MYBJUYHBIN 10T OBOP
HA OKa3aHue ycJayr aocryna k UarepHery 1is Gu3nyecKux JIML

Hacrosimuii [1yOnuuHblii J0rOoBOp Ha OKasaHHME YCIyr AocTyna Kk HHTepHery (majee —
JloroBop) ormpeaenser oOLIUe YCIOBUS OKa3aHHs yCIOyr jnoctyna K VHTepHeTy mocpeiacTBOM
(UKCUPOBAHHOI CBSI3U B paMKax TEJIEKOMMYHHUKAI[HOHHON CETH ONEpaTOpa M HHBIX TEXHOJIOTUYECKU
CBSI3aHHBIX C HUMHU YCJIYT, a TaKXe MPeI0CTaBlIeHUsT 000pyI0BaHMs, HEOOXOIUMOTrO ISl OKa3aHUs
ycayr poctyna K MurepHery, ToBapuIleCTBOM € OIpaHUYEHHOM OTBETCTBEHHOCTHIO «KaP-Temy,
MMEHYEeMbIM B JlanbHelemM «OnepaTopy, Jully, IpUCOeIUHUBIIEMYCS K HacToseMy Jlorosopy,
MMEHyeMOMYy B jaibHeillieM «AOoHeHT». CoBmectHO AbGoneHT u Omneparop mno Jloroeopy
uMeHyTcs «CTopoHaMm», a 1O OTJAEIBHOCTH — KaK yKa3aHo BbIe win «CTOpoHay!

1. B nacrosiiem JloroBope ucmnoJib3yrTces CIeIYIIMe OCHOBHbIC TOHATHUSA

1) AGoHeHT — (pu3HYECKOE JIUI0, C KOTOPBIM 3aKIF0UEH HACTOAIIMI [I0roBop;

2) AGoHeHTCKasl TiaTa — O0s3aTEeNbHBIA K OIulaTe (UKCHUPOBAHHBIA pa3Mep IIiaTexa
AOoHEHTa 3a ONpENENICHHbIN MEepHoj] BpEMEHH, HE 3aBUCIIIUNA OT (PakTHUYECKH MOTPeOIEHHOTO
o0wvema Ycnyr;

3) AyreHTH(PHMKAIIMOHHbIE JaHHbIe — YHUKaJIbHbIC JIOTHH ©  mapoib (password)
AOGOHEHTa, HCIIONb3YEeMbIe [T MTOITBEPKICHUS MpaBa Ha OJIYYeHUE YCIyTH A0CTyna K IHTepHeTy
WK U (WJIM) TEXHOJIOTUYECKH CBSI3aHHBIX C HUMHU YCIYT;

4) KonTakTHblii HOMep — ab0OHEHTCKHUI HOMEDp TenedoHa, yKa3piBaeMblii AGOHEHTOM B
3asgBJICHUU O MpHCcOeANHEeHUU K JloroBopy M akTe mpuema-mepenadyd o0OpyAOBaHUS C KOTOPOTO
IIPOU3BOJUTCS YAAJEHHOE YIpaBleHUEe YcCIyramMu, H3MEHEHHE YCIOBUSA OOCIYXUBaHUS IO
JloroBopy 1 Ha KOTOpBIH OTHpaBisitoTcs YBegomiueHus Oneparopa. KOHTaKTHBIM HOMEPOM MOXKET
ObITH HOMED JIt00O0ro oneparopa. KoHTakTHBIT HOMEpP MOXKET OBITh U3MEHEH KakK [0 MHHUIIMATHBE
AboneHTa, Tak U Oneparopa B X0[ie¢ MEPONPUITUNA, HATIPABICHHBIX HAa aKTyaIH3al[MI0 HOMEPOB B
cucremax Oneparopa.

5) JInueBoii cyeT — perucTp aHAJTUTUIECKOTO ydeTa B OMIUTMHTOBO#M cucteme Omeparopa,
IpeHa3HaYeHHbIN JUIsl yueTa 00beMa OKa3aHHbBIX YCIYT, OCTYIUIEHUS U PacXOAOBAHUS JI€HEKHbBIX
CPE/CTB, BHECEHHBIX AOOHEHTOM COTJIACHO 3aKJIFOYEHHOMY JOTOBOPY B CUET OIUIAThl Y CIYTH;

6) JInuHblii KaOUHET — MEePCOHANBHBIN pa3/iesl AGOHEHTa Ha MHTepHeT-pecypce Oneparopa
WIA B MOOWJIBHOM NPUJIOKEHUH Ha aDOHEHTCKOM YCTPOWCTBE, BBIAEICHHBIM Ha MepHoj AeicTBUS
HacTosuero Jloropopa, UMEOMMI aBTOMaTH4YeCKUil MHTepdelic caMooOCIy)KMBaHUs, KOHTPOJIA,
yIpaBJIeHUs] TapUPHBIMH MJIAHAMU M YCIIyTaMH, JOCTYI K KOTOPOMY OCYIIECTBIseTCss aDOHEHTOM
nocie uaeHTU(UKalMM abOHEHTa C HCMOJIb30BAaHUEM HJIEHTU(GUIUPYIOUIMX a0OHEHTAa JaHHBIX,
omnpenensgeMblx OneparopoM (yHUKaIbHBIHN JOTHH, apOJlb, KOAOBOE CIOBO W/WIIN UHBIC TaHHBIE);

7) OGopynoBanue — 00OpyIOBaHUE JJIsi TOJIb30BAHUS Y CIyraMH: POyTep HIH POyTep H
IIPUCTaBKa C KOMIUIEKTYIOIIMMHU, OIMCAHUE, CTOMMOCTb U TEXHUUYECKNE XapaKTEPUCTUKH, KOTOPOTO
coJiepKarcsl B akTe mpruemMa-repenadn oopyaoBaHus B cooTBeTcTBUU ¢ [punoxkenusimu Ne 1, 2, 3 x
[Horosopy;

8) IlepcoHasbHbIe TaHHbIE AGOHEHTAa — CBEJICHHS, OTHOCSIIMECS K (PU3NUSCKOMY JIHILY,
3a()MKCUPOBAaHHbIC Ha JJIEKTPOHHOM, OyMaXHOM © (MJM) HWHOM MAaTepHalbHOM HOCHTEIE.
[Tepeuens Takoi nHpopmanuu yreepxkaaercss Onepatopom u pazmernaercsa Ha Caiite Onepatopa,

9) MMapTHeps! — nuIa, TpUBIeKaeMbie ONEpaTopoM C IETbI0 KaUeCTBEHHOTO OKa3aHUs MU
MPOABMKEHHUS JIIOOBIX YCIIYT Ha OCHOBAHUU 3aK/IIOUEeHHBIX ¢ OnepaTopoM JI0rOBOPOB, B TOM YHCIIE
Juis o0CITy>)KuBaHUs pabounx nporeccoB Oneparopa,

10) IpeacraBurens OnepaTopa — areHr, JUiep, JUCTPUOBIOTOP, & TAKKE UX CYyOAreHTHI
U TIPEeICTAaBUTENN — IOPUAMYECKOe WM (PU3UYECKOE JIUIO, YHNOJHOMOYEHHOE Ha OCHOBAaHUU
JIOBEPEHHOCTH JINOO COOTBETCTBYIOIIETO IOroBopa ¢ OneparopoM Ha:

- OCYLIECTBIIEHUE pacnpocTpanenus Y ciyr Onepartopa; v (Uin)

- 3aKJIr0YeHne oT uMeHu Oneparopa 1I0roBOpPOB Ha OKa3aHUE YCIIYT CBSI3U;

- IpelocTaBiIeHUE UHBIX yciuyr Oneparopa AGOHEHTaM.

11) Caiit Oneparopa — nHpopMaIMOHHBIN pecypc Oneparopa B CETH HHTEPHET IO a/IpeCy:
www.beeline.kz;



12) Tapud — aeHEXKHOE BBIpAKEHHE CTOMMOCTH pa3Mepa €AMHHIII TapupHUKAIIHH YCITyT
CBSI3H,

13) Tapudublii miaan — cucreMa Tapu(pHBIX MPEIATOKCHHMA, OMPEACISIONUX IepeUYeHb U
CTOMMOCTB YCIIYT CBSI3H, OCOOCHHOCTH HMX MpPEIOCTABICHHUS M TapU(PHUKAIMH, yCTaHABIMBaeMas
OneparopoM aOOHEHTaM WM ONpPENEJICHHOW Trpymne a0OHEHTOB, WM Ha ONpelelIeHHOU
OTPaHUYEHHON TEPPUTOPUH;

14) YBenomienue Omeparopa — [HUCbMEHHOE, TOJOCOBOE WM TEKCTOBOe (C
UCTIONb30BaHUuEeM cpeAcTB OmnepaTopa W/HWIM CPEeICTB MAaccoBOW HMH(OpPMALUHU) cooOLIeHHe
Omneparopa, HanpaBisieMoe AGOHEHTY 110 MOBOAY OKa3aHus Y CIIyT;

15) KoHTpakKT - yclioBHE TapuU(HOro IIaHa, KOTOpoe (PUKCUPYIOT aDOHEHTCKYIO IUIaTy W
napaMmeTpsl TapudHoro rmiana AGOHEHTa Ha orpeaenEHHbIi nepuo BpeMenu. [loakmoyas tapud c
KonTtpakTHBIMH yC0BUSAMUA AGOHEHT COTJIAIIACTCS C YCIOBUSMH MPEIOCTABICHUS Y CITYTH.

16) Koporkoe texkcroBoe coodmenue (SMS, USSD) — uudopmaimonHoe cooOIeHue,
cocrosimee W3 OykB w/wimum 1udp WM CUMBOJIOB, HAOpaHHBIX B  OIpPEICICHHON
MOCIIEI0BATEIHHOCTH U B 00bEME, JOMYCKaeMOM TEXHUUYECKUMHU BO3MOXKHOCTAMU cetu OnepaTopa
1 aDOHEHTCKOTO YCTPOMCTBA;

17) Ycayra nocryna k UntepHery - (nanee — Yciyra) yciayra mo mpuemy M nepenade
JTAHHBIX C HCIOJIb30BaHNUEM ceTH MIHTepHeT;

18) Yeayra «®UKCHPOBAHHBINA O€CNPOBOIHOW HMHTEPHET» - yCAyra [0 MpPHEMYy H
nepeaaye JaHHBIX C MCIOJIB30BAHMEM TEXHOJOTMH (PUKCHPOBAHHOTO OECIPOBOIHOTO JIOCTYyIa B
UHTEPHET.

19) YueTHblii mepHON - KaJCHAAPHBIA MECAl, B TEYECHHE KOTOPOTO OKa3bIBAIUCH H
YUUTBHIBAIUCH Y CIIYTH.

B Hactosmem JloroBope HCIONB3YIOTCS TaKXKe WHBIE TMOHATHS W ONIpEeIesieHHs,
peyCMOTpEHHbIE 3aKoHOoMaTenbcTBOM PecnyOmuku Kaszaxcran o0 okazaHuM ycnyr QOCTyma K
WHuTrepHery.

I. IPEJMET JOT'OBOPA U OBLIUE TOJOKEHUA

1.1. [lo nacrosimiemy JloroBopy Omneparop oxa3biBaeT AOOHeHTy Yciyru, a AOOHEHT
OIUIaYMBacT OKa3blBaeMble OmneparopoM VYCIyrH B NOpSAKE, NPEAYCMOTPEHHOM HACTOSIILIUM
Jorosopom.

1.2. Hacrosmuii [loroBop sBisercs mnyOIMYHBIM, YyCIOBHsS Hacrosmero Jloroopa
pa3paboTaHbl B COOTBETCTBUHU C 3aKOHOJaTenbcTBOM PecnyOnuku Kasaxcran M ycTaHaBIMBarOTCS
OmnepaTopoM caMOCTOATENbHO. Y CJI0BUS HacTosmero JloroBopa MOryT ObITh IPUHATH! AOOHEHTOM
HE MHaue, KaK IyTeM NPHCOEIUHEHHS K HUM B LI€JIOM, MOCPEJICTBOM IMOAMNMCAHUS 3asiBICHUS O
npucoenuHeHnd k JloroBopy B coorBercTBUM C Ilpunoxenusmu Nel,2,.3 x [loroBopy, B
ANEKTPOHHOU dopme depe3 cailt OnepaTopa WIM UHBIM CIIOCOOOM, ompeeneHHbIM OrnepaTopoM
WK 3aKkoHoaTenbcTBOM Pecniy6nuku KasaxcraH.

1.3. I[IpaBa u o06s13aHHOCTH AOOHEHTA MO HAcTosAmEeMY J[oroBOpy HE MOTYT TepenaBaThCs
JPYTUM JIUI[aM HHAYe KaK B MOPsIJIKe, YCTAHOBICHHOM 3aKoHoAaTenbcTBOM PecnyOmnku Kasaxcran
1 HacTosiuM JloroBopoM. OrnepaTop BlipaBe MPUBJIEKATH JIJIS1 OCYLIECTBICHUS CBOEH A TEIIbHOCTH
[TapTHEPOB B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOmnku Kazaxcran.

1.4. C momenTa npucoennHenus Ab6onenta xk Jlorosopy, OmnepaTop ocymiecTBisieT cOop,
o0pabotky IlepcoHanpHBIX MAaHHBIX AOOHEHTa, a TaKXKe OCYIUIECTBIsSeT HHbIE JeHCTBUS,
npexycmorpennbie [lomutukoir TOO «KaP-Ten» B oTHomenuum cbopa, oOpaOOTKHM W 3aIIUTHI
NEepCOHATIBHBIX JaHHBIX A0OHEHTOB, Pa3MelleHHON Ha caiite Oneparopa.

AOGOHEHT, NPUCOEAUHSSCh K HacTosmeMy JloroBopy, BbIpa)kaeT CBO€ corjache U He
BO3pa)kaeT MMPOTUB TOrO, 4To Oneparop BIpase NPUBJIEKATh TPETHUX JIMIL, B TOM uncie [laptHepos
() [pencrasureneit i coopa u oOpaboTku IlepcoHanbHbIX naHHBIX AOOHEHTa, a TaKke
OCYILIECTBJIEHUsI UHBIX JeicTBul, npeacmorpeHHslx [lomutukoit TOO «KaP-Ten» B oTHomeHnn
cbopa, 0OpabOTKHU | 3aIIUTHI IEPCOHABHBIX JIAaHHBIX a00HEHTOB. B pamMkax cBoel NesITeIbHOCTH,
Omnepatop BHpaBe TMepeAaBaTh MX YIOJIHOMOYEHHbIM opraHaMm U (wim) IlapTHepawm,
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[IpencraBurensiM 0e3 MONy4eHHs] JOMOJHHUTENBHOTO corjacusi AOOHEHTa HCKIIOYUTEIbHO B
COOTBETCTBUU C TpeOOBaHUAMHM 3aKoHOAaTenbcTBa Pecnyonmku Kazaxcrana.

OT3bIB cornacus A6oHeHTa Ha coop 1 06padoTKy [lepcoHanbHBIX TaHHBIX TPOU3BOJUTCS 1O
NUCHbMEHHOMY 3asiBICHHIO AOGoHeHTa. [lepeueHp MpenocTaBasieMbIX YCIYT 3aBUCUT OT HAUYUSA Y
Omneparopa IlepcoHanbHbIX NaHHBIX AOOHEHTa, U B Cllydae OT3bIBa COTJacHsi, MPEJOCTaBICHUE
Yciyr MokeT ObITh PEKPAIIEHO IMOJTHOCTHIO MM YaCTHYHO.

1.5. Omeparop mnepemaer AOOHEHTY BO BpeMeHHOE TNosib30BaHue OOopymoBaHHE IS
nosib30BaHus Ycayramu, IIpencraButenu OnepaTopa ycTaHaBIMBAIOT €r0 IO MECTY MPOKUBAHUS
AOOHEHTa Ha MepPUOJI MOJIb30BaHUS Y CiIyroi. AGOHEHT rapaHTUpyeT coxpaHHocTb OOOpyI0BaHUS
U 00s3yeTcst BO3BpaTUTh ero Oneparopy B ciiydae HapyLUIeHHs yCcIOBHiA HacTosero Jlorosopa mim
pacTopsxenus Jlorosopa.

1.6 Hna noxaxmoueHust Ycnyru «DPUKCHPOBAHHBIN OecrpoBOAHON uHTEpHET» OrtepaTtop
nepenaer A6onenty OOopynoBanue, ykazanHoe B [lpunmokenusx Ne 2,3 B COOTBETCTBUHU C
ycnoBusimu TII, pazmeriennsiMu Ha caiite OnepaTtopa.

1.7. llpucoenuusisice Kk HacTosmeMy JloroBopy, AGOHEHT 1aeT CBOE COrjacue Ha MoJyueHue
(pacceuiku OmeparopoM u IlapTHepoMm) Ha KOHTakTHbIC TeiaedoHHbIC HOMepa u e-mail aapeca
uH(pOpMaLIUY PEKIAMHOTO U HH()OPMAITMOHHOTO XapakKTepa.

1. YCIOYT A

2.1. Onucanue Ycayru:

2.1.1. IlepeueHb BBIOpaHHBIX AGOHEHTOM Y CIIYT U TEXHOJIOTUYECKU CBSI3aHHBIX C HUMU YCIYT
yKa3bIBaeTCs B 3asBICHUM O MpHUCOeANHEHUH K JloroBopy B coorBercTBUU ¢ [lpunmoxxeHumsimu No
1,2,3 k JloroBopy u/miim MHOM JOKyMEHTE, onpeaeaeHHOM OnepaTopoM MM 3aKOHOJATENIbCTBOM
Pecnyonmuku Kazaxcras.

2.1.2. ndopmanus o TapudHoM 1uiane, nepedHe yciayr, B TOM YHCIIE aKIUSIX, OKa3bIBAEMbIX
Omnepatopom 1o Hacrosiiemy JloroBopy, pazmeniaercs Ha caiite Oneparopa, B opucax nmpoaax u
obciyxuBanust Oneparopa, u (win) IlpencraBureneit Oneparopa, U (WiIM) TPETbUX JUI], U (WIJIH)
coobmiaercst myreM HarpaBieHuss KOpOTKMX TEKCTOBBIX COOOIIEHMH, M (WIM) B PEKIAMHBIX
Mmarepuaiax o0 ycmyrax Omnepatopa, ¥ (WIM) NpenocTaBisercss MH(OOPMaMOHHO-CIIPABOYHON
ciyx6oii Oneparopa.

IIpu sTOM AOOHEHT, akTuBHpYys Tapu¢HBIi IUIaH, 3aKa3blBasi JOMOJHUTEIbHYIO YCIYTY
Omneparopa, MPHHUMAET yCIOBUS X NMPEAOCTABICHNUS, TApU(PUKAIIUIO M BBIpAXKAET CBOE COTIacue Ha
UX TOJTy4eHHUE, TOAKIIOYSHNE U OIIaTy.

2.1.3. Yenyru teneBuaenusi («TV MuTepHET n0Ma») SBISIOTCS JAONOJIHUTEIHFHON YCIYTOH
Omneparopa 1 NMperoCTaBIATCS M0 3asBICHUIO O MPHUCOEANHEHNH K J[0roBOpy B COOTBETCTBHHM C
[Mpunoxennem Nel,2,3 x JloroBopy, B anekTpoHHOU (opme depe3 caidT Omneparopa WIM UHBIM
crioco0oMm, onpeaeseHHbIM OnepaTopoM 1M 3aKkoHo1aTesibeTBOM Pecnyonnku Kazaxcran, kotopoe
TaKXe SBJSETCS JIOTOBOPOM TIpUcOequHEeHHs K IlyOnumuHOMYy JOTOBOpDY Ha OKa3aHHE YCIyT
TelepaIMOBeIaHusl, pa3MeIIeHHOMY Ha caiite https://beetv.kz/terms.

[Topsimok ¥ yclOBHs TPEAOCTABICHUST YCIYT TeNeBUACHUS onpeaessirorces [lyomuanbiM
JIOTOBOPOM Ha OKa3aHUE YCIyr TenepaauoBemianus. Ilepeuens ycimyr Omeparopa He sBIsETCS
MCYEPITBIBAIOIINM U MOXKET OBITh oroaHeH OnepaTopom.

2.1.4. AGoHeHT momnbp3yeTcst YClyraMu B COOTBETCTBUU C BBIOpaHHBIM Tapu(pHBIM IJIAHOM U
yCIOBUSMHU OKazaHus Ycimyr OmepaTopa M OIUIauMBaeT YCIYI'H B TIOPSAIKE W HA YCIOBUSAX,
npeaycmoTrpeHHbiXx [loroBopom. [logpoOHoe omucanue ycinyr u Tapudsl Ha yciIyru s
busnyeckux nui pa3MenieHsl Ha MaTepHeT-pecypce Onepatopa www.beeline.kz.

2.1.5. TlpomyckHas CHOCOOHOCTh KaHaja JocTyna K VHTepHeTy orpaHu4uBaercs B
COOTBETCTBHHU C BbIOpaHHBIM AOGOHEHTOM Tapu(HBIM IIIaHOM.

2.1.6. Ycnoyra mo CBOMM XapaKTepUCTHKaM HE TapaHTUPYeT COOJIOJCHHE MPOIYyCKHOMN
CIIOCOOHOCTH, YKa3aHHOW B COOTBETCTBUU C BhIOpaHHBIM AOGoHeHTOM TapugHbIM IIaHOM, 10 BCEX
pecypcoB MHTepHET, MpOIycKHAas CIIOCOOHOCTh JO KOTOPBIX MOJHOCTBIO 3aBUCHT OT OrpaHMYCHHUN
MIPOM3BOIMTEIIFHOCTH KaHAJIOB/00OpYAOBaHMs 3TUX pecypcoB. Ha ckopocTh mocryma B MHTEpHET
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TaKXe BIMSIET IPOU3BOAUTEIBHOCT OOOpPYAOBaHUS, HUCIHOIb3yeMOro AOOHEHTOM, a TakKxke
000pyIOBaHUE TPEThUX JHI (YCENUTENH, PEernuTephl U T.JA.), HETaTUBHO BIMSIOIIKME Ha paboTy
6a30BbIX cTaHuMid. OnepaTop HE MOXKET BIMATb Ha CTOPOHHME (DAKTOPhl M TapaHTHPOBATH
3asBICHHYIO CKOPOCTD 3a IpejiesiaMu cBoei ceTH. [IpormyckHas cliocOOHOCTh Y CITyTH TapaHTUPYeTCs
JI0 IOrpaHUYHOro Mapuipytusaropa Oneparopa.

2.2. Illopsinok npeaocTaBjaeHus Y CJIYIH:

2.2.1. Omneparop MCHONHSET CBOHM JOTOBOPHBIC 0053aTENbCTBA MPU HAIWYMH TEXHHUYECKON
BO3MOKHOCTH IPEAOCTABICHUs Y CIIYTH, TOJIbKO MO (u3nveckuM aapecam (pusndeckum gumam u
JMIaM, 3aHUMAIOLIUMCS TIPEANPUHIMATEIBCKON 1eSTeNbHOCThI0 0e3 00pa3oBaHus IOPHINIECKOTO
JIUIIA).

2.2.2. Hauanom npenoctasnenus Ycinyru «Mutepuer Jloma» cuuraercs cMeHa BpEMEHHOTO
napoJjisi Ha moctosHHbIM. Hauamom mpenocrtaBienus Ycnyru «OUKCHpOBaHHBIN OeCrpOBOIHON
UHTEpPHET» CUMTaeTcs akTuBauus Tapuduoro muiaHa. PaborocmocoOHOCTH mocTyma K Yciyre
YIOCTOBEPSICTCS JIBYXCTOPOHHUM TMOANMCAHHUEM aKTa MpHeMa-lepeaadyd oO0OpyJOBaHUSA B
coorBercTBuU C [Ipmnoxxenusimu Nel,2,3 x JloroBopy, KOTOpBIH SIBJISIETCSI HEOTHEMIIEMOW YaCThIO
HacTosiero JloroBopa, B KOTOPOM YKa3bIBaeTCs JaTa Hayaia MpeloCTaBICHUs Y CIIYTH.

2.2.3. AGoHeHTy mpenocraBisercss noctyn B JInunbni kabuner Ha Caiite Omeparopa c
BO3MOJKHOCTBIO M3MEHEHHUs mapameTpoB mnonkioueHus (Tapuduble IUaHbL, IOMOJHUTEIbHbIC
YCAYTH), IPOCMOTPA CTATHCTUKH.

2.2.4. B pamkax Yciayru AOOHEHTY IpPEIOCTaBIsE€TCS BO3MOXKHOCTH JocTyma K JImuHomy
KabuHery, mpu 3ToM AOoHeHT o00s3yercss He pexke 1 (0qHOro) paza B HENENO OTCIICKUBATH
uH(popMalio, pazmeniennyto OnepatopoM B Jlnunom kabunere u Ha Caiite Onepatopa. [IpaBuia
noJyib30BaHus JInuneiM kabuHeTOM pazmeniensl Ha Caiite Oneparopa.

2.2.5. B cnyuae ecnu ceccusi AGoHeHTa 1uTcs 0e3 nepepbiBa Oonee 24 4acoB, BO3MOMKHBI
KpPaTKOBPEMEHHBIC IPEpPBIBaHUS, OOYCIOBICHHBIE OCOOEHHOCTHIO paboThl  000pyIOBAaHUS
Oneparopa.

2.2.6 Tlommucanmem akta mpuema-niepenaun OOopymoBaHuss AOOHEHT IMOJITBEPIKIACT, UTO
O6opynoBanue nepenano emy OmeparopoM B MOJHOM 00beMe, AOOHEHT MpeTeH3Uil K KauecTBY U
00BbEMY BBIIIOJIHEHHBIX padoT, nepenaHHoMy OOOpYyAOBaHHIO HE UMEET U B JalbHEWIIEM MUMETh He
Oyner.

2.2.7. Anpec yctaHoBku u mepedeHb OOOpyIoBaHWs YKa3bIBAIOTCS B aKTe IpHeMa-
nepenayu.

1. MPABA U OBSI3AHHOCTU CTOPOH

3.1 Oneparop o0s3aH:

3.1.1. YcranoButh OO0pynoBaHue B oMelieHHH AOOHEHTa B TeUCHHE S padoumx ITHEU ¢
JIaThl TIOJyYEHUS 3asBKU HA MOAKIIOYEHNUE.

3.1.2. [IpemocTaBUTh B TIOJIb30BaHNUE BBIOpAHHBIE AOOHEHTOM Y CIYTH Ha TIEPHOJ JICHCTBUS
Hacrosero Jloropopa B COOTBETCTBUU C 3aKOHOaTeNbCcTBOM Pecnybnuku Kaszaxcran, JloroBopom
U ycroBusiMA TapudHOro 1miaHa eXeaHEeBHO, 24 yaca B CYTKH, 0e3 NepephiBOB, 33 UCKIIOUCHHEM
NpOBEJICHHUs] HEOOXOAUMBIX MPOPUIAKTUIECKAX U PEMOHTHBIX PaOOT MM BBI3BAaHHBIX CIIELU(UKON
o0opynoBanus Oneparopa.

3.1.3. B cnyuae HapymeHuss AOOHEHTOM YycioBUM Hacrosimero JloroBopa HpHUHATH
O6opynoBaHle U €ro KOMIUIEKTYIOIIME OT AOOHEHTa, M IMPOU3BECTH €ro OCMOTpP Ha MpeaMET
OTIpeieNIeHNs] BHEITHUX TOBPEXKACHUHN U €r0 COCTOSTHUS 0€3 B3UMaHUs OIIaTHI.

3.1.4. Tlo oxonyanun ocmotpa ObopynoBanusi, AGoHEHT 1 OnepaTop 0POPMIISIOT B IBYX
PK3EMIUIIpaX aKT [pUeMa-Tiepefiadyd, B KOTOPOM YyKa3blBaeTcsi: HamMmeHoBaHMe CTOpOH,
HauMeHoBaHMe U KomrIuiektanuss OOopynoBaHUS, €ro COCTOSHUE, 3aBOJCKHME HOMepa, jara
cocraBiieHus akta, noamucu Cropod. Iloanucanue akra npuema-nepenadun odenmu CTopoHAMU
o3HauvaeT nposeaeHue OnepaTopom Becex AeicTBuil mo nmpuemy O60pyaoBaHMs, BKIIOYAst IPOBEPKY
KOMILJIEKTAIlMK U BHEIHero coctossHust O6opynosanus. [1pu sTom maroii nepegaun O0opyaoBaHus
CUMTAETCs JaTa MOJNUCAaHUS aKTa pueMa-Tnepeaayn.



3.1.5. U3Bemath AOOHEHTa O IUIAHUPYEMBIX NPOMUIAKTHUECKUX padboTax myTeM
nyonukanuu o0bsaBiaeHus Ha Caifre OmepaTtopa WM 1O 3JEKTPOHHOW MOYTE MO YKAa3aHHOMY B
PEKBU3HUTAX 3JIEKTPOHHOMY a/Ipecy.

3.1.6. B cnywyae mpekpaiueHus mpenoctaBieHus Yciuyr nmo BuHe Omeparopa, MpOBECTH
PEMOHTHBIE pa0OTHI U BOCCTAHOBUTH JOCTYIl AOOHEHTa K Y cllyraM B COOTBETCTBUU CO CIEIYIOIIMMHU
CPOKAaMH:

- CTa"gapTHbIN cepBUC — 72 yaca;

- CepBuc, cBA3aHHBIN ¢ 3aMeHOI o0opynoBanus 120 gacos;

- CepBuc, CBsI3aHHBIN ¢ Kpa)kamu Kabens (MMyIecTBa KOMIIaHUK) — 72 4Yaca,;

- CepBuc, cBsi3aHHBIM C KpaxkamMu 0OOpylOBaHUS, HapYUIEHUEM I€JIOCTHOCTH
ONTUYECKOT0 Kalens, MarucTpajibHOro kabdemns (uMmyniectsa komnanuu) — 120 yacos;

- ®@opc-MaxXOpHbIE  OOCTOATENHCTBA, TpeOyIolmMe JOCTyma K  TEXHUYECKOMY
o6opynoBanuto — 120 4acos;

Brlieyka3zanHuble CPOKHM MOTYT OBITH MPOJJICHBI B CHJIY HEOIarompHsITHBIX MOTOIHBIX
YCJIOBUHM B pETHOHE U UX MPSMOTO BIUSHUS HA OKa3aHUE CepBHCA.

[Ipexpamenne mnpegocTaBieHuss Yciayr OyAeT cuuTaTbcs C MOMEHTa OOpalieHHs
AOoHeHTa B TeXHUYeCKyIo ciyx0y OnepaTopa.

3.1.7. YcrpaHneHue HEMmoiaI0K, BO3HUKIIUX 110 BuHE OniepaTopa, MpOU3BOAUTCS 32 €ro CUeT.
Henonanku, Bo3HUKIIKE 1O BUHE AOOHEHTa, COOCTBEHHBIMU CHJIAMU U pecypcamu AGOHEHTa, eclin
3TO HE CBA3aHO C POYTEPOM, KOHHEKTOPOM, KabeneM.

3.1.8. IIpousBoautk nepepacyer AOOHEHTCKOM MIIATHI B CIIy4ae OTCYTCTBUS IOCTYIA K CETU
TEJIEKOMMYHHUKaLUH 110 BuHe OnepaTopa B NOPSAAKE YCTAHOBJIEHHOM HACTOSIIUM J[0OrOBOpOM.

3.1.9. OOGecneunts TaiiHy wuHbopManuu AOOHEHTa, IMepelaBaeMoOil IO  CeTsSIM
TeleKOMMYHHUKalui Oneparopa, 3a UCKIOYEHUEM CIIy4aeB OrpaHUYEHUs 3TOr0 IpaBa B CIydasxX U
MOpSJIKe, YCTAHOBJICHHBIX 3aKOHOAATEILCTBOM 00  ONEpaTHBHO-PO3BICKHON  MEATENbHOCTH
U YrOJIOBHO-TIpOLIECCYaAJIbHBIM 3aKOHOJaTeNbCcTBOM Pecnyonnku Kazaxcras.

3.1.10. [Tpu 3akpbITHH JOCTYMA K Y CIIyTe 32 HECBOEBPEMEHHYIO OoIuiaty Yciyr no Jlorosopy,
BO300HOBUTH JIOCTYI K Yciyre B TeueHue 24 (IBaIllaTH YeThIPEX YacOB) C MOMEHTA IMOTAIICHUS
3aJI0JDKEHHOCTH AGOHEHTOM.

3.1.11. OpranuzoBaTh B KPYIJIOCYTOYHOM pEXKHME KOHCYIbTHpOBaHHEe AOOHEHTa TII0
BOIIPOCAaM, KacaroIUMCsl OKa3bIBAEMBIX Y CIIYT.

3.1.12. TIpenoctaBuTh AGOHEHTY OTUETHYIO HH(POPMAIIUIO O COCTOSHUM JINIIeBOro cyera B
TEKyIleM YUYeTHOM IIepHoAe, B TOM 4YHCIE€ O BpPEMEHU I[IOJb30BaHMS YCIyrol, uxX
NPOJODKUTEIPHOCTH M CTOMMOCTH O€ecIUlaTHO, INpH siIBKE AOOHEHTa € COOTBETCTBYIOLIUM
NUCbMEHHBIM 3asBIeHHEM B opuc mpojaxk M oOciuyxuBaHus OnepaTopa HpU TNPEeabsSBICHUU
JIOKYMEHTA, Y1I0CTOBEPSIOIIETr0 JINYHOCTD, a TAKKE MHBIM CII0co00M, onpezaensieMbM Oneparopom u
OPUHATHIM AOOHEHTOM.

3.1.13. OrpannumBath 00BEM YCIyT, TPEAOCTABISAEMBIX AOOHEHTY, B 3aBUCHMOCTH OT
pa3mepa cpenctB Ha JIuneBom cuete AOOHEHTA.

3.1.14. Hectn wHBIE 00S3aHHOCTH, TPEIYCMOTPEHHBIE 3aKOHOIATEIHCTBOM PecryOmmku
Kazaxcran.

3.2. OnepaTop BHpase:

3.2.1. Buocuth u3MeHEeHUs W (WJIM) JOMOJHEHHs B YCJIOBUS HacTosimero Jlorosopa,
onyOJIMKOBaB COOTBETCTBYIOMYI0 MHpopManuio Ha Caiite OmnepaTopa, WM MyTeM HampaBlICHUS
KopoTKHX TEKCTOBBIX COOOIIEHWH, MM IO 3JEKTPOHHOW MOYTE IO YKAa3aHHOMY B PEKBH3UTax
AIIEKTPOHHOMY ajipecy. Mi3MeHeHHs Wi TOTIOTHEHHSI B YCIIOBUS HAacTosmero JloroBopa cautarTcs
IOPUHATBIMH M COIJIACOBAaHHBIMU AOOHEHTOM, B ciydae, eciau o uctedyeHuu 30 (Tpuauarn)
KaJIeHJApHBIX THEH ¢ MOMEHTa OonmyOJMKOBaHHWS WM yBenomiieHuss AOGoHeHTa OrmepaTopoM o
BHECEHUU N3MEHEHUH WM IOTIOJIHEHUH B HacTosui Jlorosop, OnepaTop He MOIy4UT MUCbMEHHOTO
0TKa3a OT HacTosmiero JloroBopa B COOTBETCTBUH ¢ TyHKTOM 7.4 HacTtosimero Jlorosopa,

3.2.2. BHocuTh M3MEHEHUS U (WJIH) TOTIOTHEHU B ycioBHs TapudHBIX TIIaHOB, HHBIX Y CIyT
OmnepaTopa Win yrpa3aasaTh UX B OTHOCTOpOHHEM nopsiake. [Ipu atom, OnepaTop nmpeaBapuTeIbHO



yBenomsier AGoHeHTa 3a 30 (Tpuanarh) KaJeHAApHBIX JHEH IMmyTeM HampabiieHus KopoTkux
TEKCTOBBIX COOOINEHWH, W (WJIM) JPYTUM OOIIEAOCTYIHBIM CrocoOoM (B TOM YHCIE: TyTeM
pasmemenust nHpopmanuu Ha Caiite Oneparopa u (Wwin) B odpucax NMpoaax U OOCTY)KHBAHHS
Onepatopa, u (wiun) [laptaepos, u (um) [IpeacraButeneit Oneparopa, U (WJIK) MO 3IEKTPOHHOU
MoYTe IO YKAa3aHHOMY B PpEKBHU3UTaX »JJICKTPOHHOMY ajpecy U (WIM) HUHBIM CIIOCOOOM,
peyCMOTPEHHBIM J[0roBOpOM).

3.2.3. Ilpu ynpazgnenuu TapudHoro miaHa v (wind) YCiayrd, UCTEYCHUH CPOKa JICHCTBUS
Tapudnoro rmiana, Kontpakra u/uinm ero ycioBuil nepeBectu AGoHeHTa Ha nHOU TapuHbIN MI1aH
WK Y CIIYTY MO CBOEMY YCMOTPEHUIO U MPOAOIKUTH 00CTyKMBaHUE AOOHEHTA Ha YCIOBUSX MHOTO
JeCTBYIOIIEro Tapu(HOTO 11aHa, 60JIee CXOKEro ¢ ynpa3THEHHBIM/TIEPEBOIUMBIM, €CJIM B TEUEHUE
30 (TpuamaTH) KaJeHIapHBIX THEH ¢ MOMEHTA yBeoMIIeHHS AOoHeHTa 00 ynpa3aHeHuu Tapudnoro
TTaHa Wik Yciyrd, AOOHEHT He mepeiaer Ha apyroi Tapudueni mnaH wm Ycuayry, aubo He
pacTtopruet HacTosuii JloroBop B COOTBETCTBUU € yHKTOM /.4. HacTosimiero JloroBopa;

3.2.4. B cny4ae HapymieHus: AGOHEHTOM YCIOBUI Hacrosimero JloroBopa, B TOM 4uCle B
ciydyae HapymeHus AOoneHToM nyHkTta 3.3, Hacrosiero JloroBopa, NpHOCTaHOBHUTH
MPENOCTaBIEHUE Y CIIYI B LEJIOM WJIM B YacTH JI0 MOJHOIO YCTpAaHEHUs HapyueHuil. B ciydyae He
ycTpaHeHHsl HapyiueHud, Oneparop mpekpam@aer AoCTyll K YcIyre B COOTBETCTBHU C
3aKoHojarenbcTBoM Pecniydnuku Kazaxcran;

3.2.5. Ilpu oka3aHuM TOMOTHUTENBHBIX YCIYT, YCTAHOBUTH YCIOBUS MPEIOCTABICHUS TAKHX
YCIIYT, YBEZIOMHB 00 3TOM AOGOHEHTa 00IIEAOCTYITHBIM CITIOCOOOM (B TOM YHCJIC: ITyTEM HAIPABICHHS
KopoTKHX TEKCTOBBIX COOOIIECHHUI U (MJIM) IO BJIEKTPOHHOM MOYTE M0 YKa3aHHOMY B PEKBH3UTAX
AJIIEKTPOHHOMY ajipecy, u (win) myreMm pasmenienust nuapopmanuu Ha Caiite Oneparopa, u (Hin) B
odpucax mpomaxxk u oOcmyxuBanus Omnepatopa, u (wnm) [laptaepos, u (wnum) IlpencraButeneit
Ornepatopa);

3.2.6. BmopaBe mpoOBOAUTH peKIaMHbIE AaKIWH, PO3BITPHIIIN, HWHBIE MapKETHHIOBBIC
MEpOTIPUATHSI, HAIIPABIICHHBIE HA YBEITMUEHUE IPOIaXx Y CIIyT, HOBBIIIEHHUE JIOSUIbHOCTH AGOHEHTOB,
MpUBJICYCHHE HOBBIX AOOHEHTOB, a pPAaBHO MapPKETUHTOBbIE KaMIIAHWUW [UIsI OINpPEAENseMBbIX
Omneparopom rpynn AOOHEHTOB B IENIAX H3YYCHHS AKTUBHOCTH HCIIOJIB30BaHUS AOOHEHTaMU
JTUCKOHTHBIX W/MIU aKIUOHHBIX MPENJIOKEHUH MO0 HOBBIM WJIM CYIIECTBYIOIIMM TapU(pHBIM
npemioxeHusM OrnepaTopa.

3.2.7. Tlpu Hanuuuu y AOGOHEHTa 3aJJOJDKEHHOCTH B paMKax YcCIyrW, MpHUBIEKaTh K
B3BICKaHMIO, TEpeaBaTh WM MPOJABaTh 3aJ0JDKCHHOCTh TPETHUM JIMIAM, MPH 3TOM, AOOHEHT,
NPUCOETUHSSICH K HacrosimeMy JloroBopy, BbIpakaeT CBO€ cOIJlacMe Ha IpelocTaBiIeHHe
OmnepatopoM TakuM JMiam ero llepcoHaNbHBIX ITaHHBIX, MOJYYEHHBIX B paMKaX HACTOSIIETO
JloroBopa 1 HEOOXOAUMBIX JIJIs1 B3bICKAHUS 3a/10JKEHHOCTH;

3.28. C cormacust AOOHEHTa TPEAOCTABIATH TOCIEIHEMY Y CIYTH, OIpeeseMble
Omnepatopom, B cueT Oyaymux muartexeil. CTOMMOCTh MpeaocTaBieHHbIX OmnepaTopoM Yciyr
oraunBaeTcss AOGOHEHTOM IyTEM MONOJIHEeHUs cBoero Jlumesoro cuera u cnimcanus Onepatopom ¢
JTAHHOTO CUeTa CTOMMOCTH NPEIOCTABICHHBIX Y CIIYT, Ha YTO AGOHEHT MPeI0CTaBIsIET CBOE COTIacue
IIyTEM MOJKJIFOUEHUS Y CIIYTH;

3.2.9. Oneparop BHpaBe pEeKOMEHAOBATh MOJPSIUMKA Ul BBITOJHEHUS JONOJIHUTEIbHBIX
TUTATHBIX YCITYT B CITydae BOSHUKHOBEHHSI HETIONIAI0K B 30HE OTBETCTBEHHOCTH AGoHeHTa. OmnepaTop
HE HECeT OTBETCTBEHHOCTH 3a KaYeCTBO YCIYT, OKa3aHHBIX MOAPSIIUHKOM.

3.2.10. OcymiecTBiATh, B COOTBETCTBHH C 3aKOHOIATENbCTBOM PecmyOnmukm Kazaxcraw,
3aMMCh BXOJSIIMX 3BOHKOB, MOCTYIAIONIMX B CIIPAaBOYHO-MH(OPMAIMOHHYIO ciyx0y OnepaTopa.
Omnepatop, B CIy4asx HEOJHOKPATHOTO oOpamieHusi AOGOHEHTOM IO BOIIPOCaM, HE OTHOCSIIMCS K
nesrenbHOCTH Onieparopa, UM B ClIydasiX HEyBaKUTEIbHOI0 oOpalieHns Kk paboTHuky Oneparopa,
BIIPaBE OIPaHUYUThH 1OCTyl AOOHEHTa K CIPaBOUYHO-UHPOPMAIIMOHHOMY OOCITYKHUBaHUIO;

3.2.11. OcymectBnsaTh cnucanue JeHer ¢ JlumeBoro cuera AOOHEHTa B CuUeT J0XO7a
Omneparopa, eciu AOOHEHT MUCbMEHHO HE 3asBUJI CBOU TPeOOBaHMSI O BO3BpATE OCTaTKa JICHET C €ro
JluueBoro cuera B TeueHHe 3 (Tpex) JIET MOcCHe IMpeKpalleHus Hactosuiero Jlorosopa mno
OCHOBaHUsM, TIpenycMoTpeHHbIM cTaThelt VII Hacrosmero Jloropopa u (uim) 3aKOHOAATEIIHCTBOM
Pecny6nuku Kazaxcran;



3.2.12. B o1HOCTOpOHHEM TOPSIIKE TTOJTHOCTHIO WIJIM YaCTUYHO OTKA3aThCsl OT MCIIOJTHEHUS
HacTosmero Jlorosopa, B cimydae oT3biBa AOOHEHTOM CBOETO coriacus Ha cOop u 00paboTKy ero
[lepcoHanbHBIX JAHHBIX.

3.2.13. IlotpeboBath Bo3BpaT OOopynoBanus npu nepexoae Adbonenrta Ha Tapudusblii miaH,
KOTOPBIN HE MpenycMaTpuBaeT ycayry tenesuaenus («TV UHrepHeT qomay).

3.2.14. OOpatuThCsl K TPETHUM JIMLIAM M K WHBIM YIIOJHOMOUYEHHBIM OpraHaM U JIMLaM B
ciydae, ecinn AOOHEHT He Bo3Bpamaer O0Opya0BaHUE, HE MTPOU3BOAUT OIUIATY 3a TMOBPEKICHHE,
yrpaty O00py10BaHHS MII €T0 KOMIUIEKTYIOIIUX U HE OIu1aunBaeT AGOHEHTCKYIo miary. [Ipu stom
AOoHeHT Oyzaer o0s3aH OIUIATUTH MOJHYHO CTOMMOCTh OOOpYyIOBaHMS W KOMIUICKTYIOIINX,
yKa3aHHYI0 B aKTe IpHeMa-Tiepeiayn, 3aJ0DKEHHOCTh IO oruiate AOOHEHTCKOW IUIaThl, BCE
CyJeOHBIC U3ICPKKH U TICHIO.

3.2.15. Eciu AGOHEHT He HCIIONHSAET 0053aTeNbCTBa 0 JloroBopy IpeaoCcTaBIIsATh TPETHUM
aunaM  MHQGOPMAIMIO OTHOCUTENThHO AOOHeHTa, ero IlepcoHanbHBIX JIaHHBIX, CBEICHUH,
OTHOCAIIMXCS K YCIOBUSM 3aKiroueHHoro JloroBopa, cBeieHuss o0 oObeMax U CTOMMOCTH
MOJTyYeHHBIX AOOHEHTOM Y CITyT, CYMMBI 32JI0J’KCHHOCTH M HHYIO HEOOXOIUMYI0 HH(POPMAIIHIO.

3.2.16. IIponsBoauTs nepepacueT AOGOHEHTCKOH IJIaThI B ClTy4ae OTCYTCTBUS JIOCTYIIA K CETH
TENICKOMMYHHUKanuid no BuHe Omepatopa, IMyTeM INPENOCTaBICHHUS aIbTEPHATUBHBIX YCIYT,
onpezensieMbix Oneparopom.

3.2.17. He ocymiecTBisATh HauuclieHUe mTpada npu JOCPOYHOM PACTOPKEHHUH JIUOO OTKa3e
OT KOHTPAKTa B CIEIYIONINX CIydasx:

- 10 IPUYUHE CMEPTH AOOHEHTA, TOTBEPKICHHON COOTBETCTBYIONIMMHU JOKYMECHTAMH,

- 10 IPUYUHE NIEpeXoa Ha IPYTroi Tapu(HBIH TUIaH C MOBBIIIEHUEM CTOUMOCTH;

- IPY OTCYTCTBUH TEXHHUUYECKOW BO3MOXKHOCTH TIEpEHOCA MTAKeTa YCIyT JIMOO0 OKa3aHUs MaKeTa
YCIIYT 110 IpYTOil TEXHOJIOTHUU TI0 HOBOMY ajipecy AOOHEHTa,

- o puuuHe (Hopc-MaKOpHBIX 00cToATENbCTB. K hopc-MakopHBIM 00CTOSATENLCTBAM

OTHOCSATCS: UpE3BBIYAMHBIC U HETIPEIOTBPATHUMBIE O0OCTOSATENBCTBA (CTUXUIHBIC SIBIICHUS,

BOCHHBIC JICHCTBUS U T.11.)

.3.2.18. OcymiecTBIsATh MHBIE TpaBa, HE MPOTUBOpEYAIINE 3aKOHOIATENBCTBY PecnyOnmku
KazaxcraHn.

3.3. AGoHeHT 00s13aH:

3.3.1. CBoeBpeMEHHO U B MOJIHOM 00beMe MPOU3BOJUTH omiaTy Yciayr Onepatopa, a Takke
WHBIX HAYUCIICHUH W TUIATe)KEH, BKIIOYAs HEYCTOWKY (MEHI0) B COOTBETCTBHU C YCJIOBUSIMH H
BbIOpaHHBIM Tapu(HBIM MJIaHOM.

3.3.2. IlpemocTaBnsTh AOCTOBEpHBIE CBeleHUS 0 KOHTaKTHOM HOMeEpe NpH 3aKIIOYCHUN
Jorosopa. [TucemenHo u3Bemarh Onepatopa 00 U3MEHEHHH CBOMX PEKBU3UTOB ((aMuiii, agpeca
npoXKUBaHUs ¥ T.7.) ¥ KoHTakTHOrO HOMepa B TeueHue 10 (necsTh) KaJeHIapHbIX THEH C TaThl TAKUX
u3MeHeHui. B cinyuae He n3Benenus Oneparopa o cmene KontaktHoro Homepa Omneparop He HeceT
OTBETCTBEHHOCTH 3a HemoayueHne AGoHeHToM YBenomieHnuit OmnepaTopa.

3.3.3. CBoeBpeMEHHO O3HaKaMIIMBaThCs C M3MeHeHHsMu JloroBopa, Tapu¢HBIX MIaHOB,
ycnoBHil npenocrasiienus Ycnyr Ha Caiite Oneparopa u uHpopmalueil, pasmenieHHoi B JInuHom
KaOHuHeTe.

3.3.4. AGoneHT 1o ycinyre «MHTepHET JoMa» 00s13aH 00ecreunBaTh KOH(PHICHITHAIEHOCTD
NPUCBOCHHOTO €My JIoruHa (-0B), mapoJist (-eif).

3.3.5. [IpuHATE Bce MepsI It 00eCTIeYeHNsT KOPPEKTHOW HACTPOUKH U AKCIUTyaTaIluA CBOETO
IPOrpaMMHOTO M almapaTHOro obecrneueHus ¢ TeM, YTOObl He JO0MYCKaTh HECAHKIIMOHUPOBAHHOTO
UCTIOIB30BaHUs pecypcoB AGOHEHTa TPEThbHMH JIMIIAMH M OpraHu3anusMu. B Tom gmcne, AGOHEHT
00s13aH CBOEBPEMEHHO MPOBOINUTH MPOPUIAKTHUKY KOMITBIOTEPHBIX «BUPYCOBY.

3.3.6. INonp3oBaThCs ycIyraMH TOJNBKO IO ajpecy peructparnuu yciayr. He ocymecTBiusTh
caMmocCTosTeNbHO niepeHoc Yeayr u O0opy1oBaHus C aJpeca, yKa3aHHOTO B 3asBKE Ha MOAKIIOYCHHE
Yenyrn.

3.3.7 Ilpu monb30BaHUU yCIAyramMy Iepeladyd JaHHBIX U TENEeMaTUYEeCKUX CIYyX0 B CEeTH
HNuTepHeTr AGOHEHTY 3amperniaeTcs:



e rmepenasath no cetu OmepaTopa WH(GOPMAIMIO, 3aPEIICHHYI0O K PAaCIpOCTPAHECHUIO B
COOTBETCTBUM C 3aKOHOJAaTenbCcTBOM PecnyOmuku Kaszaxcrana, a Taxke TpeOOBaHUAMU
MEXIYHApOJHOTO 3aKOHO1aTEIbCTBA;

e coBeplIaTh JCHCTBUS, HAlpaBJICHHbIE HA MOJy4YE€HHWE HECAHKIIMOHUPOBAHHOTO JOCTYyIa
WIA HapylIeHHE HOPMAIbHOTO (DYHKIIMOHUPOBAHUS CETEW INepenayd JaHHBIX, TeIeMaTHYECKUX
cityx0, TelneQOHHON CEeTH, WX DJIEMEHTOB, a TAaK)KE€ KOMIIBIOTEPOB, APYroro oOOpyAOBaHMS WU
IpOTpaMMHOTO 0obOecredeHus, He MpuHaiexamnero AOOHEHTY;

e myOMuKanus WIK Tnepenaya MHOOPMAUU WIKM MPOrPaMMHOTO OOecledeHus, KOTOpoe
COJIEP)KUT B cebe KOMIIBIOTEPHBIE «BHUPYCHI» WM CIOCOOHO HAapylIIUTh HOPMAJbHYIO paboTy
KOMITBIOTEPOB, HE MpUHAAISKAIMX AOOHEHTY;

e pcnons3oBanue Yciuyru Omeparopa sl TPEJOCTaBICHHUS TPETHbUM JIMLAM  WIH
OpraHu3anusM YCIyr JOocTymna K ceTd VHTepHeT, a Takke Juisl Hpomycka Tpaduka OT HHBIX
OTIEpPaTOPOB U CETEH CBSI3M, PAaBHO KaK M OCYILECTBIIATH IMOJIb30BAHUE YCIYrod B KOMMEPUYECKUX
Hensix (KOMIbIOTEPHBIE U UTPOBBIE KIyObl, OyKMEKepcKHUe opranuszanuu). B ciydyae nHapymeHus
AOGoHeHTOM yka3zaHHOro myHkTa OmepaTop MMeeT IpPaBO B LEISIX BO3MEIICHUS MPUYUHEHHOTO
yiiepba (HemomoiyueHHas BBIFOJa) MPUMEHUTh K AOOHeHTy mTpad, yka3aHHBIA B I.I. 5.6.
Horosopa;

® OCYIIECTBIISITh JEHCTBHS, KOTOpBIE MOTYT HAaHECTH Bpej] mHTepecam Omnepartopa Win
TPETbUM JIUIAM; HCIONB30BaTh MpH IMOJb30BaHUM Ycayroi Omepatopa oOopynoBaHue U
nporpaMMmHoe oOecnedyeHue, He CepTUQUIMPOBAHHOE B COOTBETCTBUM C YCTaHOBJICHHBIMH
npaBwiamMu B PecnyOnuke Kazaxctan, u KOoTOpoe MOXET HapylIuTh pabOTOCIOCOOHOCTH CETH
Orneparopa;

® OCYIIECTBIISATh MHBIE MEPOIPHUSTHS, KOTOPbIE MOTYT MPHBECTH K HAPYIICHUIO PaOOTHI
cetH u (WiK) HaHecTH yuepod OmnepaTopy.

3.3.8. mpenmocraBisaTh OecmpensTcTBeHHBINM gomyck [IpencraBureneit Omepartopa s
YCTaHOBKH U HacTpoiiku O0opynoBanus. B ciydae npepriBanus/mpexpaiieHus Y cayru 00ecneduThb
JOCTYIl K TMOMEIIEHHI0, B KOTOPOM HAaxXOTUTCS TeXHUYecKoe obOopynoBanme Omeparopa, IS
OKa3aHHUs CEePBHUCA, €CIIU TAKOM JOCTYI OTPaHUYCH KUTEISIMH JKUJIOTO JIOMa.

3.3.9. B ciyuae, ecmu OOopynoBanue ObUIO TepenaHo AOOHEHTY B TOJb30BaHUE, MPH
npekpamieHuu Jeiicteust JloroBopa Wi B ciydae OTKIIOYEHMS/OTKaza OT YcCIyr, BEpHYTh
Oneparopy OOopynoBaHHE B HCIPABHOM COCTOSSHUM HW HaJJIeXalleM BHAE CO BCEMH
KOMILICKTYIOIIMMH B JIeHb MOJauu 3asBlIeHUs 00 oTKa3e oT YCiIyr, MO0 B JeHb IIAHUPYEMOIO
OTKJIIOUEHUs Ycayr, aubo B TedeHHe S5 (mATu) pabouux AHEW C JaThl IpeKpalleHus AeicTBUs
JloroBopa — B NMPOTUBHOM cllydyae BO3MeCTUTh OmepaTropy €ro CTOMMOCTb, YKa3aHHYIO B aKTe
npuema-niepeaun O6opynoBaHuss B TeueHue S5 (mATH) pabouyux AHEH C JaThl HaNpaBlICHUS
TpeboBanus OnepaTopoM MOCPEICTBOM 3JIEKTPOHHOW, MOOMJIBHOW WM HHBIMH JIOCTYIHBIMH
OrnepaTopy cpeACTBaMHU CBSI3H.

3.3.10. IlpousBectu oruaTy 3a MOBpexaeHue, yrpary OOOpyAOBaHUS WM €ro
KOMIUIEKTYIOIINX, B pa3Mepe, yKa3aHHOM B akTe npuema-nepenaun O6opynoBanus, B TeueHue 30
JTHEeW ¢ MOMeHTa 0OHapyKeHMsI yKa3aHHOTO (pakra.

3.3.11 Ilonb3oBaThest Ycnyroil «@UKCUPOBAHHOTO OECHPOBOAHOIO MHTEPHETa» TOJIBKO IO
ajJipecy perucrpauuu, ykazaHHoMmy B llpunoxenusx Ne2,3. He ocymiecTBIsiTH CaMOCTOSITEIBHO
nepeHoc Yciyr u O6opyaoBaHus ¢ aapeca, yKa3aHHOTO B 3asBJICHUH HA MOJIKIIOYEHUE Y CITYTH.

3.3.12 Tlonb3oBatbess Yceayro «OUKCHPOBAHHOTO OECHpPOBOJHOIO HHTEPHETa» TOJBKO B
KOMIUICKTE ¢ yKa3aHHbIM B IlpmimokeHusx Ne2,3 oOopyaoBaHMEM M BBIJIAHHON OCHOBHOH Sim-
KapToil, mpuuem Yciyra « PUKCUPOBaHHOT'O OECIPOBOIHOTO MHTEPHETa» 10 OCHOBHOM Sim-KapTe
NpeJ0CTaBIsIeT (UKCUPOBAHHBINA TOCTYN TOJIBKO K MHTEepHETY 0e3 BO3MOXKHOCTH COBEPIICHUS
UCXOJAIINX U BXOAAIIMX 3BOHKOB M CMC.

3.3.13. Ilpu moaxmroueHnn Yciayru «DPUKCHPOBAHHOTO OECIPOBOIHOTO HHTEPHETA» Ha
YCIIOBHAX, OIpeneneHHbIXx OnepaTopoM (KOHTPAaKTHBIE YCJIOBHS) CBOEBPEMEHHO BBIIJIAYHMBATH
a0OHEHTCKYIO IJIaTy.



3.3.14. B caydae oTkaza OT TOJIb30BaHUA Ychayron «DUKCHPOBAHHOTO OECIpPOBOIHOTO
WHTEPHETa» Ha yCIOBUSAX MOTYYCHHS U BEIKyIa 000PYI0BAHUS 110 CTICIIUATBHON IIeHE B TeUeHue 12
MECSIEB, /0 UCTEUEHHUs CPOKa NEHCTBUSA KOHTPAKTHBIX YCIOBHM TUOO MPH HAPYLIEHUU YCIOBUI
OIJIaTHl BBHIMJIATHTh €IMHOBPEMEHHYIO HEYCTOHKY B pasmepe, ompenerneHHoMm Omeparopom 0o
BEepHYTh oOopynoBanue Ormneparopy B COOTBETCTBUU C MOPSIKOM BO3BpaTa, YCTaHOBJIEHHBIM
HactosimuM  JloroBopom. [Ipu 3toMm, goctyn k VYcinyre «DUKCHPOBAHHOTO OECHPOBOIHOTO
UHTEpHETa» OJOKUPYETCS /10 MOMEHTa BBIILIaThl HeycToWku. [locie BbIIIATHI HEYCTOMKH U
NOTIONIHEHMs OanaHca, TOCTyH K YKa3aHHOH yciryre Bo300HOBIISETCS.

3.3.15. B cny4yae A0oCpOo4YHOro pacTop:keHus JloroBopa A0 HCTEYEHHUsI CpOKa ACHCTBUSA
KOHTpakTa 1o uHuIMaruBe AOoHeHTa, nuMO0 mo wuHunMarue OmnepaTopa HpU HapyIICHHH
AOOHEHTOM YCJIOBMI OIUIaThl 3a OKa3aHHbIE YCIYrd, OIJIATUTh MTpad B COOTBETCTBUU C
ycnoBusiMa TapudHOTO 1mi1aHa Ha MOMEHT PAaCTOPKEHHUSI KOHTPAKTA.

3.4. AGoHeHT BIIpaBe:

3.4.1. AGOHEHT UMEET MPaBO:

- TpeboBaTh HEOOXOAMMYIO W JOCTOBEpHYIO mH(popmaruio o0 Omepatope, pexuMe ero
paboTel 1 Habope oka3biBaeMbIx OnepaTopoM Y ciyr;

- U3MEHATh IepedeHb Ycuyr yBeaomuB Oreparopa NMHUCHbMEHHO WJIM B HHOW (opme,
ykazaHHOI OmnepaTopoM, a TaKkke 4epe3 CUCTeMy ympaBieHus Yciyramu B JIuuHOM KaOuHeTe.
HNwmenenne TapudHOro miana 1 HOMEpOB B TMAaKeTe YCIYT AOCTYNa K MHTEPHETY MPOU3BOAMUTCS HE
6osiee Tpex pa3 B OAUH KaJeHAApHBIN MecsL.

3.4.2. mony4dats ot Ornepatopa HHGOPMAITHIO O COACPKAHUH, OCOOCHHOCTSIX M OTPAHUYCHHSIX
IpU OKa3aHUM YCIIyT, HOPsIKE OIUIaThl YCIYT, O pekumax paboTel ciayx0 Onepatopa U Ipyryro
uHpopMaLMi0 B 00bEME U TMOPSJAKE, IPEIyCMOTPEHHOM 3aKOHOJAaTelbCcTBOM PecnyOinku
Kazaxcran;

3.4.3. B ciryyae BO3HUKHOBEHUSI aBapUHHBIX CUTYAIlMi, HEYJOBICTBOPUTEIHLHOIO KayecTBa
WY TIEpEepBIBOB B MPEIOCTABICHUHN Y CIYT, cOO0IAaTh 00 TOM B MUCbMEHHOM BHJE B Oduc npogax
U 00CITy>KMBaHMs KIIMEHTOB WK YCTHO 10 TenedoHaM, ykazaHHbIM Ha Caiite Oneparopa.

3.4.4. Pacropruyts JloroBop B OJIHOCTOPOHHEM MoOpsjaKe, u3BecTuB 00 3ToM Omeparopa B
MUICHbMEHHOM BH/JIE M OTUTATHB €My 00pa30BaBIIYIOCS 32/I0JKEHHOCTD 32 OKa3aHHbBIE Y CITYTH JI0 1aThI
pactopkeHus: JloroBopa M BO3BpaTHB IepeJaHHOE B Mojib3oBaHue OOopynoBaHHE B TOPSJIKE,
NPeIyCMOTPEHHOM HACTOSIIKM J[0roBOpOM.

3.4.5. ocymecTBIATh MHBIE NpPaBa, MPEIyCMOTPEHHBbIE 3aKOHOAATENbCTBOM PecryOnmku
Kazaxcran.

IV. TAPU®bI U TIOPAJJOK PACUETOB

4.1. Tapudpsl Ha Ycayru ¢opmupyrorcss OneparopoM camoctostensHo. MHpopmarus o
BbIOpaHHOM AOoHeHTOM TapudHOM IUIaHe, MepeyHe yCiayr, B TOM YHCIIE aKIHsIX, OKa3blBa€MbIX
Onepatopom 1o Hacrosiemy JloroBopy, pazmeniaercs Ha caite Oneparopa U sBIseTcs HEOTbEMIIEMOM
yacThio Hactosmiero Jlorosopa. Ilo Mepe monp3oBaHusi Yciayroid BHECEHHbIE AOOHEHTOM JICHBIH
yuHuThIBatoTCsl OnepaTopoM B COOTBETCTBUU € AEHCTBYIONIMME ycaoBusMU TapugHoro riaHa.

AOGOHEHT corJamaercs, 4ro HeKkoTopble TapudHble MIaHbl, YCIYTM U TEXHOJOTUYECKH
CBS3aHHbBIE C HUMM YCIYTM MOTYT JI€HICTBOBAaTh B TEUEHHE OIPENEIEHHOIO OIPAaHUUYEHHOIO CPOKa U
npuHuMast Takue TapudHble 1uanbl, Y CIIyTH U TEXHOJIOTUYECKH CBSI3aHHBIE C HUMH YCITyTH, AGOHEHT
TaKXe COIJIAIAeTCs ¢ NMPeLyCMOTpeHHbIMU OIepaTopoM MpaBUIaMU, IPUMEHSIEMBIMU 10 OKOHYAHUS
UX CPOKa JIENCTBUS, a TaKKe yCTaHOBJIEHHbIMU OriepaTopoM MpaBUiIaMi HCYUCIIEHUS! CPOKOB AEHCTBHS
JUISL COOTBETCTBYIOIIMX TapH(HBIX IUIAHOB, Y CIYT U TEXHOJIOTMUYECKH CBA3aHHBIX ¢ HUMH yciyr. [lpu
9TOM, MPH OTCYTCTBUU HHBIX CIEUUAIBHBIX MPaBUJ UCUUCIIEHHS] WM OKOHYAHHS CPOKOB JEUCTBUS,
npeaycMoTpeHHbIX OnepartopoM, JroOble TakHe CPOKH HMCUMCISAIOTCS I0 BpEeMEHH T. ACTaHbl,
Pecnybnuka Kazaxcran, a cpok JelcTBUsL, ONpeNeNIeHHbIN JHSIMU, HEACTSIMUA WIIH MecsLlaMy BKITFOYaeT
JIeHb akTUBauuu TapudHOro miaHa, Y Ciayru 1 TEXHOJIOTHUECKHU CBSI3aHHbBIE ¢ HUMH YCIYT'H, KOTOPBII
CUMTAETCS MEPBBIM JHEM HE3aBHCHMO OT BPEMEHH, OCTABILIETOCs /10 OKOHYAHHsI COOTBETCTBYIOIIMX
CYTOK.



4.2. CTOMMOCTh NEPBOTO CTAHAAPTHOTO IMOJKIIOYEHUS BXOJUT B CTOMMOCTH BBIOPAaHHOTO
Tapudroro maana, ecm HHOE HE OTOBOPEHO YCIOBUAMH Tapr(HOro miaHa.

4.3. Cwmena Tapudnoro miana Ha npyrod TapudHsli m1aH Yciayru BO3MOXKHA TIPH YCIIOBUH
OTCYTCTBHSI OJOKHPOBOK JInieBoro cuera v Haauuus Ha JIMIIEBOM cueTe CyMMbl, JOCTATOYHOW JUIs
oriatsl HoBoro Tapu¢Horo miuaHa NpoONOPLUOHAIBHO JHSAM, OCTABLIMMCS 10 OKOHYaHMs Mecdla, B
KOTOPOM IIPOM3BOAUTCS cMeHa TapudHoro rurana, a Takke IaTel 3a cMeHy TapudHOro miaHa, ecim
OHa IPEyCMOTPEHA YCIOBUAMU KaXKA0ro OT/AeNbHOro TapugHoro miaxa.

AOGOHEHT cornamaercs, 4To HekoTopble TapudHble ruIaHb! /UM Y CIyru MOTYT JCHCTBOBATH B
TEUEHHE OIPEAETIEHHOT0 OIPAHUUEHHOr0 CpoKa U IpuHUMas Takue TapudHble miansl u/wm Y ciayry,
AOGOHEHT Tak)Ke COIJaIIaeTCsl ¢ MPeaycMOTpeHHbIME OrepaTopoM MpaBUIIaMH, TPUMEHSEMBIMH 10
OKOHYaHUS UX CpOKa JIEUCTBMA, a TaKkkKe ycTaHOBJIEHHbIMU OnepaTropoM IpaBUIaMH HCUHCIICHUS
CPOKOB JEHCTBUS JJIs1 COOTBETCTBYIOIIMX TapudHbix muanoB u/wmm Yeayr. [Ipu aTom, Ipu OTCYTCTBHA
UHBIX CIELUAIBHBIX MPAaBUI HCUMCICHUS WIM OKOHYAHMS CPOKOB JAEHCTBUS IPELYCMOTPEHHBIX
OnepaTopom, JTF00bIe TAKKE CPOKH MCUHCISIOTCS 10 BpemeHu r. Acrtanbl, Pecriyonuka Kazaxcran, a
CPOK JIeHCTBHS, OIPEAETECHHbIM IHAMH, HEAETSAMH WIM MECSllaMM BKJIIOYAeT [E€Hb aKTUBALMU
Tapuduoro mmana w/unmm YCIayrd, KOTOPBIA CUMTACTCS TEPBBIM JHEM HE3aBHCUMO OT BpPEMEHH,
OCTaBIIETOCs /IO OKOHYAaHHsI COOTBETCTBYIOIIUX CYTOK.

4.4. Cmena TapugHoro miaHa ocymecTBisieTcss AOOHSHTOM CaMOCTOSITENIbHO depe3 JImuHbIi
KaObuHeT MO0 MO MUCBMEHHOMY M YCTHOMY 3asIBJIICHHMIO TPH IOATBEPKICHUH PErUCTPALMOHHBIX
JaHHBIX 1pu oOpamieHny k Oneparopy. [IpaBuia u ycnoBus cmeHbl TapugHOTo Mm1aHa pa3MenatoTCs
Oneparopom Ha Caiite Oneparopa.

4.5. Ycayru npelocTaBislOTCs Ha yclaoBUsX npenomarsel. Cymma, mojsesxanias orjiare 3a
VYenyru, ykasbiBaercsd B JInyHOM kaOuHere Oe3 BbIcTaBieHUs cyera Ha omiary. llpemoruiara
IpeJcTaBiIsieT coOOl aBaHCOBBIM IaTex AOOHEeHTa 3a YCIyrd, BHECEHHBI B MOpSIKE,
npeaycMoTpeHHOM JloroBopoM. ABaHCOBBIM IUIaTeX MOXET ObITh coBepiieH AOOHEHTOM B
COOTBETCTBUU C HMHCTPYKIHUSMHU OIUIaThl, pa3MmelieHHbiMM Ha Caiite Omnepatopa. ABaHCOBbIE
iaTexu AGOHEHTa 3a Y CIyry UCIOJIb3YIOTCS B NIEPBYIO OYepeab /s MOralleHus 3a40JKEHHOCTH
AOOHEeHTa, a Tocle TOramieHus 3aJ0/DKEHHOCTH OCTABIIASCS YacTh aBAaHCOBOTO IIIaTeXa
UCTIONB3YyeTCs B CUET IUIaTexel 3a YCIyrH, npenycMoTpeHHble Tapu@HbIM MIIaHOM, BBIOpaHHBIM
AOGOHEHTOM.

4.6. CpenctBa, nepeuncisiemble AGoHeHTOM Omepartopy, 3auucisiorcs OnepaTopoM Ha
JIutieBoit cuetr AOOHEHTa MOCie UX MOCTYIUICHHsI Ha pacueTHbIi cuer Oneparopa (B MOMEHT OILUIAThI
B kaccy Omeparopa) ¥ y4uTBIBAIOTCS B TCHTE Ha JIUIIEBOM cueTe/oruae AGoHeHTa. MakcumasbHasl
CyMMa aBaHCOBOTIO IJIaTexa 3a yciyru He MoxeT npesbimats 100 000 (cTo ThicsAY) TEHTe B MECSLL.

4.7. Indopmarus 1o miarexaM, BHECEHHBIM B KaueCTBE NMPEIOIIIAThI 32 Y CIIyTH, OTPaXKaeTcst
B JluuHom kabuHere AOoHeHTa. AOGOHEHT O0OSI3yeTCsl PeryJspHO MPOBEPATH COCTOSHHE CBOETO
JIuueBoro cyera Jjsi CBOEBPEMEHHOI'0 MOTy4eHHs TeKyleil nHdopMaru.

4.8. Oneparop BIIpaBe MPUOCTAHOBUTH MPEIOCTABIICHUE BCEX HMIIM YacTH YCIyr AGOHEHTY
IPH TOJTHOM HCIIOJIb30BAaHUU CPEJCTB HA €ro JIMIEBOM CUETE/JIOTHHE WU €CIIM Ha JIMIEBOM cuere/
noruHe AOOHEHTa HEJOCTATOYHO CPEJCTB /I CHHUCAHUsSI OYEPETHON exeMecsuHol AOOHEHTCKOU
IUIaThl BIJIOTh IO MOMEHTA MoMnoyHeHus 6anaHca JluneBoro cuera.

4.9. Tlpm ommare Ycayr mo HactosmeMy JloroBopy, AOOHEHT yKa3bIBaeT IJIHUIEBOU
CUeT/TIOTHH, KOTOPBIH MPUCBAaMBACTCS €MY MOCIIE TPOXOXKICHHS POLIEAYPBI PErUCTPAIIUH.

4.10. B ciydae ecnu Gamanc JlumeBoro cuera AOOHEHTa CTAaHOBHTCS HEAOCTATOYHBIM JUIS
CHMCaHUs IJIaTexa 3a Y CIIyrH, MpeyCMOTpeHHbIe BEIOpaHHBIM AGOHEHTOM TapudHbBIM IIIaHOM, TO
VYcenyru npuoctanaBnuBatotes Oneparopom. Okazanue Y CiIyr BO30OHOBIISIETCS TTOCIIE TOTIOTHEHUS
Oanmanca Jlunesoro cuera AOOHeHTa 10 pa3Mmepa, NPEAYCMOTPEHHOIO COOTBETCTBYIOIIUM
TapudubM miianoM, BHIOpaHHBIM AOOHEHTOM.

4.11. Ilpu obpamennn Abonenta OnepaTrop NPoU3BOAUT NepepacueT AOGOHEHTCKOW IUIaThI
3a MOJIb30BaHHE Y CIIYIOU 3a IOCJIEIHUM YUETHBIN NepUOoJ B CIydae OTCYTCTBUS JOCTyNa K Y Ciyre
no BuHe OnepaTopa, B COOTBETCTBUU C YCIOBUSAMH, YKazaHHbIMU B 1.1, 3.1.8, 5.9. /loroopa.

4.12. bnokupoBKa JIOTWHA/JIUIEBOTO cUeTa MO0 HWHULMATHBE AOOHEHTa NMPOU3BOAUTCS Ha
YCIIOBUSIX, YCTAaHOBJIEHHBIX OniepaTopoM.



V. OTBETCTBEHHOCTbH CTOPOH

5.1. 3a HeucnojHeHuWe WIM HEHAJJEKallee UCIHOIHEeHue Hacrosmero Jlorosopa
CropoHsl HECYT OTBETCTBEHHOCTb B COOTBETCTBUHM C JOroBOpoM U JEHCTBYIOLIUM
3akoHoJarenbcTBoM Pecniyonuku Kazaxcran.

5.2. Omneparop HeceT OTBETCTBEHHOCTh IMepea AOOHEHTOM 3a HEUCIOJHEHHE WIH
HEHaJUIeXalllee HUCIOJIHEHUE JOrOBOPHBIX 00s3aTenbcTB, npu 3ToM Omeparop U AOOHEHT
HACTOSALMM COIVIALIAKOTCS, YTO OTBETCTBEHHOCTh OTPaHMUYMBAETCS Pa3MEPOM MpPsSMOro yuiepda
(peanbHbIH yiIep06), HaHeCeHHOro AOOHEHTY, 1 OnepaTop He HECET OTBETCTBEHHOCTH 332 BO3MOKHBIE
yOBITKM AOGOHEHTA U (WJIM) TPETHUX JIUI B BUJIE YITYIIIEHHON BBITOJIBI.

5.3. Omneparop 0cBOOOXKIAETCsI OT OTBETCTBEHHOCTH, €CIIM JIOKAXET, YTO HEUCIOJHEHUE
WIM HEHaJJIe)Kalllee HCIOJIHEHUE UM 00s3aTelabCTB 10 HacrosuieMy JloroBopy BO3HHKIO
BCJIE/ICTBUE

a) 00CTOATEILCTB, MPEAYCMOTPEHHBIX pa3aenom VI Hactosmiero JloroBopa;

0) HapymeHuss AOOHEHTOM 0053aTelIbCTB, YCTAHOBIEHHBIX 3aKOHOJATEIbCTBOM
Peciy6nmku Kaszaxcran u Hactosmum J{oroBopowm;

B) HECAaHKLIMOHMUPOBAHHOT'O UCII0JIb30BAaHUS Y CIYT TPETbUMHU JIULAMU;

') MHBIX JCUCTBUH (0€3/1eCTBUS) TPETHUX JIUII,

5.4. AGOHEHT caMOCTOATENLHO 00ECIIEYNBAET U HECET BCIO OTBETCTBEHHOCTH 3@ COXPAHHOCTh
U 3alIUTy CBOCH MH(popMaimu (BKIOYAs JOTMH W napoin AOOHEHTa), CBOEro MPOrPaMMHOTO M
anmnapatHoro o0ecrneyeHus! pyu UCIoIb30BaHUM UM Y ciayr OnepaTopa.

5.5. B cnyuae eciu AGOHEHT He coOiromaeT ycioBus Hacrosiuiero JloroBopa, Omepatop
BIIPaBE MPUOCTAHOBUTH IPEAOCTABICHUE BCEX MM YacTu Yciyr AGOHEHTy 6e3 IMpeaBapuTeIbHOIO
IPENyNpeXICHUs, B TOM 4YHCIE OTKIIOUUTh AOOHEHTa OT mopra obopynoBanus. Ilpu sToM He
peaocTaBieHHble Y ciyrn AOOHEHTOM He OIIauKBaOTCS.

5.6. 3a ucnionpzoBanre AGonenTom Y ciryru OnepaTopa Juist IPeI0CTaBICHUS TPETHUM JIHLAM
WIN OpraHu3alMsM yciayr JocTyna K cetu VHTepHeT, a Takxke Uil IMpomycka Tpaduka OT MHBIX
OIIepaTOpOB U CETEH CBSI3M, PABHO KaK U OCYLIECTBJICHUE IOJIb30BAHUS YCIYTOMl B KOMMEPUYECKHX
1eNsIX (KOMIBIOTEPHBIC M UTPOBBIC KITyObl, OYKMEKEpCKUE OpraHu3aiun), AGOHEHT 1O MUCbMEHHON
nperen3un OmnepaTtopa yIiauuBaeT MOCIEIHEMY IITpad, pacCUUTHIBAEMBINA 110 HHKEIPUBEIEHHOM
bopmye:

(C*T) - (H*T) =S

C — cpenHsist CTOMMOCTb MOJIb30BaHUS ycIyroi foctymna k MaTepHer no Tapudam Oneparopa,
JUISL FOPUIMYECKOT O JIMIIA 32 OJIUH MECSII];

H — croumocTs mosb3oBaHus yciyroil nocryna k MHrepHer no tapudam OnepaTopa, s
(bu3HYeCcKOro JuIa 3a OJJUH MECHILI;

T — o61iee koMMUYECTBO MECALIEB UCIIOIB30BAHUS Y CIYTH C HapyleHueM ycioBuii JloroBopa,

S — cymma mtpada.

5.7. B cnyuae ycranosnenust OneparopoM HapyleHus ycioBuil JloroBopa, yka3aHHOTO B II.
5.6., mocnenuuii Hanpaisier AOOHEHTY NMHCHBMEHHYIO NPETEH3UIO C yKazaHHeM CyMMBbI ImTpada.
Cymma mrpada qomkHa ObITh orutaueHa AGOHEHTOM B TeueHue 15 (msITHaaTH) KaleHIapHbIX THEeH
¢ MOMeHTa BbIcTaBiieHUs: OneparopoM MUCbMEHHOM MPETeH3UH.

5.8. Onepatop He HeCeT OTBETCTBEHHOCTH:

- 32 Ka4eCTBO, COJIEpKaHUE, COOTBETCTBUE JIEHCTBYIOIIEMY 3aKOHOIaTENbCTBY HH(POPMAIIH,
nepesaBaeMoit M MpuHUMaeMoii AGOHEHTOM ¢ nomolbo Yciyr Oneparopa,

- 3a J100ble YOBITKM, B TOM YHCJE M YIYIIEHHYIO BBITOAY, KOTOpPblE MOT'YT BO3HHKHYTH
BCJIC/ICTBHE TMPSIMOTO WJIM KOCBEHHOTO HCHONb30BaHMs Yciayr Omeparopa W/WIM OTCYTCTBHS
okazaHus Takux Yciayr OnepaTopoM; 3a UCIOIb30BaHHE AOOHEHTOM TOBapOB WJIHM YCIYT JIPYTUX
OpraHu3alfif, WIK TPETbUX JHUI, K KOTOPHIM AOOHEHT MOJY4MJ JOCTYH MOCPEACTBOM Y CIIyT
Omnepatopa,

- 3a IPEKpallcHUE MPEJOCTaBICHUS WM yXYIIIEHUE KadecTBa Y CIyT, POU3OIIEAIINX
He o BuHe Oneparopa;



- 33 HEZIOCTYITHOCTh 1 OTPAaHUYEHUsI OTAEIBHBIX CETEBBIX Y3JI0B UJIM PecypcoB ceTH MHTepHer,
AJIMUHUCTPUPYEMBIX TPETHHMU JIUIAMHU;

- 3@ IpeKpalleHue MPeJOCTaBICHUs WM YXYALICHHE KauecTBa Y CIIYr, MPOU3O0LIEAIINX BO
BpeMs MPOQUITAKTHUECKUX UM PEMOHTHBIX padot, nmpoBoauMbix Oneparopom, eciii AGOHEHT ObLI
NPEAyNpPEeX/IeH 0 HUX B COOTBETCTBYIOIME CPOKH, YKa3aHHbIE B HacTos1eM Jorosope;

- 3a yo0ble YOBITKM, B TOM YHCJIE€ M YIYIICHHYIO BBITOAY, BO3HHKIIHE BCIEICTBUE
ucronb3oBanuss uHpopManuu (Bkiroyas AyTeHTU(HKAIMOHHBbIC JaHHble AOOHEHTa) WIn
obopynoBanue AOOHEHTa TPETbUMHU JIMIAMH WM OpraHM3alMsIMU C paspemeHus wuian 0e3
paspenieHust AGOHEHTa.

5.9. B cnyuae nmpekparienus npeaocTaBieHus Y cayr no BuHe Oneparopa CyMMapHO CBBIIIE
8 vacoB B cytku, Oneparop, no TpeboBaHuo AOGOHEHTa, BO3BpAIllaeT Ha JINLEBON cueT AOOHEHTa
1/720 (omHy ceMbCOT JBAALIATYIO) eKeMecIuyHOW AOOHEHTCKOM miaThl AOOHEHTA 3a KAkl dac
MIPOCTOS 3a TTOCIICTHUN YUETHBIN IIEpUOo/], HO He OoJiee CTOMMOCTH AOOHEHTCKOM IJ1aThl 3a Mecsiil. B
cllydyae OTCYTCTBHUSI TpeOoBaHUS AOOHEHTa mepepacyeT MPOU3BOJIUTCS IYTEM IMPEAOCTABICHUS
albTepHATUBHBIX YCIyT, onpeaensieMbix OnepatopoM. Bpewms orcyrcTBus Yciyr yuuThlBaeTcs,
Ha4yMHasi ¢ MOMEHTa oOpatneHusi AOOHEHTa B TEXHUYECKYIO cyk0y Oneparopa.

5.10. Best mpsimast u KOcBeHHasi OTBETCTBEHHOCTh OmepaTopa 1o HacrosuieMmy Jloroopy
OrpaHUYEHA TOJILKO IIPUMEHEHHeM I1. 5.2 Hacrosimero /lorosopa.

5.11. OTBeTCTBEHHOCTh 3a BCE JEHCTBUSA, NMPOU3BEICHHBIE C HCIOJIb30BAHUEM HMEHH U
napoiisi AOOHEHTa, Kak UM CaMHM, TaK U JPYTUMH (U3HUYECKUMH WM IOPUANYECCKHMHU JIUIAMH,
HOJHOCTBIO JISKUT Ha caMOM AOOHEHTe.

5.12. AGoHEHT HeceT OTBETCTBEHHOCTb 3a BCE JCWCTBUSA, NpOHM3BeACHHBbIE B JIMYHOM
KaOMHeTe MOJ JIOTMHOM M MmaposieM AOOHEHTa, B TOM YHCIIE IMOBJEKIIME 3a COOOW M3MEHEHHE
Tapudubix mianoB (ynopoxaHue/yAeIIeBICHNUE), 3aKa3 U TOKYITKA JTOMOJHUTEIbHBIX YCIIYT.

5.13. AOoHeHT oTBeuyaeT 3a YTpary, HeJAocTadyy win mnoBpexiaeHue OOopynoBaHus,
IPUHSATOTO BO BPEMEHHOE MTOJIb30BAaHKE, €CJIN HE JOKAXKET, YTO yTpaTa, HelocTaya ik IOBPEKICHNE
IPOM30LIUIN BCIIEACTBUE OOCTOATEILCTB HEMPEOI0IUMOM CUJIBI JINOO U3-3a cBOiicTB OO0pynOBaHMS,
0 KOTOPBIX AOOHEHT, MPUHUMAs €r0 Ha XpaHEHHE, He 3HAI ¥ HE JIOJDKEH OB 3HATh.

5.14. B cnydae oOHapyxeHUs: oHON U3 CTOpOH yTpaThl, HEIOCTAUM WJIHM TOBPEXKACHUS
OO6opynoBaHMsl W/WIM €ro KOMIUIEKTYIOUMX (BKJIOYas yxynauieHue kadectBa OOOpyJqoBaHMS WIIN
KOMILIEKTYIOIINX) oOHapyxuBlass ux CTOpOHa AOJKHA HE3aMEIJIUTEIbHO YBEAOMHUTH JPYTyIO
Croporny o0 »3tom. Ilo pesynpTaTam coBMmecTHOro ooOcienoBanus OOOpyAOBaHUS € €rO
KOMILIEKTYOUMX CTOPOHBI COCTAaBIISAIOT aKT, B KOTOPOM YKa3bIBAIOT:

- TIEpeYeHb YTPAdYeHHOTro (MOBPEXKACHHOTO WIM HemocTatomero) OOopyaoBaHUS WU
KOMILJIEKTYIOLIHX;

- CTOUMOCTb YTPau€HHOT0 (MOBPEKAECHHOTO WK HejocTatolero) Od6opyaoBanus U/Win ero
KOMILJIEKTYIOLINX, MOAJIEKAILYI0 BO3MELEHHIO.

5.15. C natbl cocTaBineHus akTa, corjaacHo 1.5.14. nacrosero JloroBopa AOOHEHT B Te€UEHHE
30 nHelt o0s3aH Bo3MmecTuTh OmnepaTopy CymMMy, B pa3Mepe CTOMMOCTH IOBPEXIEHHOTO,
yrpadeHHoro O6opyaoBaHusl.

5.16. B cnyuae mpocpouku cpokoB Bo3BpaTta OOOpYAOBaHUS WM OIUIATBl CTOMMOCTH
yTpaueHHOro (MOBPEXIEHHOTO WK HepocTatomero) O6opymnoBanwusi, ykazanHeix B 11.3.3.9, 1.3.3.10,
n.5.15 JloroBopa, AGOHEHT 00si3aH yruiaTuTh meHio B pazmepe 0,1% (HOmb LenbIX OJHA JecsaTas
NPOIIEHTa) OT CYyMMBI HEBO3BPALICHHOTO WJIM YTPAYeHHOTO (TIOBPEXJICHHOTO WIIM HEIOCTAIOIIETO)
OO6opynoBaHMs 3a KaXAbli KaJIeHIapHbIA JeHb IPOCPOUYKHU 10 MOMEHTA (PaKTUUYECKOT0 UCIIOTHEHUS
o0si3arenbeTBa AGOHEHTa 1o Bo3BpaTy O0OpYI0BaHUS MM BO3MEIICHUIO CTOMMOCTH YTPAYeHHOTO
(moBpexIeHHOT0 WK HegocTatomero) O6opyaoBaHusl.

V1. OBCTOSITEJIbCTBA HEIMIPEOJJOJIMMOM CHJIbI

6.1. CTopoHBI OCBOOOXKTAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE 00S3aTeNbCTB 10
HacToseMy J[oroBopy B ciiydyae BOZHUKHOBEHHUS OOCTOSTENHCTB HEMPEOIOIMMOM CHIIBI WITH HHBIX
06CT05{T6J'IBCTB, HC 3aBUCAIINX OT BOJICU3BABIICHUS CTOpOH, 1 BIHWAOIOINX HaA MHCIOJHCHHUC
obs3aTenbcTB CTopoH Mo HactosieMy JloroBopy, ecinu B Teuenne 10 ([lecsitu) aHelt ¢ MoMeHTa



BO3HHUKHOBEHHSI TaKMX OOCTOSITENBCTB M NPH Hanmuuuu cBsi3m CTOpOHA, MOCTpajaBmias OT HX
BJIMSIHUS, U3BECTUT Jpyryio CTopoHy 00 X HACTYIJICHUH yKa3aHHbIE B HACTOsIEM JloroBope BUIbI
JeATEILHOCTH WITH PEISITCTBYIOIINE BBIITOTHEHUIO 0053aTeIbCTB M0 HAacTosmeMy /lorosopy.

6.2. OOCTOSATENbCTBAMH  HENPEOJOIMMON CHJIBI TPHU3HAIOTCS, BKIIOYas, HO HE
OTPAaHMYMBASCH: CTUXUIHBIE OEICTBHUS, MAacCOBBIE OeCIOpsIKH, 3a0aCTOBKH, BOCHHBIE JCHCTBHA,
BCTYIUICHHE B JICHCTBHE 3aKOHOAATENBHBIX AaKTOB, IPAaBUTEIBCTBEHHBIX MOCTAHOBJICHUH,
pacHopsDKeHNH roCyAapCTBEHHBIX OpPTraHU3aIHid, IPSIMO WJIM KOCBEHHO 3allpEHIAloNINX YKa3aHHBIC B
HacTosmeM J[oroBope BUIbI ACATEIBHOCTU WU MPEMSTCTBYIONIUE BBHITIOTHEHUIO 005S3aTEIbCTB 110
Hacrosimemy Jlorosopy.

6.3. Ilpm HacTymieHMHM OOCTOATENBCTB HEMPEOJOIUMON CHIIBI CPOK HCIOJTHEHUS
00513aTENBCTB 10 HacTosAImEeMY J[oroBopy oToABHraeTcst Ha POl BPEMEHH, B TEYCHUE KOTOPOTO
MPOJIOJIKAIOT JEMCTBOBATh TAKHE OOCTOSATENHCTBA, O€3 BO3MEIICHUS KAaKUX-THOO YOBITKOB.

VIl. CPOK JIEUCTBUA, MOPSAJOK 3AKJIOUEHHUSA M PACTOPXEHUS
JOT'OBOPA

7.1. Bee IlpunoxeHus ¥ TONOJHUTENbHBIE COMTIAIIEHUS K HacToseMy JloroBopy sBISIOTCS
€ro HEOTHEMJIEMBIMH YaCTAMHU U JOJKHBI OBITH O()OPMIIEHBI B IMCbMEHHOM BUJIE.

7.2. Cpok neiictBus JloroBopa ornpesensercss ¢ MOMEHTa MOCTYIJICHUs aBaHca Ha JIuneBoit
cuer/noruH AOoHeHTa 1o HactosimieMy [loroBopy, coriiacHo BbiOpaHHOMY TapudHOoMy rutaHy u
IPOJIOJKAET AeHCTBOBATh B TEUCHHE BCETO IepHoa Nob30BaHus Y ciayroil. [lpu atom cornacue Ha
coop u o00paborky IlepcoHanbHBIX JHaHHBIX AOOHEHTa JEHCTBYeT B TEUEHHE CpPOKa,
HeoOXonuMoro [uist 1eined wux cbopa M 00pabOTKHM, €clli HHOE HE MPEeIyCMOTPEHO
3aKoHojaTenabcTBOM Pecnyonuku Kazaxcras.

7.3. JIoroBop 3aKiroueH Ha HEONpeeICHHbII CPOK.

7.4. JleiictBue JloroBopa MOXKET OBbITh MPEKpalIEHO JOCPOYHO [0 OCHOBAHMSIM,
IPEAYCMOTPEHHBIM YCIOBUAMM Hactosero JloroBopa, miau mno coriameHuto CTOpPOH, MyTeM
HAaIpaBJICHUs] TTMCbMEHHOTO yBenomiieHus/YBenqomienus 3a 30 (Tpuauars) KajaeHAapHbIX THEH JI0
npezanonaraeMoi natel pacropakeHus JloroBopa. Ilpu stom mpekpaiuenue nevictsusi Jlorosopa,
TaK)Ke IMOoJpa3syMeBaeT oOTkiIoueHue AOOHeHTa OT BblAeleHHOro nopra Ormeparopa, omjaTy
3a/I0JKEHHOCTH 3a OKa3aHHbIE YCIYTM U BO3BpaT, NEPEJaHHOIO BO BPEMEHHOE IOJb30BAHHUE,
OGopynoBaHus.

7.5. Onepatop Brpase B Jito00e BpeMsl 0TKa3aTbcs OT JloroBopa B OJJHOCTOPOHHEM TMOPSJIKE,
B CIIyJasix:

7.5.1. ectu AGOHEHTY IPUOCTAHOBIICHO OKa3aHue Y CIYT B CBA3U C HapyllIeHUeM TpeOOBaHUH,
CBSI3aHHBIX C OKa3aHUEM Y CIyT, U JaHHbIE HAapyIICHUs He yCTpaHEeHbl AOOHEHTOM;

7.5.2. ecnii AGOHEHTY IPUOCTAHOBJICHO OKa3aHHE Y CIIYTH B CBA3M C HAPYILIEHUEM CPOKa I10
OIlJIaTe OKa3aHHBIX YCIYr U AOOHEHT He MCIOJIHWII JaHHOE 00s3aTeNIbCTBO 0 OIJIaTe OKa3aHHbIX
VYenyr B Teuenne 30 (TpuaunaTH) KaJeHOApHBIX JHEH C MOMEHTa HEUCIOJIHEHUS UM CBOHUX
00513aTeINIbCTB;

7.5.3. B Apyrux ciydasx, NpeayCMOTPEHHBIX HOPMaMHU 3aKOHOJATeNIbCTBa PecryOnmku
Kazaxcran u Hacrosiium JloroBopom.

B ykazanHbIX ciydasx JloroBop cuMTaeTcssi NpEKpalleHHbIM C JaThl HarpaBJICHUs
OmnepatopoM yBeJIOMJIEHHS O TpeKpameHun aerctBust JloroBopa AOOHEHTY NOCPEICTBOM
AIIEKTPOHHON, MOOMIJIBHOM MJIM MHBIMU AOCTYIHBIMU OniepaTopy CpeiCTBaMU CBS3H.

7.6. Pactopxenue/oTka3 ot JloroBopa/mpekpalienue AeHcTBHUs HacTosmiero JloroBopa He
ocBoOokaeT CTOpOHBI OT MPOBEJIEHUSI B3auMoOpacyeToB. Bo3Bpar AGOHEHTY OIIau€HHBIX JIEHET
MPOM3BOJIUTCS 32 MMHYCOM CTOMMOCTH OKa3aHHBIX Yciyr B TedeHue 30 (TpuauaTH) KajleHAapHbIX
JTHEN co THS peructpaiuu 3asBiieHuss AOoHeHTa o Bo3Bpate. [lo 3asBieHuto AGOHEHTa BO3BpAT
JICHET MOXKET OBbITh IPOU3BEACH HHBIMU YCIIyraMH, onpeaeisieMbiMu OnepaTopoMm.

7.7. YBenomiieHne o pactopkeHun [loroBopa m TpeGoBaHUsA 00 oIuiaTe 3aJI0JDKEHHOCTH,
HarpaBieHHOoe AOOHEHTy Ha ajJpec 3JEKTPOHHOM MOYTHI, MPEICTaBICHHBI AOOHEHTOM WM C
HCIIOJIb30BAaHUEM HHBIX CPEJICTB CBSI3U, CUMTAETCS MOJydyeHHbIM AOOHEHTOM, B JIEHb OTIIPaBKU
OnepaTtopom.



7.8. B momeHT pacTtopykeHusi/oTka3 oT JloroBopa/mpekpaiienue naenctsus JloroBopa oobie
3a[eiiCTBOBaHHbBIC ISl TpeaocTaBieHuss Yciuyr AOoHeHTy pecypcbl Omeparopa MOryT OBITH
OCBOOOKICHBI C BO3MOXKHOM 1oTepeit nHpopmanuu AOGOHEHTA.

7.9.CTOpOHBI JOJDKHBI JICWCTBOBATH B COOTBETCTBHU C JICHCTBYIOIIUM 3aKOHOJATEIHCTBOM
PecnyOnuku Ka3zaxcran B cimyyasix, KOTOpble He OTOBOpPEHBI B HacTosAleM J(orosope.

7.10. Ilpu peoprannzauuu Oneparopa (B TOM YHCI€ CMEHE HAUMEHOBAHUS, PEKBH3HTOB M
T.1), Peopranuzamnus (B TOM 4HCI€ CMEHa HAUMEHOBAHMS, PEKBU3UTOB M T.O), HE BIICYET
nepe3akitouenue Jloropopa, Bce npasa u 0053aHHOCTH 10 HacTosAeMy Jloropopy OyayTt nepenanbl
KOMIIaHUH, SBIIAIONICHCS TIPAaBOMPEEMHUKOM.

Vill. TIPOYHUE YCJI0OBUA

8.1. Bo BceM, 4TO HE yperyimpoBaHO ycIoBUSMHU Hactosmiero Jlorosopa, CTOpoHBI
PYKOBOJICTBYIOTCS 3aKOHOAaTesIbcTBOM Pecnyonuku Kazaxcran.

8.2. JIoOble cropbl, BOSHHUKAIONIME MPU OKa3aHUW/ModydeHuu Yciayr, CTOpoHBI OymyT
IBITAThCS PELIUTH ITyTEM [IEPErOBOPOB, a B CiIy4ae HeJoCTHKeHUs: CTOpOHaMU B3aUMHOTO COIJIacHs,
cnop OyZer pemarbcs MO HHAUBUAYAJIbHBIM MpearnpuHuMarensM B Crenuaan3upoBaHHOM
MEXpPalOHHOM 53KOHOMUYECKOM CyA€ TropoAa AJMaThel, N0 HHBIM (QU3MYECKUM JMIaM - B
bocraHIbIKCKOM  pallOHHOM  cyae ropoaa AJsMarel, B  MOpAAKE, IPEAYCMOTPEHHOM
3akoHoJaTenbcTBOM Pecnyonuku Kaszaxcras.

8.3. B ciywyae HeHauexamero MCIOJHEHUS AOOHEHTOM 00s3aTENbCTB, CPOK OIUIATHI IO
KOTOPBIM HaCTYIWJI, BKJIFOYasi HACTYIJICHHE IPOCPOUKH I1aTexeit, Oneparop Brpase B 6€CCIOPHOM
nopsiike 00paTUTHCS K HOTAPUYCY 3a COBEPIICHHEM HCIIOJHUTEIBHOW HaAmucH. VconHuTenbHAs
Ha/IUCh HOTapHyca MOXXET ObITh coBepIleHa o BbIOOpy Ormneparopa, Ha OCHOBAHUU 3asiBICHUS
Omnepatopa:

- 10 MecTy peructpanuu AGoHeHTa (fopuandeckuii anpec AGOHEHTa);

- II0 MECTY KHUTEILCTBA WIIK MECTY HaxOk/ieHUs1 AOOHEeHTa ((pakTudeckuii anpec AGOHEHTa -
¢du3nueckoro auia, ykazanHolii B JloroBope AGOHEHTOM Ha MOMEHT €r0 3aKJII0YECHHUs);

- 110 aJIpecy MECTOHAX0XKJIeHHs JIo0oro Hotapuyca Pecriyonuku KazaxcraH, He3aBHCHMO OT
MecTa )KUTEJIbCTBA, MECTa HaX0XKJICHUs WM MecTa peructpaunn Oneparopa u/unu AOGOHEHTa.

8.4. Hactosmmii /IoroBop cocTaBieH Ha TOCYJapCTBEHHOM M PYCCKOM SI3BIKaX, WMEIOIINX
OJIMHAKOBYIO FOPUIMUYECKYIO CHITY.

8.5. Hacrosmmii [loroBop pacmpocTpaHseTcs Ha BceX AOOHEHTOB M 3aMEHSET paHee
3aKitoueHHbIM [lyOnuuHbIi IoroBOp Ha OKas3aHue yciayr JocTyna K VIHTepHeT, ¢ MOMeHTa
pa3memienus HacTosmero JJorosopa va Caiite Onepatopa.

8.6. B Teuenme 30 (Tpuauatu) KaJeHIapHBIX JHEH C MOMEHTA HaIpaBJIEHHUsS MAaCCOBBIX
paccbuiok KopoTkux TEKCTOBBIX cooOmieHui uinn nmyonukanuu Ha Caiite Oneparopa HacTOSILErO
JloroBopa, AGOHEHT BIpaBe MoJaTh 3asBieHue 00 oTka3e oT JloroBopa B COOTBETCTBUH C ITYHKTOM
7.4. oroopa. Henonyuenne OmnepaTopoM B yKa3aHHBIH CPOK OTKa3a, a paBHO U IOJb30BaHUE
AbGonenTom Ycayramu OmnepaTtopa, o3HadaeT O€3yCIIOBHOE corylacMe W TNpHHATHE AOOHEHTOM
ycnoBuid HacTosiiero JJorosopa.

9. MNOJIUTUKA CIIPABEIJIMBOI'O NOJIb3OBAHUA  YCIYI'AMU
OIIEPATOPA

9.1. Ilpu okazanuu Yciuyr « DUKCHPOBAHHOTO OECIPOBOTHOTO MHTEPHETA» 0 HACTOSIIEMY
Horosopy Oneparop npumensier [lonutuky crpaBeainBoro nojab30BaHus Y cayraMu, yKa3aHHYIO B
[Tpunoxxenun Ned.

9.2. Omneparop mnpu OOHAPYKEHUH HAPYIICHHH YyKa3aHHOW TOJUTUKHU CIPABETHBOTO
HCITOJIb30BAHMS, BIIPABE 110 CBOEMY YCMOTPEHHUIO:

1) Ge3 mpeaBapUTENHHOTO yBeJAOMIICHHS AOOHEHTa MPUOCTAHOBUTH Y CIYTH, MO KOTOPHIM
Hapymaercst IlomuTuka chpaBeAiMBOro IMOJIB30BaHMS, JIMOO B Cilydae HEBO3MOXKHOCTH
MPUOCTAHOBJICHUS OTACNIBHBIX YCIyr, MPHUOCTAHOBUTH BCE YCIYrH, 0 mepexona AOOHEHTa Ha
npyroit TapudabIii 1aH, WK TOAKIIOYEHUS Y CIyrd, 6€3 0€3TMMUTHBIX WIIH IPUPABHEHHBIX K HUM
ycayr, 1 (Win)



2) mo TapudupiM mIanam u Yciayram, NpeaycMaTPUBAIOIIMM OC3TUMUTHYIO TIepenady
JaHHBIX, 0€3 TPEeIBapUTEIBHOTO YyBeAOMIICHUs AOOHEHTa OrPaHUYUTh MaKCHMAaJIbHYIO
MPOIMYCKHYIO CIIOCOOHOCTh Iiepelnayd AaHHbIX g AOOHeHTa 10 ycTpaHeHHs AOOHEHTOM
HapyIIEHUH MOJIMTUKU CIPABEIJIMBOTO IOJIb30BaHUS M yBeaomieHuss AboHeHntom Omeparopa o
TaKOM yCTpaHEHUHU;

9.3. IIpu oOHapy eHUH 3JIOHAMEPEHHBIX JeWcTBUI (0€3 e JOOPOCOBECTHOTO MOTYICHHS
Ycinyr B COOTBETCTBHHM C HACTOSIIKUM J[OrOBOPOM M MOJUTHKOM CHpPaBEIIHUBOIO IMOJIb30BAHUS)
AOGoHeHTa Wi Apyrux AGOHEHTOB/TPETHUX JIHII, C BOBIIeUeHHEeM JIumeBoro cuera AGOHEHTa, B TOM
yHclie B ciiydae coBepiueHus AGoHneHtoM Ppoja, npuunHUBIIKX YObITKH Omnepatopy, OnepaTtop
BIIpaBe MOTPeOOBATh BO3MEUICHUS OT AOOHEHTOB TaKUX YOBITKOB B MOJHOM 00BEME, B TOM YHCIIE
MyTEeM CIIMCaHUS JIEHET C JIMIEBBIX CUETOB.

10. PEKBU3UTbBI OIIEPATOPA

TOO «KaP-Ten», FOpuauueckuii anpec: Pecriyonuka Kazaxcran, 010010, r. Acrana, paiion
Anmarel, yn. Kageipramu XKanaiieipu, 1. 2, ten. +7 727 3500606, daxc +7 727 3500605, bBUH
980540000397, Haumenosanme Oanka — AO «ForteBank» BUMK 0Oanka — IRTYKZKA, MUK
KZ239650200007576641.
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MpunoxxeHune N21

NMy6nnMyHOMYy fOroBOpy Ha OKa3aHue ycnyr
Aoctyna K MHTepHeTy Ansa pusnyeckux nuy

3asiBneHune o NpucoeanHeHumn
k My6nnuyHomy goroBopy
Ha okasaHue ycsyr agoctyna Kk MHTepHeTy
WU aKT npuema-nepeaaumn o6opyaoBaHus

r. «__ » 20
r.

B uensx nonyyeHusa ycnyr goctyna Kk MHTepHety TOO «KaP-Ten»,
topuanyeckmii agpec: Pecnybnuka KasaxcraH, 010010, r. AcTtaHa,
paiioH Anmatbl, yn. Kaabipranu Xanawblpu, 4. 2, Ten. +7 727
3500606 (pmanee - OnepaTop), HACTOSAWMM MPUCOEANHSAIOCH K
My6nnyHOMY AOroBOpy Ha OKasaHue ycnyr goctyna kK WMHTepHeTty
(nanee - Ny6nnuHbIN aorosop ycnyr VIHTepHeT), pa3MeLleHHOMY Ha
canTe https://bee.gg/e/homedogovor, Takxe noATBepXAat, 4TO
03HaKOMJIEH C HUM W [al0 CBOE corflacMe C yCnoBUSIMM AAHHOMO
[0roBopa B NosHOM obbeme.

aHHble AGOHeHTa:

WUHTepHeTKe KON >KeTKi3y KbI3MeTTepiH KepceTyre apHanfaH
XXapusa wapTKa KOCbUly Typasibl ©TiHill )XoHe >abAbIKTbl
Kabbinpay-6epy akrici

K. & >

20__ x.

WNHTepHeTKe KOCY KbI3METTEpiH any MakcaTbiHaa "KaP-Ten" XLWC,
3aHabl MekeHXxalbl: KasakctaH Pecny6nukacbl, 010010, ActaHa
Kanacbl, AnmMaTtbl ayaaHbl, Kaabipranu Xanaliblpu keweci, 2-yi, Ten.
+7 727 3500606 (6ymaH opi - Onepatop), OCbl apKpblibl
https://bee.gg/e/homedogovor caiTbiHAa XapusanaHFaH VIHTepHeTke
KOCY KbI3BMETTEPiH KepceTyre apHanfaH Xapusa wapTka (6yaaH api-
VIHTepHeT KbI3MeTTepiHiH >apus WwapTbl) KOCbIIaMblH COHAAWN-akK,
OHbIMEH  TaHbICKaHbIMAbl  pacTaliMblH  XdHe ocbl  LapTTbiH
TanantapbiMeH TOJbIK KesiceMiH.

AGOHEHT AepekTepi:

dNo ATbI-)XKOHI

TenedoH TenedoHbl

Anpec MekeH>aMbl

UUH XKCH

MNacnopTHble Ne Keke Kyanik | Hemip

AaHHble oT AepekTepi 6epinreH KyHi
OpraH Bblgayu bepreH mekeme

Tapud Tapud

JlornH JloruH

Maponb KinT ce3s

ApeHpa PoyTepa

[1mA/ [ 1HET/ [ coberaents

PoyTepai »xanaay [ ] we /] XOK/ [ ] meHuwik

(-a) (ans
nosiyyeHus cMc-
HoTUdUKaLUi n

ynpasnieHus
Ycnyramm)

B cnyyae noak/loMeHUss HOBOW KapTbl uaeHTuduUkKaumm
(panee - sim-kapTa), MOATBEPXAalD  O3HAKOMJIEHWE MU

npucoeaunHsiocb K My6AnMUYHOMY [OroBOpy Ha oOKasaHue ycnyr
cotoBon  cBa3m  OnepaTopa, pa3MeleHHOMY  Ha  cauTe
https://bee.gg/e/doc/abonent, n aato csoe cornacue Ha:

- perncrpauuio MnosayyeHHOW sim-kapTbl Ha MOW JaHHble U Ha
nobasneHne sim-kapTbl K NakeTy ycnyr goctyna k MHTepHeTy;

- nofyyeHwe sms-coobuweHnin, e-mail n UMHbIX coobLeHui
peksiaMHO-pas3BriekaTenlbHOro xapakrepa TOO "KaP-Ten" u ero
napTHepoB. C kKOMaHAoW *797*47892# Ha OTK/OYEHME NONyUYEHUSs
SmMs-coobLeHnin 5 o3HaKoMeH(a).

- NOAK/YEHWNE YCNYrn poyMuHra. AKTUBMPYETCS Npu Bble3ae U3
Pecnybnunkn KasaxcraH. C komMaHaon *120*601# Ha oTknouyeHue
YCNyrn poyMuUHra st O3HakoMneH(a).

B cnyuyae noakniouveHus ycnyru tenesmaeHma («TV VHTepHeT
AOMa»), MOATBEpXAald O3HAKOMJIEHWe U MPUCOEAUHSIIOCH K
MybnvyHoMy AOroBOpYy Ha oOKasaHue yCnyr TenepaavoBellaHust
OnepaTtopa, pa3MeLleHHOMyY Ha caliTe https://beetv.kz/terms.

MpucoeanHsacb k Ny6ANYHBIM AOroBopaMm, si NOATBEPXAald CBoe
cornacve Ha cbop u 06paboTKy MOMX MepCOHanbHbIX AAHHbIX
cornacHo Monutuke B OTHoWweHMK cbopa, 06paboTKM W 3awwuThbl
nepcoHasnbHbIX AaHHbIX aboHeHTOB OnepaTopa 1 3aKoHOAATENbCTBY
Pecnybnunkn KasaxcraH.

(®. N. 0./ noanucb AboHeHTa)

AKT npuemMa-nepeaaum obopyaoBaHuna
HacToawmuM noaTBEPXAao U COrNaceH, YTo:

Mokynka Poyrepa |:| OA / |:| HET / |:| CcO6CTBEHHb ::z'repm carein |:| ) /|:| KOK/ |:| RCHIIK
Ycnyra Tenesususa |:| nmoe / |:| XOK
TenesvaeHns |:| AA / |:| HET KbI3MeTi

ApeHpa STB I:l oA / I:l HET STB xanpay |:| me / |:| XKOK,
KoHTakHbI HOMep BaiinaHbic

HeMip(nep)i (cMmc-
xa6bapnaHpabipynap
Abl any XaHe
KbiameTtTepai
6ackapyra)

)XaHa coWkecTeHAipy kapTacblH (6yaaH 9pi - sim-kapra)
KOCKaH jafganpa, OnepaTopablH https://bee.gg/e/doc/abonent
calTblHA@ XapusnaHFaH ysnbl 6avnaHbiC Kbi3MeTTepiH KepceTyre
apHanfaH Xapus wapTblHa KOCbl1aMblH X9He MeH 3 KeniciMimai
b6epeMiH:

- AepeKTepiMe anblHFaH sim-KapTaHbl TipKey XaHe VIHTepHeTKe Kipy
KbI3METTEPIiHIH ToNTaMacblH Sim-KapTaHbl KOCY;

- "KaP-Ten" XLWC XoHe OHbIH, cepiKTecTepiHiH sms-
xabapnamanapblH, e-mail xaHe 6acka Aa XXapHaMasiblK-0lblH-CayblK,
cunaTtTarbl xabapnamanapblH anyfa. SMS-xabapnamanapgbl anyabl
ewipyre apHanfaH *797*47892# nopMeHiMeH TaHbICTbIM.

- POYMWHI KbI3MeTiH Kocyfa. KasakctaH PecnybnukacbiHaH WbIKKaH
Ke3ge icke Kocbinagbl. POYMWHI KbI3METIH ewipyre apHanfaH
*120*601# nopMeHiMeH TaHbICTbIM.

Tenesususa kKbiametiH ("Yiperi WMHTepHer TV") KocCKaH
arpanpa OnepaTopablH  https://beetv.kz/terms canTbiHAa
XapusinawFaH Tenepagmo  xabapnapblH - TapaTy  KbI3MeTTepiH

KepceTyre apHanfaH Xapus WwapTka KoCbllaMblIH.

Xapusa wapTrapfa Kocbina oTbipbin, MeH OnepaTopAablH aboHeHTTep
pepbec fepekTepiH >XMHayFa, ©HAEyre >iHe KopfFayfa KaTbICThl
cascaTblHa xaHe Ka3sakcTtaH PecnybnmkacbiHbIH 3aHHaMacbiHa camikec
MeHiH aepbec AepeKkTepiMai XUHayblHa XoHe eHAeYiHe KeniceMiH.

(ABOHEHTTIH aTbl-XX6Hi/Konbl)

XKababiKTbl Kabblnaay-Tancbipy akTi
OcbIMEH pacTaiMblH XXdHe KeniceMiH:
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- Ha OCHOBaHUM Moell 3asiBKM npeactaBuTensamm OnepaTtopa
npoBeAeHbl MOHTaXkHble paboTbl MO MoAKAYEeHUI0 ABOHEHTa K
ycnyre gocytna k IHTepHeTy.

- paboTbl BbINOJIHEHbI Hagnexawmm o6pa3oM, K UX KayecTBy M
06beMY NMpeTeH3U He NMELD.

- laTol 3aBepLUEHMS MOHTAXHbIX paboT Mo NOAK/IYEHUIO K ycnyre
AocyTna K WHTepHeTYy cuuTaeTcsi AaTta COCTaB/eHWsi HACTosLWEero
3aaBneHus.

- YCTaHOBKY 1 nepeaayvy 060pyA0BaHNs, yKa3aHHOMo HUXe:

- MeHiH eTiHiMiM HerisiHae OnepaTop ekinaepi A6oHeHTTi MHTepHeTKke
KOCY KbI3MeTi 60MbIHLIA MOHTaXAay XXYMbICTapbIH XYPri3reHiH.

- XYMbICTap TUICTi TYpAe opbIHAANAbI, 0ONapAblH canackl MEH KeneMiHe
Hapa3bl1bIFbIM XOK.

- OCbl OTiHIlW XacanfaH KyH VIHTepHeTKe KOCblNy 60MblHIWA KOCbIMLIA
TEXHUKaNbIK KbI3MET KOPCETY MOHTaXAay XXYMbICTapblHbIH asKTasFaH
KYHi 60/1bIN caHanagbl.

- TOMeH/e KepCeTinreH xabablKTbl OPHATY >XaHe 6epy:

KbI3MeTTi KoCcy AepekTepi:

Mpu nopaxkniouyeHun ycnyru «ApeHpa STB» unum «ApeHpa
poyTtepa» BblleyKa3aHHOe o6opynoBaHue ]
KOMIJIEKTYOUNE BbIAAIOTCA B LleNIsiX NpeAoCTaB/ieHua ycnyr
Te/leKOMMHUKaLui BO BpeMeHHOoe MoJib30BaHWe C pAaThl
noanucaHms Hacroswero AkTa npuemMa-nepepauiu
ob6opyaoBaHus Ha cpok noJsib30BaHuA ycnyramm
TeNeKoOMMHUKauui. B cnyyae npekpaweHUMsA Nosib30BaHUA
ycnyroii A6GOHeHT 06s13yeTcs BepHYTb OnepaTopy BbiAaHHOe
obopyaoBaHMe B MCNpaBHOM COCTOSSHUM W HaasexaileMm
BUAE CO BCEMM KOMMJIEKTYIOWMMU B MNPOTUBHOM Cly4vae
BO3MECTUTb UX CTOMMOCTb.

(®.1.0. / noanucb A6oHeHTa)

MoaknroyeHne BbINOJIHUA:

(®.1.0. / noanucb MOHTaXHMKa)

*

aHHblE MO NOAKJ/IIOYEHUIO YCNYru: KonaaHbinatblH MaTepuan: Knuent xenici Typan
Wcnonb3yeMsbli MaTepuan: MHbOpMaums o KINMEHTCKOMN aknapart:
JIMHUK: LLloFbIpCbIM Knuncel KoHHeKT MopTt Kocbiny
Kabenb Knuncsbl KoHHek Homep nopta Cnocob UTP (M) nap op HeMipi XKOMbI
UTP (m) TOp NOAKOYEH
a
OpHaTbl/IFaH XxababliKTap:
YcraHoB/IeHHOe o6opyaoBaHue: Cahbl/ Mak Cepusn
CepwiiHbIi L MeKeHXa | blK KyHbl
HanmeHoBaH Kon-Bo/ Mak ATtaybl YArici o .
ne Mozens anpec HoMep CTOMMOCTH)| L Vbl HeMipi
Wi-Fi poyTep
— ] 12000 Tr.
W|—I_=| poyTtep 12000 Tr Basic/Turbo
Basic/Turbo ) Wi-Fi poyTep
Wi-Fi poyTtep Econom/
Econom/ 4200 Tr Standard Wi-Fi 4200 Tr.
Standard Wi- ’ poyTep
Fi poytep Wi-Fi poyTtep
Wi-Fi poyTtep Ultimate 1 13500 Tr.
Ultimate 1 13500 Tr. Moayb
MoAyb Wi-Fi poyTep
Wi-Fi poyTtep Ultimate 2 27000 Tr.
Ultimate 2 27000 Tr. MoAYNb
Moayns Wi-Fi poyTtep
Wi-Fi poyTtep Ultimate 3 40500 Tr.
Ultimate 3 40500 Tr. Moayb
Moayns NT T
ON‘.‘FVDOYTep ONT poyrep 32000 Tr.
32000 Tr. —
Wi-Fi poyTep
Wi-Fi poyTtep Ultimate+ 1 26500 -
Ultimate+ 1 26500 Tr. Moaysnb
MoAaynb
Wi-Fi poyTtep
Wi-Fi poyTtep Ultimate+ 2 53000 Tr.
Ultimate+ 2 53000 Tr. Moaynsa
Moayns Wi-Fi poytep
Wi-Fi poyTtep Ultimate+ 3 79500 Tr.
Ultimate+ 3 79500 Tr. mMoayns
Moayns Xanrama 21600 Tr;
MpuctaBka 21600 Tr; KB nynbTi 3000 T,
NynbT Y 3000 Tr; HDMI 1200 Tr;
Kabenb i LLIOFbIPCbIMbI
HDMI 1200 RCA 1000 Tr;
Kabenb i LLIOFbIPCbIMbI
RCA 1000 7r; Tok 6n0rbl 2400 Tr.
Brok 2400 Tr.
nuTaHus

"STB »anfa any" HeMece "PoyTtepai >xanfa any" Kbi3MeTTepiH
KOCKaHAaa, >XOFapbiga KepceTinreH »ababiKTap MeH
YXMHaKTayblWTap oOcCbl Xa6abiKTbl Kabblngay-Tancbipy akTiHe
Kon KOWbUIFaH KYHHEH 6actan TenekoMMyHMKaLus
KbI3MeTTepiH naipanaHy Mep3iMiHe yakbiTia navaanaHyfa
TeNeKOMMYHUKauusa KbI3MeTTepiH YCblHY  MakcaTbiHAa
6epineni. KbiameTTi KONaaHyAbl TOKTaTKaHAa, AGOHEHT anfaH
»KababIFbIH >apaMAabl KyWae >aHe Tuicti Typae 6apnbik
XUbIHTbIFbIMEH 6ipre OnepaTtopra KaWTapyfa, KaliTapMmaraH
»KaFaanpa onapabliH KYHbIH eTeyre MiHAETTi.

(ABOHEHTTIH aTbl-XeHi/Konbl )

KocTbl:

(MOHTaXAaayLWbIHbIH aTbl-)K6Hi)

BanaHCTbl TeKcepy.*799#
TexHukanblk konaay: 3131 (Beeline mobunbai HeMipiHeH)

TexHuyeckasa noggepxka: 3131 (c mobunbHoro Beeline),
+7 727-35 000 35 (co Bcex ropoaACKUX HOMEPOB)

+7 727-35 000 35 (6apnblk Kanasnblk HeMipaeH)
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Mpunoxxenmne N22
k My6nnyHOMy AOroBOpy Ha OKasaHue ycnyr
pocTtyna k UHTepHeTy ans ¢dumsnyeckux nuy

3asBiieHMe 0 NpucoeanHeHUmn
k My6nnuyHomy goroBopy
Ha oKa3saHue ycJlyru aoctyna Kk MHTepHeTy 1 akT npuema-
nepepnauu o6opyaosaHus

r. « » 20 r.

B uenax nonyveHms ycnyrn «@OUKCMPOBaHHbIN  H6ecnpoBoAHOMN
WHTepHeT» K WHTepHeTy TOO «KaP-Ten», topuanyveckuin appec:
Pecnybnuka KasaxcraH, 010010, r. AcrtaHa, pavioH Anmatbl, Yyn.
Kaabipranu Xananbipu, A. 2, Ten. +7 727 3500606 (nanee - Onepatop),
HacToOAWMM npucoeanHsatocb kK MybaMyHOMY AOroBOpYy Ha OKasaHue
ycnyr poctyna K WHTepHeTy (manee - MybnuyHbli gorosop ycnyr
MNHTepHeT), pa3melleHHOMY Ha caiTe https://bee.gg/e/homedogovor,
TaKxe NoAaTBepXAato, YTO O3HAKOMJEH C HUM W Jalo CBOEe cornacue c
YCNOBUAMW AAHHOrO AOroBopa B NMOSIHOM obbeMe.
aHHble A6oHeHTa:

UHTepHeTKe KOJ1 )KeTKi3y KbI3MeTTepiH KepceTyre apHajifaH
XXapusa wapTKa KOCbUly Typasibl OTiHill )XoHe >abAbIKTbl
Kabbinpay-6epy akTici

K. «__ » 20__ x.
NHTepHeTKe «BekiTiireH CbIMCbI3 MHTEPHET» KbI3METIH any MakcaTbiHAa
"Kap-Ten" XLWC, 3aHabl MekeHXxalbl: KasakcTtaH Pecnybnunkacsl,
010010, ActaHa K., AnmaTbl ayaaHbl, Kaabipranu XXananelpun K-ci, 2-y#i,
Ten. +7 727 3500606 (6yaaH api-OnepaTop), OCbl apKbl/bl
https://bee.gg/e/homedogovor caiTbiHAa XapusnaHFaH NHTepHeTke
KOCY KbI3MeTTepiH KepceTyre apHanfaH Xapus wapTka (6yaaH api-
NHTepHeT Kbi3MeTTepiHiH XXapus wapTbl) KoCbllaMblH COHAal-akK,
OHbIMEH TaHbICKaHbIMAbl PacTaiMblH XaHe ocbl LLlapTTbiH TanantapbiMeH
TOJbIK KeniceMiH.

A6oeHT fAepekTepi:

OpraH Bblgayu

OCHOBHOW M06.
Homep (sim-kapTa)
B poyTepe

Aon. M0o6. HOMep

KOHTakHbI HOMep
(-a) (ann
nony4vyeHus
YBEeAOMIEHU "
ynpasneHus
Ycnyramm)

B cnyuae noaksilouMeHUs HOBOW KapTbl maeHTudUKaumm (nanee -
sim-kapTa), MOATBEpPXAal O3HaKOMJIEHWE U MPUCOEAUHSIOCh K
My6nnyHOMy AOroBOpY Ha OKasaHue ycnyr coToBoW cBsidu OnepaTtopa,
pa3MelleHHOMY Ha cauTe https://bee.gg/e/doc/abonent, n patwo cBoe
cornacuve Ha:

- perucTpaumio Mosy4YeHHOM
nobaBneHne  sim-kapTbl K
6ecnpoBoAHON UHTEpPHET»

- nony4vyeHve sms-coobuweHuni, e-mail n MHbIX COOBLWEHNI peKknaMHo-
pasBnekaTenbHOro xapaktepa TOO "KaP-Ten" n ero naptHepoB Ha

Ha MOW JaHHble W Ha
ycnyrn  «®UKCUMpPOBAHHbBIN

sim-KapTbl
nakeTty

HOoMep LOMONHUTENBHOW W KOHTaKTHOW sim-kapT. C KomMaHAow
*¥797%47892# Ha OTK/IOYEHWE MONyYeHUs SMS-COObLeHUn A
O3HaKoMneH(a).

- NOAK/MIOYEHME YCNYrM POyMUHra ANs AOMOSHUTENbHOW Sim-KapThbl.
AKkTuBMpPYeTCa npu Bblesge u3 Pecnybnukm KasaxctaH. C komaHAon
*120*601# Ha OTK/IIOUYEHWE YCNYrM POYMUHIa S 03HaKoMseH(a).

HacToswmM noaTBEpXAato U COrlaceH, YTo:

- ucnonb3oBaHWe obopygoBaHus M Ycnyrn  «OUKCMPOBaHHOIO
6ecnposoaHoro NHTepHeTa» ocyLecTBaseTcs TONbKO no
BbllLIE€YKa3aHHOMY ajpecy.

- npu oOTKase OT nonb3oBaHus Ycnyron  «OUKCMPOBAHHOIO
6ecnpoBoAHOro  WHTEpPHETa» A0  WUCTeYeHWst Ccpoka  AencTBus

KOHTPaKTHbIX YyCNoBWA nM60 NpW HapyleHUWM YCOBUIA onnaThbl
BbINaTUTb €AMHOBPEMEHHYID HEYCTOMKY B pa3Mmepe, onpeaesieHHOM
OnepaTopoM n1Mbo BepHYyTb 06opynoBaHue OnepaTopy B COOTBETCTBUMN C
nopsiAkoM BO3BpaTa, YCTAHOBMEHHbIM HacTosiwum JorosBopoM. [pu
3TOM, AOCTYN K Ycnyre «®UKCMpoBaHHOro 6ecnpoBOAHON0 MHTEpPHeTa»
610KMpYyeTCs A0 MOMEHTa BbiMAaTbl HeycToWku. [locne BbiNAaThbl

[o]%[e) ATbI-)XOHi

TenedoH TenedoH

Appec MekeH>xau

WNH XCH

MacnopTHble NO Xeke Kyanik Hewmip
AaHHble oT nAepekrepi 6epinreH KyHi

bepreH mekeme

PoyTteppaeri Heri3ri
mMo06.Hemip (SIM-
KapTa)

KocbiMwa M06.
HeMip

BainaHbic
HeMmip(nep)i (cMmc-
xa6apnaHpgbipynap
Abl any »xaHe
KbisametTepai
6ackapyfa)

XKaHa caiikecTeHAipy kapTacbliH (6yaaH api - sim-kapTa) KocKaH
»arpaanpa, OnepatopabiH https://bee.gg/e/doc/abonent caiTbiHAa
XapusinaHfaH ysanbl 6ainnaHbiC Kbi3MeTTepPiH KepceTyre apHanFaH XXapus
LWapTKa KOCb1aMblH XX9He KeniCeMiH:

-aflblHFaH Sim-KapTaHbl MEHIH AepeKTEpPIME TipKeY XaHe Sim-KapTaHbl
«BeKiTinreH cbIMCbI3 MHTEPHET» KbI3MET TOoMTaaMcblHa KOCyFa

-KOCbIMLIA Sim-KapTa YwWiH sms-xabapnamanap, e-mail xaHe "Kap-Ten"
XKLIC MeH OHbIH cepikTecTepiHiH XapHaMarblk-OMblH-CayblK cunaTTasbl
e3re e xabapnamanapblH anyfa. SMS-xabapnamanapabl anyapl ewipyre
apHanfaH *797*47892# napMeHiMeH TaHbICTbIM.

-KOCbIMLIA Sim-KapTa YLWiH POYMUHI KbI3MeTiH Kocyfa. Ka3akcTaH
PecnybnukacbiHaH WbIKKaH Ke3ae icke Kocblnaabl. POYMUHT Kbi3METiH
ewipyre apHanfaH *120*601# nopMeHiMeH TaHbICTbIM.

OcCbIMeH pacTaMblH XJHe KesliCeMiH:

- «BeKiTinreH cbIMCbI3 UHTEPHET» XabAablFbl MEH KbI3METI TEK XOFapblaa
KepcCeTiNreH MekeHxanaa nanaanaHolnagbl.

- lWapT TananTapbiHbiH KONAAHbIY Mep3iMi askTanfaHFa AeniH
«BeKiTiNreH cbiMcbi3 UHTEPHeT» KbI3MeTiH NanaanaHynaH 6ac TapTkaH
Kesfe He Tenem wapTTapbl 6y3blIFaH Ke3ae onepaTop aHblKTaFaH
Menwepae 6ipXonFbl TYpakCbi3ablk ariblbbiH Teneyre He ockl LLapTTa
6enrineHreH KanTapy TopTibiHe calikec xababIKTbl onepaTopfa KauTtapyFra
KyKblibl. Byn peTTe, «BeKiTinreH CbIMCbI3 UHTEPHET» KbI3METIHE
KOJIKETIMAINIK TYpaKCbI3ablK arblbblH Teney caTiHe AeWiH 6yFaTTanaabl.
Typakcbi3ablK ailblbbIH Tenen, TeHrepiMai ToNTblpFaHHaH KeniH
KOPCETINFeH KbI3MeTKe KO/DKETIMAINIK KannblHa KenTipineai.

- «BbeKiTinreH cbIMCbI3 MHTEPHET» KbI3METi KOPCETINreH xababIKTbl
naganaHfaH Kesje XaHe poyTep YWiH 6epinreH Herisri sim-kapTa
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HeyCTOWMKM W nonofiHeHus 6anaHca, A[OCTYN K yKasaHHOW ycnyre
BO306HOBNSIETCS.

- Ycnyra «®uUKCMpoBaHHOrO 6ecrnpoBOAHOrO WHTEpHeTa» AOCTynHa
TO/IbKO MPM UCMOJIb30BAHUM YKa3aHHOro o060pyaoBaHUs M BblAaHHOW
OCHOBHOW Sim-KapTbl Ana poyTepa.

- Ycnyra «®ukcMpoBaHHOro 6ecnpoBoAHOro MHTEpHeTa» Mo OCHOBHOM
sim-kapTe npeaocTaBnseT AOCTyn TO/AbKO K WHTepHeTy 6e3
BO3MOXXHOCTM COBEPLUEHUS UCXOASLWMX N BXOASILLMX 3BOHKOB M CMC.

MpucoeanHsasice k ny6nvMYHbIM JOroBopaM, s MNOATBEPXAak CBOe
cornacue Ha c6op M 06paboTKy MOUX NEPCOHANbHbIX AAHHbIX COr/TaCHO
Monuntuke B OTHOWeEHUN c6opa, 06paboTKM M 3alUWTbl NMEepPCOHANbHbIX
AaHHbIX aboHeHTOoB Onepatopa W 3akoHoAaTenbCcTBY Pecnybnunku
KasaxcraH.

(®. N. 0./ noanucb AboHeHTa)

AKT npuemMa-nepegaym o6opynoBsaHusa

HacTosiluum noaTBepXAato M COrflaceH, YTo:

- Ha OCHOBaHWM Moel 3asBKW NpeacTaBuTensMm OnepaTopa NpoBefeHO
noakniouyeHve A6oHeHTa K Ycnyre u nepejaya o060pyaoBaHus,
YKa3aHHOro HUxe:

YcTtaHoBneHHoe o6opyaoBaHue:

CepuitHbli
Hanmenosauue Mopenb Konugectso HOMEp CroumocTh
(IMEI)
Wi-Fi poytep ¢
6110KOM 15000 Tr.
MUTaHHs

BbllwweykasaHHoe o60opyaoBaHuE M KOMIJIEKTYOLME BbIAAIOTCA B
uensax npefocraB/IeHUA ycnyrun «®UKCMpPOBaHHOIO
6ecnpoBoAHOro MHTEpHeTa» MO cneuManbHOW LeHe 10 Tr wm
nocne 12 mMecsiueB onnarbl TapudHOro naaHa nNOJIHOCTbIO
nepexoaut B cobcTtBeHHOe nosb3oBaHue aboHeHTa. B cnyuvae
npekpaweHuss Mosib30BaHMA ycCayroi Ao Bbinaatbl 12
aboHEeHTCKMX naaT, B COOTBETCTBMM C AOrOBOPOM Ha OKa3aHue
ycnyr https://bee.gg/e/homedogovor u ycnoBusaMu TapudHoro
naaHa, Heo6xoAMMO BepHYTb poyTep B MCNpPaBHOM COCTOAHWUM
WK BbINJIaTUTb €AMHOBPEMEHHYI0 HeYyCTOlKY B pa3mepe 15 000
Tr.

B cnyyae NoO/sIOMKM M 3aMeHbl poyTepa U KOMIUJIEKTYWux no
BMHe AGOHEHTa A0 uUcTeyeHusa Bbinnartbl 12 a6OHEHTCKMX naar,
A6oHeHT obsasyercsa BO3MECTUTb MNONHYIO CTOMMOCTb
noBpexxaeHHoro o6opyaosaHus. NMepuoa Nosib30BaHUs YCNyroun
BO306HOBNsieTCA C AaTbl NepefauYnM HOBOMoO  KOMIUJIEKTa
obopypoBaHus.

(@0. ) noAmcs AGIDBM I FoWepo8 PO

MoaxknioueHne BbINOMTHWUI:

(®.1.0. / noanucek areHTa)

Ke3iHae FaHa KonxeTiMai 6onaabl.

- Herisri sim-kapTa 6ovibiHwa «bekitinreH cbiMcbI3 MHTEpHET» Kbi3MeTi
LbIFbIC )X9HE KipiC KOHbIpaynapbl MEH CMC KOHbIpaynapblH wany
MYMKIHAIrHCI3 MHTEPHETKe FaHa Ko XeTKidyre MyMKiHAIK 6epeai.

Xapusa wapTtTapra Kocblia oTbipbin, MeH OnepaTopablH aboHeHTTep
nepbec aepekTepiH XUHayFa, eHAeYre XaHe KopFayFa KaTbICTbl
casicaTblHa XoaHe KasakctaH PecnybnunkacbiHblH 3aHHaMacbiHa calikec
MeHiH Aepbec aepeKkTepiMai XWHayblHa XaHe eHAeyiHe KeniceMiH.

(ABOHEHTTIH aTbl-XXeHi/Kobl)
XKa6abikTapabl Kabblnaay-Tancbipy akTi:
OCbIMEH pacTalMblH XoHe KesniCeMiH:

- MeHiH, eTiHiMiM HerisiHae OnepaTopablH eKinaepi AGOHEHTTI KbI3MeTKe
KOCKaHbIH XXdHe TeMeHAe KepceTinreH )abablKTbl 6epreHin:

OpHaTblIFaH KabablK:

CepHsiibIK
.. Maxk ..
Ataybl Canbl/yurici [ HOMIpi
(IMEI)
Kyar ke3i 6ap Wi-Fi
poytepi
)Koraphlna KepceTinreH )K36AI:IKTap MeH XXUHaKTayblWTap

«bekiTinreH cbiMcbi3 MHTepHeT» KbI3METiH YCbIHY MaKcaTbiHAA
apHaiibl 6arameH 10 1r 6epinepi >»xaHe TapudTik xocnapabl
TeniereHHeH KeiliH 12 aiiaaH KeliH TonbiFbIMeH abOHEeHTTIH Xkeke
naaanaHybiHa kewepdi. Kbi3aMeT kepceTy wwapTbiHa caiikec 12
AGOHEHTTIK TesieM TeJNieHreHre fAeniH Kbi3MeTTi naipanaHyabl
TOKTaTKaH )>KaFpanaa https://bee.gg/e/homedogovor >xaHe
TapudTik XocnapabliH WapTrapbiIMEH MapLupyTU3aTOpAbl AYPbIC
Kyiiae kKautapy HeMece 15 000 TeHre MeswepiHae 6ip>konFbl
TYPaKCbI3AbIK aiibl6blH Tesiey KaXkeT.

12 AGOHEHTTIK TesneM TeJsieHreHre paeniH aboHeHTTIH KiH9CiHeH
MapLIpyTU3aTOpP MEH KOMMNOHEHTTEP CbIHFaH >X9HEe aybICTbIpbI/IFaH
arpanaa, AGOHEHT 3akbiMAanfaH >a6ablKTblH TOJIbIK KYHbIH
eTteyre MiHAeTTeHedi. KbiameTTi naipanaHy keseHi >ababiKTbiH
>KaHa >XUbIHTbIFbl 6episireH KyHHeH 6acTan >xaHapTbinaabl.

(ABOHEHTTIH aTbI->XX6Hi/Kosbl )

KocTbi:
(AreHTTiH, aTbl-X6Hi)

TexHukanblk Kongay: 3131
(KP 6apnblk MO6UNbAbI HEOMipNepiHEeH TeriH)
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MpunoxxeHne N23
k My6anMyHOMY AOroBOpYy Ha OkasaHue ycnyr
poctyna k HTepHeTty ana pmsnyecknx nmy

3asiBNneHune o NpucoeanHeHumn
k My6nmnuyHomy goroBopy
Ha oKasaHue ycJlyru aoctyna k MHTepHeTy 1 akT npueMa-
nepepnauu o6opyaosaHus

ro_.... «__»_ . 20_r.
nonyyenuss ycnyrm «OUKCUMPOBaHHbIM  6ecnpoBoAHOM
WHTepHeT» K WHTepHeTy TOO «KaP-Ten», topuandeckuin appec:
Pecnybnuka KasaxcrtaH, 010010, r. AcrtaHa, pavioH Anmatbl, Yyn.
Kaabipranu XXananbipu, 4. 2, Ten. +7 727 3500606 (nanee - Onepatop),
HacToOAWMM npucoeanHsaocb k MybnMyHOMy AOroBOpYy Ha OKasaHue
ycnyr poctyna kK WHTepHeTy (aanee - TMyb6AWYHbIA AOroBop ycnyr
MHTepHeT), pa3melleHHOMY Ha caiTe https://bee.gg/e/homedogovor,
TakXxe MoATBepXAato, YTO 03HAKOMJIEH C HUM W Aato CBOE corfiacue c
YCNOBUAMW AAHHOrO AOroBopa B NMOSIHOM obbeMe.
aHHble A6OoHeHTa:

B uensax

WUHTepHeTKe KOJ XeTKi3y KbI3MeTTepiH KepceTyre apHanfaH
XXapusa wapTKa KOCbIly TypaJibl OTiHill )XoHe >abAbIKTbl
Kabbinpay-6epy akTici

K. « . »_ 20 .
WHTepHeTKe «beKiTinreH CbiIMCbI3 MHTEPHET» KbI3METIH any MakcaTblHAA
"Kap-Ten" XLWC, 3aHabl MekeHxawbl: KasakcTtaH Pecnybnukacel,
010010, AcTaHa K., AnmaTbl ayaaHbl, Kaabipranu Xananblpun K-ci, 2-yi,
Ten. +7 727 3500606 (6yaaH api-OnepaTop), oCbl apKbl/bl
https://bee.gg/e/homedogovor caiTeiHAa XapusnaHFaH MHTepHeTke
KOCY KbI3METTepiH KepceTyre apHanraH XXapus wapTka (6yaaH api-
WNHTepHEeT KbI3MeTTepiHiH XXapus wapTbl) KOCblaMblH COHAal-ak,
OHbIMEH TaHbICKAHbIMAbI pacTalMbIH XaHe ocbl LLlapTTbiH TananTapbiMeH
TONbIK KeniCeMiH.

AGOHeHT fAepekTepi:

OpraH Bblgayu

OCHOBHOW M06.
Homep (sim-kapra)
B poyTepe

Aon. M0o6. HOMep

KOHTaKTHbI1
Homep (-a) (ans
nony4yeHus
YBEAOMJIEHUI "
ynpassieHusn
ycnyramm)

B cnyuae noaksiloMeHUs HOBOW KapTbl maeHTudUKaumm (nanee -
sim-kapTa), MOATBEPXAAld O3HaKOMJEHWE W MPUCOEAUHSIOCh K
My6nnyHOMy AOroBOpY Ha OKasaHue ycnyr coToBoW cBsidu OnepaTtopa,
pa3MelleHHOMY Ha cauTe https://bee.gg/e/doc/abonent, n patwo csoe
cornacuve Ha:

- perucTpaumito Mony4YeHHON sim-KkapTbl
pobaBneHne  sim-kapTbl K nakeTy
6ecnpoBoAHOM UHTEpPHET»

- nony4vyeHve sms-coobuweHuni, e-mail n MHbIX COObLEHNI peKknaMHo-
pasBnekaTenbHOro xapaktepa TOO "KaP-Ten" n ero naptHepoB Ha
HOMep [AOMOJSIHUTENbHOM W  KOHTAaKTHOM sim-kapT. C KoMaHpoWn
*¥797%47892# Ha OTK/IOYEHWE MONyvYeHUs SMS-CoobLeHun A
O3HaKkoMneH(a).

- NOAK/IOYEHME YCNYrM pOyMUHra ANsi AOMOSHUTENbHOW Sim-KapThbl.
AkTuBMpPYyeTca npu Bblesge u3 Pecnybnukm KasaxctaH. C komaHAol
*120*601# Ha OTK/IIOYEHWE YCNYrM POYMUHIa S O3HaKOM/IeH(a).

Ha MOW JaHHble U Ha
ycnyrn  «®UKCUMpPOBAHHbIN

HacTosawmm noaTBep>xaato U cornaceH, 4rto:

- wucnonb3oBaHWe obopyaoBaHua u Ycayru
6ecnposoaHoro NHTepHeTa» ocyLecTBaseTcs
BbllLUE€YKa3aHHOMY ajpecy.

- Ycnyra «®ukcupoBaHHOro 6ecnpoBoAHOro WHTEpHeTa» AOCTyrnHa
TONbKO MPWU WUCMOSb30BaHUN yKasaHHOro 060pyAOBaHUS U BblAAHHOW
OCHOBHOW Sim-KapTbl Ana poyTepa.

- Yenyra «®ukcupoBaHHOro 6ecnpoBOAHON0 MHTEPHETa» Mo OCHOBHOM
sim-kapTe npefocTaBnseT AOCTyn Tonbko K WHTepHeTy 6e3
BO3MOXHOCTM COBEPLUEHNSA NCXOASALLMX N BXOAALLUMX 3BOHKOB U CMC.

«DUKCUPOBAHHOIO
TONbKO no

MpucoeanHsasice kK ny6nuMYHbIM LOroBopaM, A MNOATBEPXAAld CBOE
cornacue Ha c6op M 06paboTKy MOUX NEPCOHANbHbIX AAHHbIX COrTaCHO
Monutuke B OTHOWeEHUU c6opa, 06paboTKM M 3alUWTbl NMEPCOHANbHbIX
AaHHbIX aboHeHTOB Onepatopa W 3akoHoAaTenbCcTBY Pecnybnunku
KasaxcTaH.

(®. N. 0./ noanucb AboHeHTa)

[o]%[e) ATbI-)XOHi

TenedoH TenedoH

Appec MekeH>xau

WNH XCH

MacnopTHble N© Xeke Kyanik Hewmip
AaHHble orT nAepekrepi 6epinreH KyHi

bepreH mekeme

PoyTteppaeri Heri3ri
mM06.Hemip (SIM-
KapTa)

KocbiMwa M06.
HeMip

BainaHbic
HeMmip(nep)i (cMmc-
xa6apnaHpabipynap
Abl any >KaHe
KbismetTepai
6ackapyfa)

XKaHa caiikecTeHAipy kapTacbliH (6yaaH api - sim-kapTa) KocKaH
»arpaanpa, OnepatopabiH https://bee.gg/e/doc/abonent caiTbiHAa
XapusinaHfaH ysanbl 6ainaHbIC KbiI3MeTTepiH KepceTyre apHanfaH XXapws
LWapTKa KOCbINIaMbIH XX9HE KeniceMiH:

-aflblHFaH Sim-KapTaHbl MEHIH AepeKTEpPIME TipKeY XaHe Sim-KapTaHbl
«BeKiTiNreH CbIMCbI3 UHTEPHET» KbI3MET TOMTaaMCbiHa KOCYFa

-KOCbIMLIA Sim-KapTa YWiH sms-xabapnamanap, e-mail xaHe "Kap-Ten"
XKLUC MeH OHbIH CepiKTeCTepiHiH XapHaManblK-0MblH-CayblK CUNATTaFbI
e3re e xabapnamanapbiH anyfa. SMS-xabapnamanapabl anyasl ewipyre
apHanfaH *797*47892# napMeHiMeH TaHbICTbIM.

-KOCbIMLIA Sim-KapTa YLiH POYMUHI KbI3METIH Kocyfa. Ka3akcTaH
PecnybnunkacbiHaH WbIKKaH Ke3ae icke Kocblnaabl. POYMUHI Kbi3MeTiH
ewipyre apHanfaH *120*601# nopMeHiMeH TaHbICTbIM.

OcCbIMeH pacTallMblH XJHe KesliCeMiH:

- «beKiTinreH cbIMCbI3 UHTEPHET» XabAbIFbl MEH KbI3METI TEK XOFapblaa
KepCeTiNreH MekeHxaaa nanaanaHbinagbl.

- «BbeKiTinreH cbIMCbI3 UHTEPHET» KbI3METi KOPCETINreH XababIKTbl
naganaHfaH Kesze xaHe poyTep YWiH 6epinreH Herisri sim-kapTa
Ke3iHae FaHa KonxeTtimai 6onaabl.

- Herisri sim-kapTa 60liblHIWa «BeKiTinreH cbiMcbi3 UHTEpPHET» Kbi3meTi
LWbIFbIC X9HEe KipiC KOHblpaynapbl MEH CMC KOHbIpaynapbIH wany
MYMKIHAIrHCI3 MHTEPHETKE FaHa KON XeTKidyre MyMKiHAiK 6epeai.

Xapus wapTrapfa Kocbina oTbipbin, MeH OnepaTopablH aboHeHTTep
nepbec aepekTepiH XuUHayFa, eHAeYre XaHe KopFayFa KaTbICTbl
casicaTbiHa xaHe KasakctaH PecnybnnkacbiHblH 3aHHaMacblHa calikec
MeHiH aepbec aepekTepiMAi XNHayblHa XaHe eHAaeyiHe KeniceMiH.

(ABOHEHTTIH aTbl-XX6Hi/Kosbl)



https://bee.gg/e/homedogovor
https://bee.gg/e/doc/abonent
https://bee.gg/e/homedogovor
https://bee.gg/e/doc/abonent

AKT npueMa-nepegaum o6opyaoBaHus

Hacrosumm noaTBepxaato M CornaceH, yto:

- Ha OCHOBaHWM Moel 3asBKW NpeacTaBuTensiMm OnepaTopa npoBefeHO
noakniouyeHve A6oHeHTa K Ycnyre u nepejaya o060pyaoBaHus,
YKa3aHHOro HUxe:

YcraHoBNneHHoe o6opyaoBaHue:

XKa6abiKkTapabl Kabbligay-Tancbipy akTi:
OcbIMeH pacTalMblH XaHe KesiceMiH:

- MeHiH, eTiHiMiM HerisiHae OnepaTopablH eKinaepi AGOHEHTTI KbI3aMeTKe
KOCKaHbIH X3He TeMeHAe KepCeTinreH xababikTbl 6epreHiH:

OpHaTblIFaH xabablK:

Cepuiinbiii Maxk Cepustibl
HaumenoBanue Monenb Konnyecrso HOMeEp CroumocTh Ataysl Canpl/yirici . PIIBIK KyHbt
(IMEI) MEKCHXaiibl HoMIpi
Wi-Fi poytep ¢ Kyar ke3i 6ap Wi-Fi
6110KOM 15000 Tr. poytepi 15000 -
MUTaHUs

Bblweyka3zaHHoe 060pyAOBaHue U KOMMJIEKTYyOLWMe BbiAaloTca B
uenax npefocraB/ieHUs ycnyru «®UKCMPOBAHHOIO
6ecnpoBOAHOr0 MWHTEPHETa» U MOJIHOCTbID MNepexoauT B
co6cTBEHHOE Nosib3oBaHMe aboHeHTa.

XXofapbiga KepceTinreH xabablKTap MeH >XMHaKTaybllWTap
«BeKiTinreH cbiMcbi3 MHTEpHeT» Kbi3MeTiH YCbIHY MaKcaTbiHAA
6epineni )xoHe ToNbiFbIMEH a6OHEHTTIH >eKke napanaHyblHa
Keweai.

(®.1.0. / noanuce A6oHeHTa)

MoaknroyeHue BbINOJHUA:

(®.1.0. / noanuce areHTa)

TexHuueckas noagaepxka: 3131 (6ecnnaTtHo co Bcex
MO6UNbHBIX HOMepoB PK)

(ABOHEHTTIH aTbl->XeHi/Kosbl )

KocTbi:
(AreHTTiH aTbl-XeHi)

TexHukanblk Kongay: 3131
- (KP 6apnblk MO6Unbabl HEMipfiepiHeH TeriH)
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Mpuioxenue Ned

K [lyd1uuHOMY 10TOBOPY Ha OKa3aHHe
ycayr gocryna k UnTepHeTty s
$uznyeckux Jgui

IHOJIMTUKA CIIPABEJIJIMBOI'O I10JIb3OBAHUA

1. OnepaTop crpeMutcs kK obecrneyeHnto Bcex AGOHEHTOB Y cilyraMu HauIy4dllero KauecTBa
U 00ecneueHnI0 WX BO3MOXHOCTBIO CBOOOJHO OOMEHHMBAThCA HMH(OpMAIMel, B CBA3M C 4YeM
IPUMEHSET CIEAYIOIIME IOJOXKEHUS B YacTH CIPABEAJIMBOrO IOJIb30BAHUS YCIyraMHu CBSI3H, a
AOGoHEeHT o0ecrieunBaeT UX UCTIOIHEHHUE.

2. Ycnyru nepefayd JaHHbIX, €CJIM MHOE MHCbMEHHO HE OroBOpeHO Mexay OnepaTtopoM U
AOGoHeHTOM, B paMkax Bcex Tapu@HBIX IUIAaHOB M YCIYr MNPEeAOCTaBISIIOTCS ISl JIMYHOIO
H0JIb30BaHMU.

[Tpu 5TOM B pamkax TapuHBIX MIIaHOB U Y CIYT MOTYT MPEUIarathesi 0e3TMMHUTHBIEC YCIYTH
nepeaayl JaHHbBIX, KOTOpBIE MPelyCMaTpUBAIOT CHUKEHHME CKOPOCTH Iepefayd JaHHbIX U (WIIN)
OTPaHUYMBAIOT OMNpPEESICHHBIE BUBI MCIIOJIB30BaHMs (HAIlpUMeEp, CKaunBaHUe/pa3fada (aiiinoB B
P2P (TOoppeHT) ceTsax U MpuiIoKeHusx, ucrnoib3doBanue VOIP/SIP-ycnyr, mpocMoTp BHIEO | T. 11.) Ha
MIOCTOSTHHOM OCHOBE JI0O0 Ha BPEMEHHOH OCHOBE, HAaIlpUMED, MOCIIE MPOXOKICHUS ONPEACTICHHOTO
nopora. Takue orpaHMYMTENbHbIE Mepbl HEOOXOAMMBI B paMKax IOJUTUKU CIIPaBeIMBOIO
MOJIb30BAHUS B LENAX obOecrieueHust BceX AOOHEHTOB W IOJIb30BATENICH yCIyraMy HaJUIeKaIlero
Ka4yecTBa MPHU CO3/JaHUU TOBBIIIEHHON W/UIIHM MPOAOIDKUTEILHON Harpy3Kku Ha ceTb Oneparopa.

CHMXEeHHE CKOPOCTH BO3MOXKHO B CIICAYIOMINX CIYJasX:

a) 111 Bcex AOOHEHTOB U IOJIb30BaTENEN IPU MEeperpy3Ke CeTH B 4achl MMKOBOW HArpy3KH;

0) g oTAenbHBIX AOOHEHTOB U NOJb30BaTENel MPH MOTPeOIeHNN UMU 00beMa Tpaduka,
CYIIECTBEHHO MPEBBIIIAIOIIET0 CPEAHECTATUCTHUECKUE TTOKA3aTelH.

CHmXeHnE CKOPOCTH MO3BOJISIET PABHOMEPHO paclpeieuTh Harpy3Ky Ha ceTb Omeparopa, T.
K. TPOIYyCKHas CHOCOOHOCTh KaxJoi 0a30Boi craHumu ¢ukcupoBana. Ilpu stom Omnepatop
CTapaeTcss COXPaHUTh CKOPOCTh IS KOM(OPTHOTO WCIONB30BaHUS COIMAJIBHBIX CETEH,
MECCEHPKEPOB, MPOBEPKH MOYTHI U IPOCMOTPA BUJICO B IPUEMIIEMOM KadyeCTBe.

3noynorpebienne AOOHEHTaMH M TOJb30BATENsIMU  yCIyramMu Iepefadyd JaHHBIX,
notpebienue Tpaduka 0e3 1enu 100pOCOBECTHOrO MOMYYeHUs YCIyT, a TakkKe OCYIIECTBIECHUE
AOOHEHTOM JIeWCTBH, 3amlpelIeHHBIX B COOTBETCTBUM ¢ TnyHKToM 3.3.7 Jloromopa,
paccMaTpUBAIOTCS KaK HapyIIEHHE MOJIUTUKU CIIPaBeIMBOTO MOJIb30BaHUS.
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IMpuiao:xxkenue Ne5
K [Iy0nu4HoMy 10roBOpY Ha OKa3aHHe yCJIyr
aocryna k Marepuery ajst Gu3nyecKux Juu

CAHKIIMOHHASA OI'OBOPKA

1. B nacrosmem Ipwioxenun NeS (manee mo tekcty — [pritoxkeHne) HCob3yTCs CIEIYIONIe
OCHOBHBI€ MTOHATHS:

1) IIpuMeHHMOE 3aKOHOAATEILCTBO 0 CAHKI[USIX/ MepaX 3KCMOPTHOr0 KOHTPOoJIst - CaHKIuu (B
TOM 4YHUCJIE€ W TpOTUB 3a0iokupoBaHHbIX JHUIl U CyObEeKTOB, MOMAJAIONIMX MOJI CEKTOpaIbHbIE
CaHKIIMHN) U DKCIIOPTHBIA KOHTPOJIb.

2) CaHKIMM - 5KOHOMHYECKHE WIN (PMHAHCOBBIC CAHKLIMK MM TOPrOBOE 3MOAPTo, HAJIOKCHHBIE,
IPOINMCAaHHbIE WJIM BBEACHHbIE B JICHCTBHE IMPABUTEIbCTBEHHBIMH OpraHAMU COOTBETCTBYIOLIEH
IOPUCAUKIINY (COBMECTHO UMEHYeMbIe “[IpaBUTEIbCTBEHHBIE OPraHbl”).

3) 3adaoxkupoBaHHOE JIMIO - B JIIO0OE BpeMs, JII00OE JIKIO, (a) Ybe MMYIIECTBO WM IPABO Ha
UMYIIECTBO 3a0J0KMpOBaHO KakUMH-TNO00 Cankmmsmu, (0) KOTOpOE ONpPENeICHO Kak OOBEKT
3aMOpaXMBAaHMS aKTHUBOB coriacHO CaHKIuUAM, (B) C KOTOPBIM 3alpelieHbl CIEIKU COTJIACHO
COOTBETCTBYIOIIMM CaHKUUAM WM MepaM DKCIOPTHOIO KOHTPOJS WM (I') MpUHAJUIekKAIee WU
KOHTPOJIMPYEMOE JIFOOBIM TaKUM JIULIOM.

4) Cy0bekT, NonajJaiui moJ ceKTopajibHble CAHKIMHU - B JII000€ Bpems, J1000€ JIUI0, Ha
KOTOpOE  HaJaraloTcs  CEKTOpaJlbHblE  CAHKIMHM, [PUMEHSEMblE WM  HCIOJHSIEMbIE
[TpaBUTEIECTBEHHBIMH OpraHaMHU.

5) DKCHOPTHBI KOHTPOJb - 3aKOHBI HJIM MPABOBBIC aKThl, CBSI3aHHBIC C PErYJIUPOBaHHEM
UMIIOPTa, SKCIOpTa, PEedKCNopTa, TpaHcepa, BBIIYCKA, OTTPY3KH, Iepeladyd WU JHO0ro
NpEeJCTaBICHNUs WM TOJy4YeHHs] TOBAPOB, TEXHOJOTUH, TEXHWYECKHUX JaHHBIX, MPOrPAMMHOIO
o0ecrieyeHns WM YCIIyT, a TakXke JIIoOble 3aKOHBbI WMJIM NPaBOBbIE aKThl MOJOOHOIO XapakTepa,
IpUMEHUMBbIE U BBEICHHBIE B elicTBHe [IpaBUTEIbCTBEHHBIMU OpraHaMHU.

6) Ad¢uaupoBannble JHIa - JIOO0W Biajenel, IODKHOCTHOE IHIO, AUPEKTOp, MapTHEP,
PYKOBOJUTENb, pAOOTHHK, JII000€ I0OPUINYECKOE JIUI0, KOTOPOE KOHTPOIUPYET UM HAXOJIUTCS MO/
KOHTpoJieM AGOHEHTa WM OJJHOTO M TOTO € BJaJleNblia; MM areHTbl AGOHEHTA.

2. be3 npenBapurenbHOro mucbMeHHoro cornacusi Omeparopa AOGOHEHT He OyAeT ycTymarh,
MPEIOCTABIIATh WM UHBIM 00pa3oM mepeaaBaTh Kakue-In0o ImpaBa WM MPEUMYIIECTBAa BCEro WU
moboii vactu JloroBopa KakuM-muOo TpeTbuM JsnnaM. OmnepaTop HMMEET NIpaBO MPOBOJUTH
HaJJIeXKAIyI0 POBEPKY JF000T0 MOTEHIIMAILHOTO MPEEMHHKA, & AGOHEHT J0JKEH COTPYIHUYATD C
Omneparopom B 3TOM MpoIiecce.

3. AOoHeHT o00s3yercs coOmonaTh I[IpuMeHnMoe 3akoHOIATENbCTBO O CaHKIHMAX/ Mepax
AKCMOPTHOTO KOHTpoJisi. He orpannumBas BellleckazaHHOE, AOOHEHT 3asBJSET, 3aBepsieT U
00s13yeTcsi, uTo:

1) Hu AOGoHEHT, HU ero IOKHOCTHBIE JIMIA, AUPEKTOPa UM aKIMOHEPbI, HU MO CBEJIECHUSIM
AOOHEHTa ero areHTbl, paOOTHUKM WM JApyrue AdQuianpoBaHHbIE WA, HE SBISIOTCS
3a0nokupoBaHHBIM JIULIOM Wi CyObekToM, onafaronmm noja CeKTopaibHble CAaHKIIUHU, C KOTOPBIM
CEJIKU 3alpelieHbl COOTBETCTBYIOIMMHU CaHKIUAMU WIH MepaMHu DKCIIOPTHOTO KOHTPOJIS.

2) B cBs3u ¢ kakuMu-nmub0 JecTBUSAMH, CBsi3aHHBIMM c OrneparopoM HIM HACTOSIIUM
JoroBopoM, AOOHEHT HE JOJKEH SKCIOPTHPOBATh, PEIKCHOPTUPOBATH, OTIPABIATH, MPOJABATH,
MOCTaBJIATh, JOCTABIATh WIM MHBIM 00pa3oM mepenaBaTh Kakue-IuOO MPOJYKThI, 000pyH0BaHHE,



TEXHOJIOTHH WU IpOorpaMMHOe 00ecriedeHHe B, U3 WU Yepe3 JII00YI0 CTpaHy WM JIMIIO, HAPSIMYIO
WIA KOCBEHHO, C LENbI0 HapylleHus Kakux-au0o CaHKiui wium TpeOoBaHUH DKCIOPTHOTO

KOHTPOJISI.

4. AboHeHT He Oyzer 3actaBisaTh OnepaTopa HapymaTh Kakue-1noo npuMmenumbie CaHKun/
DKCIIOPTHBIM KOHTPOJIb.

S. AOGOHEHT JOJDKEH He3aMeUIUTENbHO yBeJOMUTh OnepaTopa o JIF0OBIX MM0I03PEBAEMBIX WIIH
MOJATBEPKICHHBIX HApYIICHUAX, WIN MPoOIeMax HEHCIIOIHEHUS JT0TOBOPHBIX 005S3aTENbCTB MEpe
OnepaTopom.

6. Omneparop uMeeT npaso:

1) [IpoBOIUTH TOCTOSHHBIA MOHHTOPUHI M HaI30p CBOMX AOOHEHTOB B COOTBETCTBUH C

nporpamMmmoii yrpasinenusst Omneparopa. Omeparop MOXKET, MO CBOEMY YCMOTPEHHIO, BBIOPATh
HE3aBHCHMYIO TPEThIO CTOPOHY C II€JIbI0 MPOBEIEHUs HaAJeXalleil MPOBEpKH COTJIACHO
TpeOOBaHUSIM HACTOSIIETO MyHKTAa. AOOHEHT U ero AQpuinpoBaHHbIE TUIA JOJKHBI COTPYAHUYATH
B IOJIHOM Mepe U JOOPOCOBECTHO B BOMPOCAX PACCMOTPEHUS, MPOIJICHUS WIH MEePHUOJUYECKOr0
OOHOBJICHHS HaJIekKalle mpoBepku. Ha ocHOBaHUUM 3akiloueHUs MO HaAJEeXallell MpoBepke,
Omneparop uMeeT nMpaBo pacTOPrHyTh Jlorosop.

2) [IpoBoauTh OMpPOCHI U ayauThl (HANPSIMYIO HIM 1O COOCTBEHHOMY YCMOTPEHHIO dYepes
HE3aBHCHUMBIE TPEThU CTOPOHBI, IPUBJICUEHHBIE CO CTOPOHBI OniepaTopa) s IPOBEPKU COOIIIOICHUS
AOGoneHtoM wunu ero AdQduinpoBaHHBIMU JUIAMH TpeOOBaHUM, MPEIyCMOTPEHHBIX TM.2-5
Hactosmero [Ipunoxenus u [IpuMeHUMOro 3aKOHOJATENBCTBA O CAHKLUAX/ Mepax SKCIOPTHOTO
KOHTpOJIsl. Takue onmpochl U ayuThl OyayT pa3yMHBIMH C TOUKH 3pEHUS 00beMa, MECTOMOIOKEHNUS,
IaThl U BpeMeHUu. AOGOHEHT, ero AdQuiupoBaHHbIe TUIAa WX TPETbU CTOPOHBI, NEHCTBYIONINE OT
umenn OnepaTopa, JOJDKHBI COTPYAHUYATh B TOJHOM Mepe W J0OpPOCOBECTHO B PAMKax TaKOTO
oInpoca UM ayAuTa.

3) B cityqae, eciu OniepaTop 000CHOBaHHO ToJiaraet, uto AGoHeHT wiu ero AddumupoBaHHbIe
JWIa HApYIIWIA WM MOTYT HAapYHIMTh Kakoe-muOo ycioBue mi.2-5 Hactosmiero [IpuimoskeHus,
OmnepaTop ©MeeT MpaBo HEMEJIEHHO IPHOCTAHOBUTH OKa3aHHe yCIIyr AOOHEHTY Ha pa3yMHBIH CPOK,
B TeueHue KoToporo OnepaTtop nNpoBeaeT HeoOXOUMBbIN ayTuT.

7. HecobGmonenne mro60oro u3 3aBepeHUN W/ MM 00513aTE€NBCTB, M3JIOXKEHHBIX B Jloromope,
KOTOpoe, 10 O0O0OCHOBaHHOMY MHeHHI0 Oreparopa, MOXET MPHBECTH K HEOIArompUsSTHBIM
nocieacTBusiM st OnepaTopa, MOXKET pacCMaTPHUBATHCS KaK CYIMIECTBEHHOE HAPYIICHHUE, Jaroliee
OmnepaTtopy mpaBO HEMENJICHHO OTKa3aTb B OJHOCTOPOHHEM TOPSAKE B OKa3aHUHM YCIyI H
IIPEKpaTUTh Aciicteue Jlorosopa.

8. AOGOHEHT coramaeTcsi MTOJTHOCTHI0 OCBOOOXKIATh OT BCSIKOM OTBeTCTBEHHOCTH Orneparopa u
€ro mpeJCcTaBUTENed W TapaHTUPOBATh BO3MEIICHHE B OTHOILIECHUM JIFOOBIX YOBITKOB, U3IEPIKEK,
MoTeph, 00s3aTENbCTB, MTPadoB, MEHEW W/WIM PacXoJoB (BKIIOUash aJBOKATCKUE pPACXOIbl U
TOHOPAphl), BO3HHUKAIOMIMX B pe3ylbTaTe HecoOmoaeHusT AOOHEHTOM I.2-5 HaCTOSIIETo
[TpunokeHus, BKJIOYAs HapyIICEHWE WM TMpeArnojaraeMoe HapymeHue AOOHEHTOM IOOBIX
TpeboBanuii [[puMeHNMOro 3aKOHOJATENHCTBA.



