HomuTuka TOO «KaP-Tea»
B OTHOLIIEHHH cO0pPa, 00PadOTKHU U 3aIUTHI IEPCOHATBHBIX TAHHBIX
a00HEHTOB

Kommanus TOO «KaP-Ten» (nanee — koMmnaHus) HEHUT TOBEPUE, KOTOPOE BbI
HaM OKa3bIBa€TEe, MPEIOCTABISAS CBOM IEPCOHAIbHBIE JaHHbIC, U PUHUMAET BCE
HEOOXOMMbIE MEpPbI TEXHUYECKOI0, OPraHU3allMOHHOIO U IPAaBOBOIO XapakTepa
UIg MX 3amuThl. [ TOro 4ToOBl Y3HATh KakW€ MEPCOHAJBHBIE JIaHHBIE MBI
cobupaeMm, Kak ux oOpalOaTblBaeM U 3aIlIMILIAEM, [0XKaJTyHCTa, BHUMATEIbHO
03HaKOMbTeCh ¢ JaHHOU [lonuTHKON KOMIIAHUMU B OTHOILIEHUHU cOOpa, 00pabOTKH U
3aIUThI IEPCOHANBHBIX JaHHBIX A00HEHTOB (Jajnee — [loauTuka).

HNudopmanus 0 KOMIaHUH

ToBapumecTBO € OrpaHM4YeHHOM OTBETCTBEHHOCThIO «KaP-Ten», BHUH
980540000397, anpec Pecmy6nmka Kazaxcran, Hyp-Cynran, paiton Anmartsl, yi. K.
Kanaitipu, gom 2, Tenedon: 8(727)350 06 06, caitt komnanuu: www.beeline.kz.

Oo0mue MoJI0KeHU

Msl pa3paboranu aaHHyro [lonMTHKY B COOTBETCTBUM C TpeOOBaHUSAMU
3akoHozAarenscTBa PecnyOnnku Kazaxcran B 001acTu epcoOHaNbHbBIX JaHHBIX U UX
3aILUTHIL.

B Ilonmutnke Mbl packpblBaeéM CIIOCOOBI IOJIyYEHHUs COIJIACHs, INEPEYEHb
coOupaeMbIX NEPCOHAIBHBIX NaHHBIX, LEIHM UX cOopa u o0paboOTKu, MpaBa U
00513aHHOCTH KOMITaHUU U @DOHEHTOB, a TAK)Ke MEePEUYEeHb MEp, MPUHUMAEMBIX HAMHU
B LEJISIX o0ecreueHrs 6e30MacHOCTH BallluX MEPCOHATIbHBIX TaHHBIX.

[Tonmutuka sBusgeTcs OOIIENOCTYMHBIM JOKYMEHTOM, JACKJIAPUPYIOLUIUM
OCHOBBI J€ATEIBHOCTH KOMIAHUHU MO cOOpy U 00pabdOTKE MEPCOHAIBHBIX JAHHBIX
aboHeHTOB M ux 3amuTe. llomuTHka MocTymHa Uis O3HAKOMJIEHUS B oducax
oOCTyKMBaHUS U MPOJIaX U HA caiiTe KOMITAaHUU.

Bamm nepcoHanpHbIE NaHHBIE, UMEIOLIMECS B PACHOPSIKEHUM KOMIIaHUH,
IPU3HAIOTCS KOH(UAEHIMaIbHON nHpopManueii. Mbl pa3paboTanu U NOCTOSTHHO
aKTyaJU3UpyeM BHYTPEHHHUE ITpaBWiIa M0 3aIIUTE BAIIUX JAHHBIX U KOHTPOJIUPYEM
HaJJIexallee co00JeHIe HalllMMU paOOTHUKAaMU 3TUX npaBuil. Kaxkasiii paboTHUK
KOMIIAaHUM MOAINHUCHIBAET 0043aTENBCTBO O HEpasIIalleHUH KOH(QUACHIMAIBLHOU
uHpOpMaIlMK, JTOCTYH K KOTOpPOH €My HEeOoOXOOuM Il BBIIIOJIHEHUS CBOMX
(YHKIIMOHATBHBIX 0053aHHOCTEH.



IHosyyenue corsiacusi Ha cO0p U 00PAOOTKY NMEPCOHATBHBIX JAHHBIX

Mg coOupaem u oOpabaTbiBaeM Ballld IEPCOHANIbHBIE JaHHBIE OTPAHUYEHHOTO
JIOCTYTa UCKIIFOUUTENBHO C BAIIETO COTJIacHsl.

B cootBercTBUM ¢ TpeboBaHusIMU 3aKOHOAaTeNnbcTBa PecmyOnuku Kasaxcran
KOMIIAHUS OKa3bIBa€T YCIYrd aOOHEHTaM TOJbKO MPU HATUYMHU JOroBopa 00
OKa3aHWU YCIYT, MOPSAOK W YCJOBHS 3aKIIOYEHHs KOTOPOTO OIpeaeieHbI
COOTBETCTBYIOIIMMH MPaBUJIaMH, YTBEP>KJAEMbIMU YIIOJHOMOUYEHHBIM OPraHoOM B
obnactu cBs3u. JloroBopsl 00 OKa3zaHWM YCIYr KOMMaHUM (fajnee — JOTOBOPHI)
SBJIAIOTCS MyOJWYHBIMM M JOCTYIHBI JUIsl O3HaKOMJIEHHS B oducax, Ha caiite,
MOOMJIBHOM MPUJIOKEHUU KOMITaHHUU.

VYcnoBusi oOkazaHHMs YCAYr CBA3M M MHBIX CBS3aHHBIX C HUMH YCIYT
OTPENENAIOTCS  JOTOBOpPAMH. 3aKJIIOYEHUE JIOTOBOPOB MPOUCXOJUT MYyTEM
NPUCOEANHEHUS TOCPEACTBOM TMOMANUCAHUS PETUCTPALMOHHON (OPMBI, 3asiBKU
ar00 MyTeM HampaBiIeHHUs] KOPOTKOTO TEKCTOBOTO COOOIIEHHUs (B 3aBUCUMOCTU OT
BUJIa BBIOPAHHOM yCIIyTH).

[Ipu 3axmroueHUH IOTOBOPOB BBl JaeTe KOMIAHHM corjacue Ha cOop u
00paboOTKy BCEX NaHHBIX, KOTOPBIE BBl MPEIOCTABIAECTE HAaM CaMOCTOSTEIbHO B
IPOLECC MOJYYEHUS YCIYT, KOTOPbIE CTAHOBSTCS TOCTYNHBIMU i1 KOMIAHUH B
IpoILEecce MPEAOCTABICHHSI BaM YCIIYT MO IOTOBOPaM.

Cornacue Ha cO0p U 00pabOTKY MEPCOHAIBHBIX JAHHBIX TaKXKE MOXET OBbITh
MPEeI0CTaBIEHO a0OHEHTOM Ha calTaXx KOMITAaHUH, Yepe3 MOOUIBLHOE MPUIIOKEHUE
KOMITAaHUM, JIMYHBIA KAOMHET, C TOMOUIBI0 3JEKTPOHHOTO JOKYMEHTA,
AJIIEKTPOHHOTO COOOIIEHUS WM B YCTHOM (opMe Ha MepCOHAIbHbIE JaHHbBIE,
03BYYEHHBIE ITPU OOPAIICHUH B CIIPABOYHYIO CITYKOY KOMITAaHUH.

IlepedyeHb coOMpaeMbIX MEPCOHATBHBIX JAHHBIX

Jannas IlonuTuka pacmpocTpaHseTcs Ha BCE IEPCOHAIBHBIE JAHHBIE,
IPEIOCTaBIIsIEMbIE BAMU NIPU MPUCOEAMHEHUU K JOTOBOpPaM, MEPEAABAEMBIE MPU
oOpallleHnHu K Halleil CrpaBOYHOM Ciry>k0e, 3amoJHsIeMbIe B TUYHOM KaOMHETe, Ha
caiiTax KOMIAHUHU, MOOWJIBHOM TNPUIOKEHHUH KOMIAHUHM, a TaKXKe MOJydyaeMble
KOMITaHHEW B MPOLECCE MPEIOCTABIEHUS YCIIYT.

C mnepeuyHeM NEPCOHAIBHBIX JaHHBIX, COOMPAEMBIX M HCIOJIb3yEMbIX
KOMIIAHUEN [UIsl HWCIOJIHEHUs O0053aTeabCTB IO JOrOBOPAaM, Bbl MOXETE
03HAKOMHTHCS HAa CAUTEe KOMITAHUM.

[lepeueHp NmEpCOHAIBHBIX JTaHHBIX, COOMPAEMBIX KOMITAHHUEH Ul OKa3aHMs
YCIIyT, SIBJISE€TCS MUHUMAJIbHO HEOOXOAUMBIM IS 3aKIOYEHHSI COOTBETCTBYIOLIUX
JIOTOBOPOB U TpeOOBaHMs IO 0053aTENbHOMY IPEIOCTABICHUIO 3THX JaHHbBIX
aOOHEHTOM ompeieNieHbl 3aKkoHoAaTenbsCcTBOM Pecryonuku Kazaxcran.

Hacrosimas [Tonutuka He pacnpocTpaHseTcss Ha HHPOopMaIuio, CoOpaHHYIo Ha
UHPOPMAIMOHHBIX ~ pecypcax, MpHHAMJISKAUMX TPEeTbUM  JHUIAM, WIH
nepesaBaeMyi0 BaMU KOMY-JTHOO CaMOCTOSITENIbHO MOCPEACTBOM HCIOJB30BaHUS
HaIMX ceteit cBsi3u. UHdopmannonHbie pecypchl TPETHUX JIUI] MOTYT UMETh CBOIO
COOCTBEHHYIO MOJHUTUKY IO 3alllUTEe MEPCOHANBHBIX JaHHBIX. KoMmanus He Hecer



OTBETCTBEHHOCTH 32 MOJIyYeHUE aDOHEHTOM HEXKEIIaTeIbHBIX KOPOTKHUX TEKCTOBBIX
WJTH UHBIX COOOIIICHUIA, OTITPABICHHBIX TPETHUMH JIUIIAMH C UCTIOJIH30BAHUEM YCIYT
koMmrianuu. [lepen HavaaoMm MCmosib30BaHUSI HHPOPMAITMOHHBIX PECYPCOB TPETHHUX
JUI] U TIepeadeld UM TMEePCOHANBHBIX JAHHBIX MBI HACTOSTEIHHO PEKOMEHIYEM
BHUMATEIIbHO H3y4aTh IOJUTUKA KOH(DHICHIIMAILHOCTH JTHX PECYPCOB M C
MPENeTbHON  OCTOPOXKHOCTBIO ~ OTHOCHUTBCS K  PaCIpOCTPAHCHHUIO  CBOMX
MIEPCOHAIILHBIX JTAHHBIX.

BBl MOkeTe 3anpocuTh HHPOPMAIIUIO, COACPIKAIIYIO TTEPEUCHh HMEIONTUXCS Y
KOMITAaHWH BalllUX TEPCOHAJIBHBIX JAHHBIX, IEIH, HCTOYHUKH, CIIOCOOBI cOopa u
00pabOTKHU TMEpPCOHAIBHBIX JIAHHBIX, CPOKH WX OOpaOOTKM M XpaHEHHs. 3arpoc
OCYIIECTBJISETCS ITyTEM ITOJa4H MMCbMEHHOTO 3asBJICHUS B 0prcax 00CITy)KMBaHUS
a0OOHEHTOB.

V3MeHeHne HMEIONIMXCS y Hac BalllMX IIEPCOHAJIBHBIX JIAHHBIX TaKKe
MPOU3BOAMTCS 1O BalieMy MHCHMEHHOMY 3asBICHUI0O C TIPEIOCTaBICHUEM
JIOKYMEHTOB, TTOTBEPKIAFOIINX U3MEHEHUE BAITNX JAHHBIX.

Hean coopa n 00padoTKM NMEPCOHAIBHBIX TAHHBIX

Msi1 cobupaeM u 00pabaTbiBaeM NEPCOHANBHBIE JAHHBIE B LENSIX UCIOTHEHUS
yCIOBUI JOTOBOPOB € a0OHEHTOM 00 OKa3aHUW COOCTBEHHBIX YCIYT,
npepocTaBieHus yciayr [lapTHepoB KOMIIAHWY U MIPECTABUTEINCH KOMIIAHHH, B TOM
YHCIIe YCIIYT, OKA3bIBAEMBIX KOMIIAHUH TPETHHMH JIUIIAMU M KOMIIAHHEH TPETbUM
JIMLIAM, KOHBEPIeHTHBIX YCIyT, YIy4IIEeHHsS KauyecTBa MPEAOCTABISIEMbIX YCIYT U
OOCITy)KMBaHUs, TPOBEJCHUS MAapPKETHHIOBBIX aKTHBHOCTEH, pa3padOTKu WU
IPEAJIOKECHUST HOBBIX TPOAYKTOB M YCIyr, HH(OPMHpPOBaHUS aOOHEHTOB WU
H0JIb30BaTeNei 00 WM3MEHEHHWW YCIIOBHU TIPEIOCTABISIEMBIX YCIYI W TOpsIKa
o0CITy’)KMBaHUsl, 3alIUThl A0OHEHTOB M KOMITAHUU OT MOIICHHUYECKHX ICHCTBUH,
CBSI3aHHBIX C HCIOJBH30BAHUEM YCIIYT KOMIIAHUH, MPEIOCTABICHUS (UCKATBHOM
OTYETHOCTH  TOCYIApCTBEHHBIM opraHawm, B3BICKaHHUA  JeOUTOPCKOU
3aJI0JDKEHHOCTH, a TAaK)Ke ydacTHsi aDOHEHTOB W TOJIb30BaTeNell B KOHKYpCax H
PEKJIAaMHBIX KaMITAHUSX, & TAK)KE OCYIIECTBICHUSI KOMITAHUEH ¥ TPETHUMHU JINIIAMH
npaB U 0053aHHOCTEH, YCTAaHOBJICHHBIX TPUMEHIMBIM 3aKOHOIATEIICTBOM.

OT3bIB corJiacusi a00HeHTA Ha cOOp U 00padoOTKY NEPCOHAIBbHBIX JAHHBIX

Bbl MoxkeTe 0TO3BaTh CBOE coryiacue Ha cOop M 00pabOTKy MEpPCOHAIBHBIX
JAHHBIX, NEPENaHHbIX BamMu KommnaHuu. OJHAaKO HYXKHO YYWUTBHIBATh, 4TO IS
OKa3aHUs BaM YCIYr HaM HEOOXOJIMMBbl Ballll IEpPCOHAJbHBbIE JaHHble. OT3bIB
BaIlIEr0 COIVIACHS B JAHHOM CIIy4ae MOXET ITOBJIEYb IIPEKPALICHUE ITPEAOCTABICHUS
HEKOTOPBIX HJIM BCEX BUJOB YCIYT KOMIIAHUH U €€ NTapTHEPOB.

Jlis o13bIBa coryacusi BaM HEOOXOIUMO OOpaTHThCS B OTAENbI MPOJAX MU
oOcCIyXKMBaHUSl KOMIIAHWW U TOAATh MHCbMEHHOE 3asBieHue. [Ipu cebe Hyx HO
UMETh yI0CTOBEPEHHUE JIMYHOCTH.



Cornacue Ha cOOp U 00pabOTKY MEPCOHAIBLHBIX JAaHHBIX HE MOXET OBITh
OTO3BAHO B CJIy4asX HAJIWYUS HEHCIIOJTHEHHOTO BaMU OO0S3aTeNbCTBA TEPEN
KOMIIAaHUEH MITM WHBIX 3aKOHOATEIILHBIX OTPAHUYCHUH.

Brr MoxeTe 0TO3BaTh CBOE corjacue Ha cOOp W 00pabOTKYy MEepPCOHATBHBIX
JTaHHBIX, HEOOXOJMMBIX HaM JUIsl OKa3aHWS JONMOJHHUTEIBHBIX BHJOB yciayr. B
JAHHOM ciydae OyayT OTKIIOYEHBI TOJIBKO TE€ YCIYTH, KOTOpPBIE CBSI3aHBI C
OT3BIBAEMBIMH TIEPCOHATLHBIMH JaHHBIMHU.

[ToBTOpHOE MOAKIIOUEHUE MOMOJHUTENBHBIX YCIYT MOXET MOTpPeOOBaTh
M0JIa4¥ IMCHhbMEHHOTO 3asIBJIICHHUS, a TAaK)Ke BallleTo corjacus Ha cOop u 00paboTKy
NIEPCOHAIBHBIX JTaHHBIX.

Cpoku xpaHeHHsl IEPCOHATBHBIX JAHHbBIX

MpbI XpaHUM Balll IEPCOHABHBIX JaHHBIE B TEUEHUE BPEMEHH, HEOOX0AUMOTO
KOMITAaHUM IS JOCTIDKCHUS Ieieil ux cOopa W oO0pabOTKHM, €Ciu WHOE He
IPETYCMOTPEHO 3aKOHOATeIhCTBOM PecnyOnmku Kazaxcran.

Bamm nepconanpHble JaHHBIE MOJIEKAT YHHUYTOXKEHHUIO IO JTOCTHXKEHUHU
nene  o0paboOTKM, a Takke MO0 MHBIM OCHOBAaHUSAM  YCTaHOBJICHHBIM
3akoHoaTenbcTBOM PecryOnmku KaszaxcraH.

Mepbl, IIPpUHUMAaEMbIEC KOMIIAHHEH 110 3aluTe MEPCOHAJIBbHBIX JTJAHHDBIX

JIoCTyn K BallUM MEPCOHAIBHBIM JTaHHBIM MPEIOCTABIAETCS TOJIBKO TEM
pabOTHHKAM KOMIAHHMM, KOTOPHIM 3TH JaHHbIE HEOOXOIMMBI JJIsl MCIIOJHEHUS
CBOMX (DYHKLMOHAJIBHBIX 005S3aHHOCTEH.

Bce namm pabGOTHUKM TMOANMUCHIBAIOT 0043aTelIbCTBA O HEpas3TJallleHUH
KOH(UACHIIMATBEHOM HH(POPMALIKH, a TAKXKE MPEAYPEKIECHB 00 OTBETCTBEHHOCTH,
BO3HUKAIOIIEH B cCllydyae HapylleHHs TpeOOBaHMI IO 3alUTe MEePCOHAIbHBIX
JTAaHHBIX A00HEHTOB.

Bamm mnepcoHanbHbBIe NaHHBIE XpaHATCS B HAIIMX DSJEKTPOHHBIX 0a3ax,
COOTBETCTBYIOIIUX MEXIyHApOIHBIM CTaHaapTam uH($OPMALMOHHON
0€30I1aCHOCTH.

Ilepenaya nepcoHaILHBIX JAHHBIX TPETHUM JHLIAM

Jlia ocyiecTBieHus Leneil coopa U 00pabOTKHU MEPCOHATBHBIX AAHHBIX MbI
MOXEM IepefaBaTh, B TOM UYHCJIE TPAHCIPAHUYHO, BAlllM IEPCOHAJIbHBIC JaHHBIC
HaIIUM [apTHEpaM JIMOO NepenaBaTh TPETbUM JIMIAM JAHHbIE B arperMpOBaHHOM
BUJIE, OOBEUHEHHBIE MO ONPEAEIICHHBIM MPU3HAKaM, 110 KOTOPHIM HEBO3MOXHO
OTpeAeNuTh INYHOCTh aboHeHTa. [lepenaya nepcoHanbHBIX JaHHBIX OCHOBBIBAETCS
Ha MPHUHIIUIIAX 3aKOHHOCTH ¥ KOH(QUACHIIMATFHOCTHU MEPEAaBaeMbIX IEPCOHATBHBIX
naHHbIX. Ilepemaya JaHHBIX CONPOBOXKAAECTCSA 3AKIIOYEHHUEM JIOrOBOpa O
HEpa3ralleHny NePCOHANBHBIX JaHHBIX A00OHEHTOB U APYTroi KOH(PUACHINAILHON
uHpopMaluu. B moroBope Mbl mpegycMaTpuBaeM TPeOOBAHUS MO HEAOIMYIIEHUIO



pacnpoCcTpaHCHUsA IICPCOHAJIBHBIX AdAaHHBIX a0OHEHTOB 0O€3 HUX CcoIJlacus HWIIH
HaJIn4usa MHOI'O 3aKOHOAATCIbHOI'O OCHOBAHMA.

OO0oramenue 1 NpopUIMPOBAHHE NEPCOHAIBHBIX JAHHBIX

Bamm nepconanbHble JaHHBIE MOTYT JOMOJHATHCS WJIM YTOYHATHCA HaMU
MyTeM 3aIpoca y Bac JOMOIHUTEIbHOU HHPOPMAIIMU WU TTOTYYeHHs MH(OpMaLUn
U3 OTKPBITHIX HICTOYHUKOB, HAIIPUMED, U3 O0IIETOCTYTHBIX aKKAYHTOB COI[HAIbHBIX
ceTeil, a TakkKe OT TPEThHX JIMII, C KOTOPHIMU Y KOMIAHUH UMEIOTCSI TOTOBOPHBIE
OTHOIIICHHUS.

OOoramenue u NpoPUIMPOBAHUE TMEPCOHANBHBIX JAHHBIX MPOBOAITCS
UCKIIIOYUTENFHO B IIeNAX UX cOopa W 00pabOTKM, yKa3aHHBIX B HACTOSIIEH
[TonuTHKe ¥ MO3BOJIAT HAM pa3padaThIBaTh HHTEPECHBIE M BBITOIHBIC MPEATIOKECHUS
IS Bac.

N3menenue [Hoaurtukn

Komnanus ocraBiser 3a co0Ol MpaBO BHOCUTh M3MEHEHMSI B HACTOAILLYIO
[Tomutuky. HoBas penaknus [lonntrky BCTynaeT B CUily C MOMEHTA €€ pa3MELIECHUs
Ha caiiTe KOMIAaHWHM, €CIM MHOE€ He OyJeT NpeayCMOTPEHO HOBOM peaakuuen
[Tomutuku. Mbl peKOMEHAYEM NEPUOAUYECKH NPOBEPSITH AKTYAIbHOCTH TaHHOU
[Tomutuku. I[Ipomoikas monb30BaTBCA yCIyraMyd KOMIIAHMM I10CJI€ W3MEHEHUs
[TonuTuku, Bel noaTBep:KIaeTe coraacue ¢ BHECEHHBIMA N3MEHEHUSAMH.



