE.

»  HMHBIMH crioco0amu, onpenesieHHbIMUA OrepaTtopoMm.

CrniocoObl mpenbsBiIeHUST YKa3aHUsI MOTYT ObITh M3MEHEHBbI W/WM JOoNoNHeHbl OnepatopoM B
OJIHOCTOPOHHEM MOPSAKE.
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13. TIIpoume ycnoBus.

13.1. Beimaua 1oKyMeHTa, MOTBEPIKIAAIONIETO TprHoOpeTeHne AOOHEHTOM DJIEKTPOHHBIX JICHET
U COBEpIICHUS ONepalu ¢ DJIEKTPOHHBIMU JIEHbIaMHU OCYIIECTBIIICTCS B MOPSAKE, OMpeesieMbIM
Oneparopom.

13.2. JIng noxy4eHus: BHIIMCOK HJIM CIIPABOK 10 OTEPAIMSIM, C UCIIOJIB30BaHHEM DJIEKTPOHHBIX
JICHET, a TaKkKe [0 BOoIpocaM cOpoca mapoJisi B Ciy4ae HEBO3MOKHOCTH BOCCTAHOBJICHHUS M1apOJIsl Yepes
MOJIb30BATEIbCKOE IPUIIOKEHUE, MO BONPOCAM CHOPHBIX CHUTYAIlMid, CBS3aHHBIX C HENPaBUIbHBIM
3aYUCIICHHEM W/WIK CIHCAHHEM CpPEICTB, a TaKXe BBIIYCKOM, peaiu3alnueil U moraiieHueM
DNEeKTPOHHBIX JIEHET HEe0OXOAMMO OOpaTHThCs 1Mo OecrutatHbIM TenedoHam 0611 — ¢ MoOMIBLHOTO
tenepona, +7 (727)3500500 - c ropoackoro TenedoHa, WIM TO AAPECy DICKTPOHHOH IOYTHI:
infodesk@beeline.kz.

13.3. YcnoBuss oOcimyxuBaHus (BKiIouas pasmepsl komuccuid  banka, Opranuzaunui,
OCYILIECTBIISIOLINX IEePEBOJIHBIE OMepanuu U Bo3HarpaxiaeHus OmepaTopa CHCTEMbI 3JEKTPOHHBIX
JICHET), WCIOJh30BaHUS JJIEKTPOHHOTO CPENCTBA IUarexka, uHpopMmaius o6 Dmurenre, Oneparope
CUCTEMBbI DJIEKTPOHHBIX JeHer W OpraHuzaluy, OCYIIECTBISIOUIMX IE€PEBOJIHBIE ONEpaluu
pasmematorcss Ha Caiitax OnepaTopoB CHUCTEMBI JJICKTPOHHBIX JeHer. AOOHEHT J0 Haudaja
ucrnons3oBanusa Mudopmanronnoit cucremsl Omeparopa U nonydeHuss MoOunpsHOro (hUHAHCOBOTO
cepBuca Beeline 00s13aH 03HaKOMUTBCS ¢ JaHHOW UH(POPMALIUEH.

13.4. B ciydae ecinu DneKTpOHHBIN Komenek AOOHEHTa OCTaeTcsl He aKTUBHBIM B TedeHUe 3
(Tpex) KajeHIapHbIX MecsueB, OnepaTop CUCTEMBI 3JIEKTPOHHBIX JEHET OCTaBJsEeT 3a co00il mpaBo
3a0J10KHPOBaTh JJIEKTPOHHBIA KOIIENeK, MpH 3ToM, ecau AOoHeHT Omneparopa 3axOoueT BBIBECTH
DNEeKTPOHHBIN KOIIENIEK U3 peKuMa OJI0OKHpOoBaHus, AOOHEHTY, HEOOXOMMO CHOBA IIPOUTH MPOLEAYPY
pErUcTpalyy B COOTBETCTBUU C YCIOBUSIMH HACTOSIIETO COTIAIICHUSI.

13.5. MoOunbHBIH (GuHAHCOBBIN cepBrc Beeline MokeT OBITh pacIIMpeH WM HU3MEHEH IyTeM
MPUBJICYEHUS] B KadecTBe MHapTHEpOB Apyrux [locTaBIIMKOB M DMUTEHTOB WM BHECEHHS HHBIX
m3Mmenenuid. Mudpopmanus 006 sTom OymeT pa3MmelieHa B COOTBETCTBYIONIEM pasleiie caidra
http://www.beeline.kz nnu Ha caiite Onieparopa CHCTEMBbI JICKTPOHHBIX JIeHET WWW.W00PPay.COM wiIu
www.kempay.kz.

13.6. AGoHeHT BIIpaBe 0TKa3aThCs OT MPEAOCTaBICHHs YCIyr MOOMIbHBIN (DMHAHCOBBIN CEPBUC
myTeM npenoctaBierns OnepaTopy MHCbEMEHHOTO 3asBICHUS.

13.7. Tlpucoenunssice k HactosmuMm [IpaBuimam, AOOHEHT corjamaeTcss Ha IMOIy4YE€HHE OT
Omneparopa SMS-coobmieHnit 1 cOOOmEHNI Ha DJEKTPOHHYIO MOYTy 0 MOOWIBHOM (HUHAHCOBOM
cepBuce Beeline, anpec koTopoit AOOHEHT yKa3bIBaeT B MPOLIECCE PETUCTPALIUH.

13.8. KoncynprupoBanue AGOHEHTOB 110 BoripocaM MoOwmibsHoTro (hrHaHCOBOTO cepBrca Beeline
OCYILECTBISICTCS MyTEM JI03BOHA B KOJUI-LIEHTP Mo OecriatHbiM Tenedonam 0611 — ¢ mobuiabHOrO
tenedona, +7 (727)3500500 - ¢ ropoackoro TtenedoHa, WM TO AAPECY HICKTPOHHOU TOUTHI:
infodesk@beeline.kz.

13.9. Jlannbie [lpaBunma m Bce NPWIOKEHUS K HEMY SBISIFOTCS MYOIMYHOW odepTod U
nyosukytotest Ha Caiire OnepaTopa.

13.10. Hactosmue IlpaBuna sBAsSIOTCS HeoTheMyieMol dacThio [lyOmuunHOrO moroBopa. Bcee
NIPaBOOTHOILIEHUS CTOPOH, HE YpPErylMpOBaHHbIE HacToAMMU [IpaBuiamu, peryiupyroTcs
nosioxkeHussmMu [lyommanoro qorosopa.

14.  Cpox neiicTBUSL.

14.1. Hacrosume [IpaBuia neiicTByeT Ha NpOTSHKEHMM Bcero nepuofa aeiictsus Ily6GmuuHoro
JI0rOBOpa.

14.2. JleiictBue Hacrosimux [IpaBun mpekpamiaercss B cilydae TNpeKpanieHus (OTMEHBI) HX
neiictust OnepaTopoM WM B CBSI3U C Mpekparienus aeictsus [lyénuynoro gorosopa.
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[punoxenne Ne2 k [ly6amuHomy 10roBopy

IHOJIMTUKA CIIPABEJIJIMBOTI'O I10JIb3OBAHUA

1. Oneparop cTpeMuTcs K obecrieueHuto Bcex AOOHEHTOB Y ClyraMyu HaWIydllero KauecTBa u
00€CTIeYeHNIO0 UX BO3MOKHOCTBIO CBOOOIHO 0OMEHHMBAThCs MH(POPMAIUE, B CBSA3U C Y€M MPUMEHSET
CIIEAYIOIIME IOJOKEHUsI B YacTH CIIPaBeUIMBOIO IOJb30BaHMS YCIyraMHM CBs3M, a AOOHEHT
obecreynBaeT UX UCIIOIHEHHE.

2. Ycayru rosiocoBoi ¢Bsi3u o TapudHbIM TutaHaM U Y cityraM MpeIHa3HaueHBI TSI «GKHBOTOY
auaora Mexy Gu3nyecKUMHU JIMLAaMU U, €CIIM MHOE CIeMaIbHO HE OTOBOPEHO B MMCbMEHHOM hopme
Mexay OnepatopoM U AGOHEHTOM, MPETOCTABIAIOTCS UCKIIOUUTENLHO Ui TOJIb30BaHUS B JIMUHBIX
nessax. Ilpu stom AOOHEHTBHI M MOJB30BATENM MOIYT IOJbB30BATHCA CUCTEMAaMH aBTOMATHYECKOIO
00CITy’>)KUBaHUsI, HE TIPEIOIATAIOIIUMH GKUBOE OOIICHUE» MEXNY (PU3MYECKHMHU JINLAMH, B TEUEHUE
BpPEMEHH, HEOOXOAUMOTO Ul JOOPOCOBECTHOTO M10JIb30BAHUS TAKUMHU CUCTEMAaMHU.

3. HempeppiBHOE M (MiIM) 4YpPE3MEPHO YAacCTOE HUCIOJIb30BAaHUE YCIYr TOJOCOBOM CBSI3U IO
TapudusiM rianam 1 Ycayram, NpeoCcTaBIsIONUM B TOM YUCIIe OE3IMMUTHBIE TOJIOCOBBIE YCIYTH, a
TaKXe 3JI0YNOTPeOJIEHUE YCIyraMH CBS3H ITyTEM Ype3MEpHOTO MCIOIb30BAHUS YCIYT KOH(EpEeHIUH,
ylepXKaHHs 3BOHKA M (WJIM) Iepeajipecalluy 3BOHKOB MOXKET HEraTUBHO OTPa3UThCs Ha paboTe ceTu
coroBoil cBsizu Omnepatopa u (W) Ha pabore cetu U (uiau) obGopynoBanus IlapTHepoB, a Takxke
OrPaHUYUTh BO3MOXKHOCTh APYruX AOOHEHTOB MOJIyyaTh Y CIYTH AOCTATOUYHOIO KAyecTBa, B CBSI3U C
4YeM Takue JIeHCTBHUA HapymaloT HacTosmmi JJoroBop. K 6€3MMMUTHBIM rOJI0OCOBBIM YCIIyTaM, IIOMHMO
Yenyr u TapugHbIX MI1aHOB, IPEAYCMAaTPUBAIOIUX COOCTBEHHO O€3IMMUTHBIE I'0JI0COBbIE COCTUHEHN,
TaKkKe mpupaBHUBaIOTCA TapudHble TUIAaHBI W YCIyTH, MPEIOCTaBISIONIME MAKEeThl YCIyr ¢
BKJIFOYEHHBIM TpapUKOM, JOIMyCKAIOUIUM 1oTpediaeHue 6oaee 200 MUHYT B TeUEHUE OHOT'O AHS BHYTPU
cetn OnepaTtopa 1 (WJIM) HA CETH APYTHX ONEPATOPOB CBSI3U 0€3 JOMOIHUTEIHHON OIUIaThl (1ajnee —
«be3JTMMHUTHBIE I0JI0COBBIE YCIYTH).

4. Ilon HApYHICHUSMHU HCIOJIB30BaHMS BE3MUMHUTHBIX TOJIOCOBBIX YCIyr MOHHUMAETCS, B TOM
qucie:

a) WCIOJB30BAHME TAKMX YCIYI B CYTOYHBIX O0O0BEMax, 3HAYUTEIHHO MPEBBIIIAOIINX
CPEAHECTAaTUCTUYECKOE CYTOUYHOE MOTPeOJeHHE TOJOCOBBIX YCIyr AOOHEHTaMHU M IOJIb30BaTeNIIMU
Omneparopa;

0) coBeplIeHHE HCXOAAIIMX TOJOCOBBIX COEAMHEHUH, KOTOpble MMEIOT aHOMAaJIbHYIO
MIPOIOIDKUTEITFHOCTD, B TOM YHCIIE MHOXKECTBO KOPOTKHMX 3BOHKOB Ha pa3Hble aDOHEHTCKUE HOMEpa HITH
HECKOJIbKO MCXOSIIUX COCJUHEHUH aHOMaJIbHO OOJBINON JUIMTENBbHOCTH, a MPH HAJIMYUHM OOILIEro
OTpaHUYEHUS ITTUTEITHHOCTH TOJIOCOBBIX COSAMHEHUH — [UTUTENBHOCTH, OM3KON K MaKCUMAaJIbHOM;

B) HCIOJb30BaHME TOJIOCOBBIX YCIYr CBSI3UM JUIs MEpelJauyd pa3HOro pojaa TpaHCIALUi,
MOHHTOPHUHTA, TIE€peadd 3alMCaHHBIX MaTepUAIOB WM WHBIX TOJOCOBBIX COCIUHEHUH, HE
NPEJCTABIAIOMNUX cOo00H JXKHMBOEe OOIIeHHME MEeXIy ABYMS WiIM Oosee (QU3MUECKUMH JIHMLAMH, 32
WCKJTFOUEHUEM B3aMMOJICHCTBHSI C CHCTEMaMH aBTOMAaTHYECKOTO OOCTYXKMBAaHHS B TEUEHHE BPEMEHH,
HE00XO0AUMOTO ISl J0OPOCOBECTHOTO MOIb30BaHUS TAKUMH CUCTEMaMH.

5. Ilox 3noynoTpebiieHneM ycIyraMy roJI0COBOM CBSI3U € UCIIOJIB30BAHUEM YCIIYT KOH(EpeHIINH
yaepKaHHs 3BOHKA U (WJIK) Nepeajjpecaliii 3B0HKOB TIOHUMAETCsI, B TOM YHUCIIE:

a) 4acToe UCIOJb30BaHuE Y CIyr yaep)KaHus aDOHEHTOB CBBILIE BpEMEHH, HEOOXOJUMOr0 Mpu
TaKUX ycIyrax U B J0O0M ciaydae cBbiie 10 MUHYT;

0) McIoIb30BaHKE YKa3aHHBIX Y CIIYT B LIETISAX U3BJICUEHUS 10X0/1a NN BBEJICHUS B 320y IeHNE
AOOHEHTOB, MHBIX IOJIb30BAaTENeH ycCIyramMu CBsI3M, a TakXke 00XoJa OrpaHHYEeHUl Wi oOMaHa
ABTOMATHYECKHX CHCTEM;

B) MCIIOJB30BaHHE YKa3aHHbIX YCIyr Ha MOCTOSHHOM WM HPOJOJDKHTENbHON OCHOBe 0e3
MIpeIBAPUTENILHOTO MUCbMEHHOTO coryiacoBaHus ¢ OnepaTopoMm.

6. Ycayru nepefaud JaHHBIX, €CIM MHOE MUCHbMEHHO HE OroBOpeHO Mexay Omeparopom u
AGoHEeHTOM, B pamMKax BceX Tapu(HBIX MIIaHOB B Y CITYT MPEI0CTABISIFOTCS ISl TUIHOTO TIOJIh30BAHUSI.
ITpu 5TOM B pamkax Tapu(HBIX MIaHOB U Y CIYT MOTYT Ipearathcsi 0e3TMMHUTHBIE YCIYTH Nepeadu
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TaHHBIX, KOTOPbIE MPEIYyCMATPUBAIOT CHIDKEHHE CKOPOCTH Iepeaddl JaHHbIX U (MJIM) OrpaHHYUBAIOT
oTmpe/ieJICHHBIC BUIBI UCIIOJIB30BaHUs (HAaIpuMep, ckaunBaHue/pasaada ¢aitnos B P2P (ToppeHT) ceTsaix
U TPWIOXKEHUsX, ucnoibp3zoBanue VolP/SIP-ycnyr, mpocMOTp BUAEO U T. I.) HAa MOCTOSHHOW OCHOBE
a100 Ha BPEMEHHON OCHOBE, HalpuMep, IOocCie MPOXOXKIAECHUs OmpeAeseHHoro mnopora. Takue
OTrPAaHUYUTENIbHBIE MEPbl HEOOXOAUMBI B paMKax MOJIUTUKU CIPABEIIMBOIO IOJIb30BAHUS B IIENIAX
obecrieyeHnss Bcex AOOHEHTOB U IOJIb30BaTeNIel yCllyraMu HaJUIeXKallero KauecTBa IpHU CO3AaHUU
MOBBIIICHHOW W/WJIH MPOJOJIKUTEILHON HArpy3KH Ha ceTh OmepaTopa.

CHuxeHue CKOpoCTH BO3MOKHO B CIIEAYIOIIUX CIyqasX:

a) a1 Bcex AOOHEHTOB U MOJIb30BaTENIEH MPU NEPErpy3Ke CETU B 4achl TUKOBON HATPY3KH;

0) s oTnenbHBIX AOOHEHTOB M TOJIb30BaTeNell mpu moTpelieHud uMH odbema Tpaduka,
CYIIECTBEHHO MPEBBIIAIOIIEr0 CPEAHECTATUCTUUECKUE [T0KA3aTeIH.

CHM)KEHUE CKOPOCTH MO3BOJISIET PABHOMEPHO paclpeesInTh Harpy3Ky Ha ceTb Omneparopa, T. K.
IIPOIYCKHAs CIOCOOHOCTh Kax10i 6a30Boil craniuu ¢ukcuposana. Ilpu stom OnepaTtop crapaercs
COXPaHUTh CKOPOCTH JUIsI KOM(OPTHOTO UCTIOIB30BAHUS COIIMATIBHBIX CETEH, MECCEH/PKEPOB, IPOBEPKU
IIOYTHI M IPOCMOTPA BUJEO B IPHEMIIEMOM KauecTBeE.

3noynotpebienne AGOHEHTaMU U TIOJIB30BATEISIMU YCIIyTaMU Mepeaun JaHHBIX, TOTpeOIeHne
Tpaduka Oe3 nenu AOOPOCOBECTHOrO IMOJNYyYEHHs YCIyr, a TaKKe OCYyIecTBiIeHHEe AOOHEHTOM
NENCTBUM, 3alPEIICHHBIX B COOTBETCTBUU C MyHKTOM 4.3 JloroBopa, paccMaTpUBaIOTCs KaK HApYIICHUE
[TomuTHKM CHIpaBeIMBOrO MOJIb30BaHMUS.

7. Ilpu 3akmouenun JloroBopa OnepaTtop BeinenseT AGOHEHTY AOOHEHTCKHI HOMep IS IIeTIeH
MOJIy4eHUs UM Y CIIyr. YUUTbIBasi, 4To JUId Lesiel 100pOCOBECTHOIO MOMY4YeHUs: Y CIyr, B TOM 4YUCIIe
JUISL JTAYHOTO, CEMEHHOT0 M MHOTO TOJ00HOTO HCIOJIb30BaHUs, AOOHEHTY ((pHu3mveckoMy THITy) HE
TpeOyeTcsi HEOrpaHMYEeHHOE KOJU4eCTBO AOOHEHTCKUX HOMepoB, OmnepaTop BIpaBe OTKa3aTb
AOoHeHTY ((hu3nyeckoMy JIMILY) B BBIACTICHUH (perucTpanii) AOGOHEHTCKUX HOMEPOB B KOJIUYECTBE,
npesbimatomieM 10 AOGOHEHTCKMX HOMEpOB. YKa3aHHas Mepa HalpaBlieHa Ha IpeJoTBpalleHHE
HENPABOMEPHBIX JACHCTBUIM C HUCHOJb30BaHMEM AOOHEHTCKMX HOMEpPOB, B pE3ylbTaTe KOTOPBIX
npuymrHsercs ymep0 kak Onepatopy, Tak U 100pocoBeCTHBIM AOGOHEHTaM.

8. IMomp3oBanme Yciyramu Omneparopa AOHKHO OCYIIECTBISATHCS WCXOMS W3 TMPUHITUIIOB
n00pocoBecTHOr0  Hcmoib3oBanus. [lpu  BbiiBineHuun OmnepatopoMm  JI€HCTBUH, COBepLIAEMbIX
AbGoHeHTOM 0e3 1enu JoOPOCOBECTHOIO MOMyYeHUsl Y CIyr, HalpuMep, UCIOJIb30BaHUE Y CIIyT W/WIIH
TapudHbIxX M1aHOB HE 1O Ha3HAYEHHUIO, 3aMeHa 0JiHOro TapugHOro miaHa Ha JIpyroit Oosee msaTu pa3 B
CyTKH 0e3 000CHOBaHHOW HEOOXOJMMOCTH, a TAK)K€ MHBIX JEHCTBUI, CBI3aHHBIX C HEMPABOMEPHBIM
MOJIb30BaHUEM peCcypcaMH U yclyraMu B ceTsiX cBsi3u Omnepartopa, W/WIM HEraTUBHO BIMSAIOLIMX Ha
paboty ceru, Omneparop BIIpaBe MPUOCTAHOBUTH Y CIYTU IMOJHOCTHIO JTMOO YAaCTHYHO, OIPaHUYHTh
M0JIb30BaHKE CEepBHCAaMU, JHOO OTKa3aThCs OT MCHOMHEHMs J[oroBopa B MopsaKe, MpeayCMOTPEHHOM
JIoroBOpOM.
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punoxenne Ne3 k [ly6amuHomy 10roBopy

CAHKIIMUOHHAS OI'OBOPKA

1. B wnacrosmem Ilpunoxenun Ne3 (nanee mo tekcry — [lpunokeHue) UCHOIB3YIOTCS CIAEAYIONINE
OCHOBHBIE MTOHSTHS:

1) IlpuMeHHMoOe 3aKOHOAATEJbCTBO 0 CAHKIMAX/ Mepax IKCHOPTHOr0 KOHTPoJs - CaHkiuu (B
TOM YHCIie ¥ MPOTUB 3a0710KNUPOBaHHBIX U] U CyOBEKTOB, MONAAAIOIINX [10/] CEKTOPATbHBIE CAHKITIH )
1 DKCIOPTHBIN KOHTPOJIb.

2) CaHKIMHU - S5KOHOMHYECKHE WA (MHAHCOBBIC CAHKIIMU WJIM TOPrOBOE SMOApro, HaJOKECHHBIC,
IIPOIIMCAHHbIE WM BBEACHHBIE B JIEWCTBHUE IPABUTEIBCTBEHHBIMH OpraHaMHM COOTBETCTBYIOILEH
IOPUCITUKITUHN (COBMECTHO MMEHYeMbIe “TIpaBUTEIHLCTBEHHBIE OPTaHbl”).

3) 3abjokMpoBaHHOE JMIO - B JH000E Bpems, J1000e JIUIO, (2) Ybe MMYIIECTBO MU MPABO Ha
HMYIIECTBO 3a0JOKHPOBAHO KaKUMHU-THO00 CaHkiusmu, (0) KOTOpOE OmpeneneHo Kak OOBEKT
3aMOpaKMBaHUs aKTUBOB coriacHO CaHKuMsM, (B) C KOTOpPBIM 3alpelieHbl CAEIKH COIJIacHO
cOoOTBeTCTBYIOIUM CaHKIMSIM WM MepaM ODKCIOPTHOTO KOHTPOJS WM (T) MpUHAANEKAIIee WU
KOHTPOJIMPYEMOE JIFOOBIM TaKUM JIULIOM.

4) Cy0bekT, Nonajawidii moJ CeKTopajbHble CAHKIMHU - B JII00OE Bpems, Jil00Oe JIHI0, Ha
KOTOpOE€  HaJaratoTcsl  CEKTOpalbHbIE  CAaHKLUMH,  [PUMEHSeMble  WIM  HUCIOJHSIEMbIE
[IpaBUTENHCTBEHHBIMU OpTaHAMH.

5) DKCHOPTHBII KOHTPOJIb - 3aKOHBI WK IPABOBBIC AKThI, CBSI3aHHBIC C PETYIMPOBAHUEM HMIIOPTA,
AKCIIOPTa, PEIKCHOPTA, TpaHCcdepa, BhITYCKa, OTIPY3KH, MEepeAayd WK JIF0OOT0 MpeCTaBICHUs WU
[IOJIy4YEHHUSI TOBApOB, TEXHOJIOIMH, TEXHUYECKUX JIaHHBIX, IPOrPAMMHOI0 O0ECIeueHus] WIKH YCIIyT, a
TaKk)ke JI00ble 3aKOHBI WM MPABOBBIE aKThl MOJOOHOTO XapakTepa, MPUMEHUMBIE U BBEJCHHBIC B
nericrBue [IpaBUTENbCTBEHHBIMU OPTaHAMU.

6) Ad¢uaupoBaHHble JHIa - J000H Biajenel, JJ0HKHOCTHOE JIUIO, THUPEKTOp, IMapTHED,
PYKOBOJUTENb, paOOTHUK, JIF00O0E IOPUANYECKOE JIUI0, KOTOPOE KOHTPOJIUPYET MM HAXOJUTCS O]
KOHTposieM AGOHEHTa WM OJIHOTO M TOTO K€ BJa/iesblla; UM areHThl AGOHEHTA.

2. bes3 mpensaputenbHOr0o mMUChMEHHOTO cornacus Omnepatopa AOOHEHT He OyAeT YCTymaTh,
MPEIOCTaBIATh WM MHBIM 00pa3oM MepenaBaTh Kakue-THOO MpaBa WU MPEUMYIECTBA BCEro WM
moboit yactu JloroBopa kakuM-nuOo TperbuM JunaMm. OmepaTop HMEET MNpaBO IPOBOAMTH
HQ/IJISKAILYI0 IPOBEPKY JH0O0T0 MOTEHIMAIBHOTO MpeeMHHKa, a AGOHEHT JOJDKEH COTPYIHHYATh C
OnepaTropoM B 3TOM MpoIiecce.

3. AOoHeHT o00s3yercs cobmogare Ilpumenumoe 3akoHonatrenbcTBO o CaHKIMAX/ Mepax
9KCIIOPTHOTO KOHTpoJid. He orpannunBas BeileckazaHHoe, AOOHEHT 3asBJISIET, 3aBEpsIET U 00s3yeTcs,
9TO:

1) Hu AOoHeHT, HM ero JOJKHOCTHBIE JIMLA, JTUPEKTOpa WIM aKUMOHEphl, HU IO CBEACHUIM
AOoHeHTa ero areHThl, paOOTHHKU WKW JApyrue AdduaupoBaHHble JHIA, HE SBISIOTCA
3abnoxkupoBaHHBIM JUIIOM WM CyobekToM, nomajgarommmM noJ CeKTopaabHble CaHKIIUU, C KOTOPBIM
C/IETIKU 3alpelleHbl COOTBETCTBYIOMMME CaHKIUSAMU WM MepaMH DKCIIOPTHOTO KOHTPOJIS.

2) B cBs3u ¢ kakuMu-nu0o AecTBUSIMU, CB3aHHBIMU ¢ OniepaTopoM WK HacTosuM Jlorosopowm,
AOGOHEHT He JOJKEH SKCIIOPTUPOBAaTh, PEIKCIOPTUPOBATh, OTIPABIATH, MPOJaBaTh, MOCTABIAT,
JOCTaBJIATh UM UHBIM 00pa3oM TepeaBaTh Kakue-In0o MpOAYKThI, 000pyI0BaHUE, TEXHOJIOTHH WIIH
MporpaMMHOe oOecrieueHne B, U3 WIKM Yepe3 JIIoOyIo CTpaHy WU JIUIO, HAMPSAMYIO WM KOCBEHHO, C
[[eJTbI0 HapyIIeHUs Kakux-11u00 CaHKIui 1in TpeOoBaHU DKCIOPTHOTO KOHTPOJISL.

4, AOGoHeHT He Oyner 3actaBisaTh Omneparopa HapyuiaTh Kakue-nmubo npumeHumble CaHkiun/
SKCHOPTHBIM KOHTPOJIb.
5. AOGOHEHT JOJKeH He3aMeIJIUTENbHO yBeloMHUTh Omeparopa O JIIOObIX MOAO03PEBAEMBIX WM

MOJTBEPXK/ICHHBIX HAapYyIICHUAX, WIM MpoOJieMaX HEUCIOJIHEHHUS JOTOBOPHBIX 0053aTeNbCTB IEpen
OmnepaTopom.

6. Oneparop uMeeT npaso:

1) [IpoBOAUTH TOCTOSIHHBII MOHUTOPUHI W HAA30p CBOMX AOOHEHTOB B COOTBETCTBHU C
nporpamMmoil ympasinenuss Omneparopa. Omeparop MOXeT, MO CBOEMY YCMOTPEHMIO, BBIOpaTh
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HE3aBUCHMYIO TPETHIO CTOPOHY C IIETIbI0 MPOBEACHUS HAAJIEKAIIEH MPOBEPKHU COTTIACHO TPeOOBAHUSAM
HacTodAwero myHkra. AOoHeHT u ero AddunupoBanHbie Jula JOHKHBI COTPYIHUYATh B MIOJHOM Mepe
U JOOpOCOBECTHO B BOIPOCaxX pACCMOTPEHMs, MPOJUICHUS WIA TEPHOAUYECKOrO OOHOBICHUS
Hajuexaied nmpoepkd. Ha ocHoBaHMUM 3akiltoueHHs MO Hajuiexaiied mnposepke, Onepatop nmMeer
MPaBO pacTopruyTh Jorosop.

2) [IpoBoauTh oOMpOCHl M ayAuThl (HAOpPAMYIO WIM 1O COOCTBEHHOMY YCMOTPEHHUIO 4epes
HE3aBUCHMBIE TPEThU CTOPOHBI, IPUBJICUECHHBIE CO CTOPOHBI OmepaTropa) Ijisi IPOBEPKH COOIIOIEHUS
AbGoHeHTOM Win ero AQGuIpoBaHHBIMY JUIIAMH TPEOOBAHUMN, TPETYCMOTPEHHBIX MI1.2-5 HACTOSIIETO
[Tpunoxxenus u [IppuMeHUMOro 3aKOHOIATENbCTBA O CAHKIUAX/ MEpax 3KCIOPTHOrO KOHTpos. Takue
OIPOCHI U ayJUTHI OyIyT pa3yMHBIMU C TOYKH 3peHUsI 00beMa, MECTOMOIOKEHHUS, 1aThl U BPEMEHHU.
AGoHeHT, ero AQdunupoBaHHbIE JHIA WIA TPEThU CTOPOHBI, AeHcTBYyIoME OT uMeHn Omneparopa,
JOJDKHBI COTPYAHAYATH B TIOJHOM Mepe U 100pOCOBECTHO B paMKax TaKOTO OIpOca WIH ayIuTa.

3) B cnydae, ecnmu Onepatop 000CHOBaHHO ToJiaraeT, uTo AGOHEHT win ero AQduiupoBaHHbIC
JUIa HApYUIMJIU WM MOTYT HapyHIMTh Kakoe-1u0o ycioBue mi.2-5 Hacrosimero IIpumoskeHus,
Omneparop uMeeT NpaBoO HEMEUIEHHO MPUOCTAHOBUTH OKa3aHUe ycIIyr AOOHEHTY Ha pa3yMHBII CPOK, B
TedyeHue koroporo OnepaTop MpoBeAeT HEOOXOAUMBIN ayIHT.

7. HecoGmroaenue mo0oro u3 3aBepeHuit u/uinm 0053aTenbCTB, N3JI0KEHHBIX B JloroBope, KoTopoe,
1o 000CHOBaHHOMY MHEHHUI0 OmnepaTopa, MOXKET MPUBECTH K HEOIArONMpHUATHBIM IOCIEACTBUSAM IS
Omneparopa, MOXKET paccMaTpUBATHCS KakK CYLIECTBEHHOE HapylleHue, naromiee Omneparopy mnpaBo
HEMEJUICHHO OTKa3aThb B OJHOCTOPOHHEM IOPSAKE B OKa3aHUM YCIYyr M MPEKpaTHTh ICHCTBUE
Jorosopa.

8. AOGOHEHT coramaeTcs HOJTHOCTHIO OCBOOOXK/IATh OT BCSIKOW OTBETCTBEHHOCTH OniepaTopa U ero
MpeJICTaBUTENeH U TapaHTHPOBATh BO3MEIICHHE B OTHOIICHUM JIFOOBIX YOBITKOB, U3JIEPIKEK, MOTEPD,
00s13aTeNbCTB, MTpPadoB, MEHEH /WM pacxonoB (BKIIOYAs aaBOKATCKHE PAacXoabl W TOHOPApHI),
BO3HUKAIOIIUX B pe3yabTaTe HecoOmoaeHuss AGOHEHTOM M.2-5 Hacrosero [Ipunoxxenus, BKiIo4as
HapyllIeHWe WU TMpeArnojaraeMoe Hapyuienne AOOHEHTOM J0ObIX TpeboBanuili [Ipumenumoro
3aKOHOJATENbCTRA.
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